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Message by Chairperson

Soma Mondal
Chairperson, SCOPE

Public Sector Enterprises since their ince-
ption have aimed at making the country 
self-reliant. As the country commemorates 

75 years of India's independence, a number of 
activities, events and projects are being organised 
under the ‘Azadi Ka Amrit Mahotsav’ (AKAM). 
SCOPE is happy to assist DPE and represent 
CPSEs in this Jan Utsav on a grand scale across 
the country. I seek the PSEs support to ‘SCOPE 
AKAM Committee’ through their enthusiastic 
participation. After all, who is better than “PSEs 
- the torch bearers of the nation” to tell the story 
of its growth.

For organisations to excel in the ever-evolving 
work environment, it is crucial to upskill 
our workforce through innovative learning 
interventions. In keeping with this SCOPE has 
been undertaking various studies, research 
and programs to help PSEs carve a niche for 
themselves globally. As Climate Change is the 
most pertinent threat facing humanity today, 
PSEs role is significant in achieving the national 
Climate agenda. 

Apropos of that, SCOPE in collaboration with 
GIZ, Germany has brought out a detailed study 
to assess PSEs role in aiding to achieve the 
country’s Climate goal. For this report, SCOPE 
and GIZ collaborated under the Global Carbon 
Markets Project funded by the German Federal 
Ministry of Environment, Nature Conservation 
and Nuclear Safety (BMU). We are grateful for the 
support extended by the Department of Public 

Enterprises (DPE) and various PSEs who have 
contributed in the preparation of this report. 

The recent release of the report and the 
subsequent training sessions held in New Delhi 
and Bhubaneshwar have received a very positive 
response, which is reflective of the involvement 
by the Public Sector fraternity in all endeavours 
of SCOPE. 

Further, as part of creating effective and efficient 
leaders of tomorrow in PSEs, SCOPE along with 
Centre of Creative Leadership, USA (CCL) will 
soon release a study on ‘Developing Future 
Fluent leaders in PSEs’ that is not only an attempt 
to identify leadership gaps in PSEs but also 
curate a learning module on developing leaders 
of tomorrow.

As we take steps towards reclaiming normalcy, 
especially in conducting programs and 
workshops, SCOPE is organising an Interactive 
Symposium on RTI Act and Mr. Y. K. Sinha, IFS 
(Retd.), Chief Information Commissioner has 
consented to be a part of the program. I am sure 
that with your constant support in this and all 
future programs SCOPE can chart out newer 
pathways for achieving excellence. 
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https://exiweb.in/scope-webinar
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Atul Sobti
Director General, SCOPE

Director General 's Desk

As the world repurposes and recuperates 
to return to normalcy, it is time to tread 
forward with a positive attitude. Being 

vigilant to overall wellness, SCOPE brings to 
you the Wellness icon and pioneer of integrative 
medicine globally, Dr. Deepak Chopra from USA 
in a rare discourse on ‘The Nature of Reality’. The 
program also includes a special address by none 
other than, Dr. Naresh Trehan, world renowned 
Cardiac surgeon. I hope all participants can 
benefit from this once-in-a lifetime talk by greats 
of the medical fraternity.

As the world is collectively facing the Climate 
calamity, PSE sowing to their presence in critical 
sectors, have an inexorable role to play in 
nation’s Climate Change agenda.  Pertaining to 
this, SCOPE in collaboration with GIZ, Germany 
recently launched a comprehensive report on 
‘Low-Carbon and Climate-Resilient Pathways 
for Indian Public Sector Enterprises Training and 
Capacity Needs Assessment’ to address the ways 
and means for building capacities for developing 
climate resilient pathways. This is being followed 

by trainings in all four regions of the country.

SCOPE also represented PSEs at the 14th Meeting 
of the Asia-Pacific Network on Corporate 
Governance of State-Owned Enterprises (SOEs) 
with the support of the Korea Institute of Public 
Finance and Asian Development Bank. It was my 
pleasure to participate in discussions that focused 
on national approaches of select countries in 
strengthening role of SOEs in facilitating low 
carbon transition and implementing climate-
related policies in SOEs.

In the recent meetings with Hon’ble Minister, 
Labour and Employment and Environment 
Forest and Climate Change, Mr. Bhupender 
Yadav and Hon’ble MoS, Ministry of Finance, 
Dr. Bhagwat Kishanrao Karad, various initiatives 
of SCOPE with regard to highlighting efforts of 
PSEs as nation builders were discussed.

SCOPE is all set to organize our first physical 
program after a long period and we are enthused 
to conduct more programs in the coming months 
for capacity enhancement of the fraternity. An 
Interactive Symposium on RTI Act to address 
the issues of concern of Public Sector related to 
RTI Act with Mr. Y. K. Sinha, IFS (Retd.), Chief 
Information Commissioner. 

I encourage our members to actively participate 
in this program, as the same is being conducted 
duly in accordance with all precautionary 
measures. SCOPE through its various studies 
and skill enhancement endeavors will continue 
to present a plethora of opportunities. 

Programmes & Initiatives launched 
(since last issue of KALEIDOSCOPE)

SCOPE-GIZ Study on ‘Low-Carbon and Climate-Resilient Pathways for Indian Pub-
lic Sector Enterprises- Training and Capacity Needs Assessment’
•  Launch of Report - 21st September, 2021 
•  Training of Northern Region PSEs (New Delhi) - 21st - 22nd September, 2021
•  Training of Eastern Region PSEs (Bhubaneswar) - 28th – 29th September, 2021

SCOPE pays tribute to Father of the Nation, observes Swachhta Pakhwada - 
2nd October, 2021

Programmes & Initiatives in offing

‘The Nature of Reality – Unleashing the Infinite potentials’ with 
Dr. Deepak Chopra - 8th October, 2021

14th Interactive Symposium on RTI Act - 20th October & 21st October, 2021

SCOPE APSE’s Executive Development Program for Executive of CPSEs – 
November, 2021

Finalisation of SCOPE - CCL, USA Study to Develop Future Fluent Leaders in PSEs
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SCOPE-GIZ release study highlighting 
PSEs role in Nation’s Climate Agenda

SCOPE & GIZ, Germany 
launched a comprehensive 
report on ‘Low-Carbon and 

Climate-Resilient Pathways for 
Indian Public Sector Enterprises- 
Training and Capacity Needs 
Assessment’ to address the ways 
and means for building capaci-
ties for developing climate resil-
ient pathways on 20th September, 
2021. The report was released 
in the presence of Mr. Gurdeep 
Singh, CMD, NTPC; Mr. Agrim 
Kaushal, Adviser, DPE, Ministry 
of Finance; Dr. Steffen Koch, 
Minister & Head of Economic 
Department and Globalisation, 
German Embassy; Mr. 
Mohamed El-Khawad, Cluster 

Coordinator, GIZ India; Mr. O. 
P. Singh, Director, ONGC; Mr. 
Santanu Roy, ED, GAIL (India) 
Limited and Mr. Atul Sobti, DG, 
SCOPE. The launch was attended 
by over 65 participants includ-
ing Senior officials of PSEs from 
across the country. 
Given the fact that PSEs are 
involved in hard to abate sec-
tors creating an inherent impact 
on the environment, SCOPE has 
collaborated with GIZ to raise 
awareness and creating capaci- 
ties of PSEs towards global 
Climate Change Mitigation 
through studies & research, 
workshops, pilot initiatives and 
e-certification course.

Mr. Gurdeep Singh stated that 
Climate Change is invariably 
one of the most pertinent top-
ics today and enunciated that 
though PSEs are undertak-
ing individual actions, there 
is need for synergised ef-
forts for which SCOPE can 
create a confluence of ideas 
by PSEs towards achieving vari-
ous sustainability targets as a na-
tion. Mr. Agrim Kausal addressed 
the participants by appreciating 
SCOPE on the apt timing of the 
study as Climate crisis is among 
topmost concerns globally and 
encouraged participants to anal-
yse and prepare pathways for a 
green plan. 

(L to R): Mr. Om Prakash Singh, Director (Technology & Field Services) Oil & Natural Gas Corporation Limited & Member, 
SCOPE Sustainability & Climate Change Committee; Mr. Mohamed El-Khawad Cluster, Coordinator, GIZ India; Dr. Steffen 
Koch, Minister and Head of Economic Department and Globalisation, German Embassy; Mr. Gurdeep Singh, CMD, NTPC 
Limited; Mr. Atul Sobti, Director General, SCOPE; Mr. Agrim Kaushal, Adviser(PE), Department of Public Enterprises; 
and Mr. Santanu Roy, Executive Director (BD, SD & CA ), GAIL (India) Limited.

SCOPE News

https://scopeonline.in/studies/
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SCOPE News

Speaking at the launch, Mr. Atul 
Sobti emphasised that this study 
is a game changer and not a mere 
a desk study. He emphasized 
that besides skill enhancement, a 
pipeline of activities in the form 
of Compendium and short fea-
tures to highlight the innovations 
and initiatives towards reducing 
carbon footprint by PSEs is also 
being developed.
Mr. Mohamed El-Khawad stated 
that as Climate Change impacts 
the triple bottom line of business 
which is economic, environmen-
tal and social so PSEs need to be 
involved strenuously for which 
this study is an important refer-
ral point.
Calling GIZ-SCOPE collabora-
tion an imperative step in Indo-
German partnership, Dr. Steffen 
Koch said that PSEs through ef-
forts like low Carbon emissions 
have been meeting strategic 
climate targets but as they are 
strategic for the nation’s climate 
agenda more needs to be done. 
Giving the closing remarks, Mr. 
O. P. Singh, congratulated SCOPE 
for the launch of a very critical 
study and emphasised on syner-
gising efforts of PSEs.
Mr. Santanu Roy delivered the 
vote of thanks and complimented 

SCOPE on a very important 
study. To initiate the implemen-
tation of the Report and identify 
actionable roadmap for PSEs, 
two-day training workshops 
are being organized across 
the four regions of the country.
The Northern Region training 

was held on 20th and 21st 
September, 2021. The Eastern 
Region training was organized 
in Bhubaneshwar on 28th - 29th 
September, 2021 at Taj Vivanta. 
Southern and Western Region 
trainings will be organized in the 
forthcoming months.

Mr. Agrim Kaushal, Adviser (PE), Department of Public Enterprises, Mr. Gurdeep Singh, CMD, NTPC Limited, Dr. Steffen Koch, 
Minister and Head of Economic Department and Globalisation, German Embassy.

https://scopeonline.in/studies/
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SCOPE News

Interface with Stakeholders

Special 
Feature on 
FamHealth

DG, SCOPE visits Mr. Bhupender Yadav, Hon'ble Minister 
for Labour and Employment and Environment, Forest and 
Climate Change

DG, SCOPE visits Dr. Bhagwat Kishanrao Karad, Hon'ble 
MoS, Ministry of Finance

SCOPE feature on 
'Approach to Handling 

C-19' telecast several 
times on the Famhealth 

channel.

Mr. Atul Sobti, 
DG, SCOPE during 

virtual meeting of the 
14th Meeting of The 

Asia-pacific Network on 
Corporate Governance of 
State-owned Enterprises.

SCOPE at OECD's Meeting of Asia-Pacific Network on 
Corporate Governance of SOEs
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SCOPE News

SCOPE Celebrates Vishwakarma Puja

SCOPE AKAM Committee Meeting Held

On the occasion of Vishwakarma Jayanti, Vishwakarma Puja celebrations were held at SCOPE office on 
17th September, 2021. Mr. Atul Sobti, DG, SCOPE and other officials were present during the celebrations.

In pursuance of Azadi ka Amrit Mahotsav 
(AKAM) commemorating 75 years of India’s 
Independence celebrations, SCOPE has been 

associated by DPE for organising activities on 
the themes of ‘Atmanirbhar Bharat’ and ‘Ideas, 
Achievements & Resolve.’ To deliberate on the 
action plan for the events under this, SCOPE 
AKAM Committee under the Chairmanship of Mr. 

Amitabh Banerjee, CMD, Indian Railway Finance 
Corporation (IRFC) was held in the presence of 
Mr. S. K. Jain, Joint Secretary, DPE and Mr. Kailash 
Bhandari, Dy. Director, DPE and key members of 
Corporate Communication teams of PSEs on 17th 
September, 2021. The celebrations aims at adequate 
representation from other CPSEs in the Jan Utsav 
across the country.
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SCOPE in Media



Comments/Feedback of Low-Carbon and Climate-Resilient Pathways for Indian Public Sector 
Enterprises for the Northern Region held on 20th and 21st September, 2021 in New Delhi

SCOPE News
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In very important ways mind 
and body are being connected 
as never before. The separate 

specialties that modern medi-
cine is divided into are blurring 
around the edges. This is particu-
larly true when it comes to men-
tal health, which has long been 
outside the skill, or interest, of 
M.D.s who are not psychiatrists.

As mental health is increasingly 
connected to the body, it is be-
coming clear that a faraway re-
gion like the intestine, and its 
population of micro-organisms 
known as the microbiome, plays 
a major role in a person’s moods 
and general susceptibility to 
anxiety and depression, both of 
which rose alarmingly during the 
COVID crisis.

By now most people have learned 
at least the basics about the gut 
microbiome. Its teeming microbes 
are essential for digestion, and the 
proportions of thousands of spe-
cies of bacteria are dynamically 

changing all the time. The ad-
vent of the microbiome is barely 
a decade old as a serious subject 
of study, but research has pro-
gressed rapidly.
You don’t really know your own 
body unless you have absorbed 
the following facts:
• Chronic inflammation is now 

connected to many if not most 
lifestyle disorders and chronic 
diseases. A major source of in-
flammation seems to be the mi-
crobiome. Bacteria can secrete 
chemicals that promote inflam-
mation, and in some cases these 
pass through the intestinal 
wall, giving rise to “leaky gut,” 
which sends inflammatory 
markers through the body.

• The intestine has an indepen-
dent nervous system known 
as the enteric nervous system, 
which responds to a person’s 
mental and physical health. 
The enteric nervous system 
sends constant messages to 

the brain via the vagus nerve.

• Adding another link to the ex-
panded mind-body connection, 
the vagus nerve delivers most 
of the sensory information that 
the brain receives. The vagus 
nerve is connected to heart rate 
and breathing, which makes it 
extremely sensitive to a person’s 
level of anxiety or depression.

• Finally, the notion of separate 
systems in the body, each rul-
ing over its own domain, is in-
accurate. The intestines play a 
major role in immunity, for ex-
ample, and secrete more sero-
tonin than the brain itself. Since 
levels of serotonin are directly 
related to depression, this fact 
may be of utmost importance.

If people begin to realize that 
depression and anxiety have 
roots in the body as well as the 
mind, the stigma still associated 
with mental health challenges 
can start to lessen and hopefully 

Dr. Deepak Chopra™*

The Mind-Body Connection 
Comes to Mental Health

* MD, FACP, founder of The Chopra Foundation, a non-profit entity for research on well-being and humanitarianism, and 
Chopra Global, a whole health company at the intersection of science and spirituality, is a world-renowned pioneer in 
integrative medicine and personal transformation. Dr. Chopra is a Clinical Professor of Family Medicine and Public Health 
at the University of California, San Diego and serves as a senior scientist with Gallup Organization. He is the author of 
over 90 books translated into over forty-three languages, including numerous New York Times bestsellers. His 90th book 
and national bestseller, Metahuman: Unleashing Your Infinite Potential (Harmony Books), unlocks the secrets to moving 
beyond our present limitations to access a field of infinite possibilities. For the last thirty years, Dr. Chopra has been at the 
forefront of the meditation revolution and his latest book, Total Meditation (Harmony Books) will help to achieve new 
dimensions of stress-free living and joyful living. TIME magazine has described Dr. Chopra as “one of the top 100 heroes 
and icons of the century.”

Special Feature by Global Wellness Icon
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disappear. Bringing the microbi-
ome into play also makes these 
conditions a matter of general 
wellness, which gives a person 
more control over depression and 
anxiety beyond joining the tens 
of millions of prescriptions writ-
ten for these disorders every year, 
for drugs that alleviate symptoms 
without leading to a cure.
It’s time that mental health be-
came holistic, and the microbi-
ome takes a positive step in that 
direction.
Not all of the findings we’ve sum-
marized are settled science—re-
search on the gut microbiome 
is proceeding quickly on many 
fronts—but enough is known 
to date that a major front has 
opened in self-care. Doctors are 
not trained to deal with the mi-
crobiome, and the whole system 
in medical school emphasizes 
specialization rather than holistic 
perspectives.
There is no pill or surgery to heal 
a disturbed or imbalanced micro-
biome, and because no two peo-
ple have the same microbiome, or 
even the same from day to day, 
the whole field remains open-
ended. But some indications 
are very clear. The microbiome 
is one of the key players in the 
bodymind as a whole. It needs to 
thrive, which will prevent the se-
cretion of harmful inflammatory 
chemicals and boost the produc-
tion of beneficial chemicals. This 
holds true not just for physical 
health but mental health as well.
Some studies suggest that leaky 
gut might be connected to de-
pression, and everyone has ex-
perienced how anxiety is felt 
physically by a queasy stomach 

or more serious conditions like 
irritable bowel syndrome. Since 
low-level chronic inflammation, 
along with stress, has become a 
major culprit in depriving us of 
lifelong well-being, self-care re-
quires that we pay attention to 
these findings.

How do you know if your mi-
crobiome is out of balance and 
causing inflammatory activities? 
Go to your favorite search engine 
and look for a gut intelligence 
test that can analyze your gut and 
provide you with insights about 
your intestinal health, biological 
age, immune health and other 
health scores. It will also sug-
gest what foods or supplements 
to eat or avoid to maintain your 
microbiome.

In practical terms, the value of 
stress reduction and good sleep 
every night keeps increasing in 
importance. Joining these two 
measures as a top priority is diet, 
which probably is the crucial 
element in a healthy microbi-
ome. Here some welcome sim-
plicity enters the picture. The 
microbiome feeds off the fiber 
that the body doesn’t digest for 

nourishment. Fiber comes from 
vegetables, fruits, seeds, and 
nuts. It appears totally valid that 
each of these groups should be 
part of everyone’s diet, because 
among the thousands of species 
of bacteria in the microbiome, not 
all feed off the same fiber. Giving 
the microbiome many types of 
fiber is as important as giving it 
lots of fiber.

On the whole, Americans con-
sume far too little fiber compared 
to indigenous peoples around the 
world and even past generations 
in the West. When meat was a 
luxury for the average person, a 
larger part of the meal was veg-
etables. Now that meat is his-
torically inexpensive and avail-
able to everyone, consumption 
of fiber has diminished. This is 
severely affected by the rise of 
fast food, junk food, and the rise 
of white sugar and refined flour 
in processed food. None of these 
food sources are high in fiber, 
and some contain close to zero 
(hamburgers without lettuce and 
tomato, French fries, milkshakes, 
and pizza without vegetable 
toppings are basically fiber-free 
zones, as are packaged cookies, 
candy, chips, and a huge range of 
snack foods).

Lifelong wellness was a dream 
in the past that rarely came true. 
Now we know enough to see 
that it is within reach of every-
one, short of the intervention of 
cancer, heart disease, diabetes, 
and hypertension. The adoption 
of the measures we’ve presented 
here can go a long way to cutting 
into the rates of those disorders, 
which brings lifelong wellness 
much closer.

Special Feature by Global Wellness Icon
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Embarking on a new jour-
ney, celebrating 75 years of 
Independence, the coun-

try is on the threshold of change. 
Looking ahead to transcend new-
er horizons, India is celebrating 
'Azadi ka Amrit Mahotsav', mark-
ing the 75th year of Independence. 
As the country will celebrate the 
centenary of Indian indepen-
dence in 2047, special emphasis is 
being given to the next 25 years, it 
is being called the ‘Amrit Kaal’ of 
creation of a new India. The goal 
of this period is to ascend to new-
er heights of prosperity for the 
country and its citizens, bridging 
the gap of rural and urban India 
and build an India with the world 
latest infrastructure.

Understanding the need to move 
ahead, we must value our legacy, 
Public Sector Enterprises (PSEs) 
have been the pioneers of setting 
the foundation of industrial de-
velopment in the country while 
ensuring social upliftment of the 
country.

Endeavoring to serve the broad 
macro-economic objectives of 
higher economic growth, self-suf-
ficiency and propelling socio-eco-
nomic upliftment of the country, 
PSEs are ardent partners in the 
country’s growth. Besides their di-
rect contribution to the economic 
output of the country, PSEs have 
etched a unique spot in the econ-
omy by creating employment, 
generating MSME growth op-
portunities, driving technological 

progress and innovation among 
others. Standing the test of 
times, PSEs are adapting and 
transcending themselves with the 
changing times.

Performance of PSEs
The growth in PSEs can be seen 
from the fact that at the time of 
First Five Year Plan (1951-1955) 
there were only 5 CPSEs with a 
total investment of INR 29 crores 
which has increased substantially 
366 PSEs in 2019-20 with an in-
vestment of nearly INR 22 lakh 
crores. Further, over the years, 
PSEs have recorded a robust sus-
tained performance parameters 
of gross revenue from operations 
and net profit.

Atul Sobti
Director General, SCOPE

ARTICLE

Public Sector Enterprises – 
On Road to Envisaging a 
Better Tomorrow

India is celebrating 'Azadi 

ka Amrit Mahotsav', 

marking the 75th year of 

Independence. As the 

country will celebrate 

the centenary of Indian 

independence in 2047, 

special emphasis is being 

given to the next 25 years

Public Sector Enterprises 

(PSEs) have been the 

pioneers of setting the 

foundation of industrial 

development in 

the country while 

ensuring social upliftment 

of the country

Endeavoring to serve the 

broad macro-economic 

objectives of higher 

economic growth, self-

sufficiency and propelling 

socio-economic upliftment 

of the country, PSEs are 

ardent partners in the 

country’s growth

Abridged version of this article was published in Special Issue of PSU WATCH Magazine on 'Azadi Ka Amrit Mahotsav : 
State of the Nation at 75'
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ARTICLE

Besides operational efficiency, 
PSEs have also displayed a fo-
cussed approached towards 
achieving commercial viability 
which is reflected in the fact that 
out of 256 operating PSEs, 67% are 
profit making as against 33% loss 
making which is in contradiction 
to the ‘popular belief’ that PSEs 
are a drain on national resources. 
In fact, despite of the adverse 
situations facing the globe in the 
recent years, PSEs have been net 
contributors to the Indian econ-
omy contributing around 17% 
to Indian GDP in terms of turn-
over. This is while making sus-
tained contribution of over 5000 

crores to CSR activities in 2019-
20 as well registering a steady 
increase of 31.5% over the previ-
ous year.

Also, amidst the changing 
policy environment, dynamic 
business environment, compli-
ance to statutory requirements, 
coupled with need for develop-
ing new benchmarks of corporate 
excellence and more enlightened 
investors, PSEs have excelled in 
the corporate governance bench-
marks as they follow an elabo-
rate system of vigilance and gov-
ernance thereby ensuring high 
level of transparency in their 
functioning.

PSEs strengthen economy 
in the pandemic
What is notable is the fact that the 
genesis of PSEs lies in making the 
country ‘Atma Nirbhar’ or self-re-
liant. Taking vast initiatives such 
as policy reforms, strategic part-
nerships, administrative actions, 
operational realignment and 
capacity building, PSEs remain 
steadfast in their commitment 
of making India ‘AtmaNirbhar.’ 
With their never-to-die-spirit, 
PSEs have been a strong force 

PSEs have excelled in the 

corporate governance 

benchmarks as they follow 

an elaborate system of 

vigilance and governance

Out of 256 operating PSEs, 

67% are profit making as 

against 33% loss making 

which is in contradiction 

to the ‘popular belief’ that 

PSEs are a drain on national 

resources. Despite of the 

adverse situations facing 

the globe in the recent 

years, PSEs have been net 

contributors to the Indian 

economy contributing 

around 17% to Indian GDP 

in terms of turnover



18   KALEIDOSCOPE  October, 2021

in keeping the wheel of econo-
my moving forward in times of 
needs. Straddling with transfor-
mations, PSEs geared themselves 
to re-imagine and realign with 
the new normal during and post 
the pandemic besides rendering 
their duty as responsible citizens 
in country’s hour of crisis by en-
gaging in philanthropic activities 
by strengthening medical infra-
structure, support needy & mi-
grants, extending monetary sup-
port while creating awareness in 
even the remotest corners of the 
country.

Embracing technology, PSEs 
are also imbibing best global 
practices, agile and scalable 
technology intervention and em-
bedding innovation as an integral 
part of their journey. Adequate 
digital infrastructure shall 
pave way for enhanced pro-
ductivity, increased motivation 
and work life balance. Today 
most PSEs have embraced Work 

from Home setups and this has 
been made possible through a 
strong backbone of digital infra-
structure. Honing their skills, 
PSEs continue to adopt to chang-
ing environments with zeal.

PSEs are also working scrupu-
lously towards managing inter-
nal stakeholders, equipping them 
with necessary skills to tackle 
the requirements and demands 
of the dynamic businesses, as 
skill building remains one of 
the key roles played by them. It 
is worth noting that, most PSEs 
are devising virtual platforms 
to continue with capacity 
building and enhancement for 
their employees. While, Centres 
of Learning have also been cre-
ated by PSEs to achieve their 
knowledge sharing and manage-
ment goals, PSEs are now aim-
ing to keep themselves abreast 
with the constant innovations 
and new developments in the 
digital world. The rapid adap-
tation to ‘e-office’ and embed-
ding digital technologies in their 
day-to-day functioning, PSEs 
have exhibited their survival of 
the fittest abilities.

Not only are PSEs vigilant to digi-
tization but are also endeavoring 
environmental sensitivity in their 
operations by inculcating sus-
tainability in their operations and 
conducting their business with 
adhering to practices that comply 
with the ecological, economic, 
and social environment. By in-
corporating sustainability param-
eters that can create a greener and 
more sustainable environment, 
PSEs’s refineries, complexes, of-
fices are all working for greater 
action towards climate change 
mitigation.

Way Forward
The journey of public sector in 
India has been a chequered one 
- full of travails and tribulations, 
but the very fact that the public 
sector was able to withstand the 
dynamism speaks volumes about 
the resilience of the sector.  In more 
than six decades of existence, the 
public sector in India has steered 
the economy towards economic 
development by successfully 
incorporating the 3 Ps- People, 
Planet and Profit, in its frame-
work thereby driving the country 
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towards building a strong in-
dustrial infrastructure and social 
well-being of the people. PSEs 
have also been recognized as 
having a unique place among the 
State Owned Enterprises (SOEs) 
across the world. A number of the 
256 operating PSEs are amongst 
leading companies in the coun-
try as well as in their industry 
with a pan Indian presence. Not 
only this, some PSEs are well 
known multi-national companies 
(MNCs) having sizeable opera-
tions in many countries. As an ex-
tended arm of public policy, PSEs 
have been meeting certain stipu-
lated responsibilities and com-
mitments on the economic front 
with aplomb since inception.

In support of the PSEs efforts, 
SCOPE, being the apex orga-
nization of PSEs in India, en-
deavours to focus towards en-
abling the fraternity to improve 
their overall performance and 
to promote their aspirations 
by strengthening their effec-
tive and sustained engagement 

with respective stakeholders 
including Government and poli-
cy makers.

Through its array of activities 
revolving around workshops, 
capacity building, skill develop-
ment etc., SCOPE is steadfast 
to constructive knowledge en-
hancement and capacity build-
ing in PSEs and is committed to 
expanding its horizon beyond 
learning and development to ef-
fective policy advocacy, research 
& studies and brand building to 
enable PSEs to carve a niche for 
themselves in the global map-
while empowering them to con-
tinue to play a pivotal role in can-
vassing India’s growth story.
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It was the last week of March 
2020 when I was planning for 
our next family trip to Puri, 

Odisha, during my son's summer 
vacation. We booked a hotel and 
air tickets and were looking for 
various tourist spots in Puri on-
line, which we will cover during 
our trip. The TV was on, and the 
news just shocked us. A nation 
wide lockdown was declared by 
the government on 24th March, 
2020. The government ordered 
the stringent lockdown after a 
14-hour voluntary public curfew 
on 22nd March, followed by vari-
ous restrictions and regulations 
in the country's COVID-19 affect-
ed regions.
At that time, I neither under-
stood the magnitude of the news 
nor envisaged the after-effects of 
closing businesses, offices, shops, 
restaurants, markets, transpor-
tation, etc., during the next few 
months. Since I was working in 
a Public Sector organization, at 
least I was not affected in mon-
etary terms. But on catching up 
with my friends, I found out that 
many of them working in the pri-
vate sector faced pay cuts, post-
poned increments, and some had 
even lost their jobs. Few of them 

compromised on a less pay pack-
age. With less salary and other 
benefits, I realized that they start-
ed facing issues at home front too. 
They were facing a financial crisis 
while paying fees for their kids 
and other expenses like house 
rent, Insurance premiums, loan 
installments, etc. The absence of 
support systems like the maid, 
cook, laundryman, etc., added 
more problems in their kitty.
The effects of lockdown had 
started showing in my organiza-
tion, too but in a different way. 
Employees from departments 
where most of the work could 
be done online were allowed 
to Work from Home. However, 
there were departments/ groups 
which were required to continue 
coming to the office. They were 
scared to death, but they man-
aged to go to the office, take all 
preventive measures, and fin-
ish working following staggered 
timings and flexible working 
hours. People were getting af-
fected by COVID in the neighbor-
hood, which made them freak 
out, and employees stopped com-
ing to the office.
I was also working from home 
during the first wave of the 

COVID-19 pandemic. Still, I was 
also going to the office on alter-
nate days to finish some jobs, 
which required me to be pres-
ent in the office. Lockdown had 
changed the office environment. 
There was an unspoken silence 
that filled the air. The usual 
laughter, chit-chat during tea/cof-
fee breaks, office gossip, informal 
meetings, and interactions with 
my colleagues was all gone. The 
warmth of my office was gone. I 
felt strange working alone sitting 
at my desk. Everyone seemed 
to be in a hurry to finish the job 
and left the office ASAP. After 
working in this organization for 
21 years, it was for the first time 
I felt strange, lost, and unsure of 
my work.
Slowly, we all adjusted to the new 
normal. Working from home be-
came a necessity, and we also 
tried to adapt ourselves to the 
changed routine. My husband 
and son were also at home. My 
husband was working online and 
attending all his conferences and 
meetings. So he needed a place to 
sit and do his work. My son was 
attending his online classes, and 
he, too, needed his space and a 
separate computer. So we three 

Pratibha Singh*
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issues during Lockdown
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chose three different rooms and 
adjusted to our online schedules. 
Going out was no option, so ev-
erything was ordered online, 
starting from groceries, medicine, 
and clothes. The society admin-
istration had to ban the entry of 
maids or cooks. So, my husband 
and I divided our house works 
in line with our work schedules. 
My son also started helping us 
out with small-small jobs. By the 
next month, we were managing 
our house works and office works 
nicely.
But by this time, the virus spread 
increased, and from the neigh-
bourhood, it reached our office, 
and I heard about no. of my col-
leagues getting infected. Our of-
fice sent them to the best hospitals 
in NCR. The doctors were not sure 
what treatment protocols would 
be best to fight the virus. The situ-
ation was grim, and I prayed for 
the life of my colleagues. Now, 
the news started pouring in, and 
the numbers of people getting 
infected daily increased nation-
wide. We stopped watching the 
news at home as it began to fill 
us with fear and anxiety. We were 
confined to our sweet home and 
were stepping out only to see my 
parents, staying nearby, to check 
their well-being. 
During that time, I received a mail 
from the Office of DG, SCOPE, 
regarding a study they wanted 
to conduct in association with 
ILO. The study was on the subject 
"Empowering Women in PSEs in 
India (Adoption of Work from 
Home (WFH) Model)." I found 
the topic very relevant during 

COVID times. It was a great ini-
tiative, and I was happy to asso-
ciate with this study. During the 
study, I had to interview senior 
management working at leader-
ship positions in different CPSEs. 
Towards the end of the study, I 
had to report the findings for the 
final report. 
Twelve network champions1 
jointly took up this effort to get 
insights on this new working 
model of WFH in CPSEs from the 
perspective of working women.
After a month-long interview 
process and preparing the report 
in the next few months, the final 
analysis showed the effects of 
WFH on working women during 

the COVID-19 pandemic. Few of 
the study's significant findings 
showed that women employees 
were struggling with the dual re-
sponsibilities while working from 
home. Due recognition to wom-
en's unpaid work is not there. 
Clear-cut timelines for work and 
clearly defined time-bound eval-
uations systems to capture actual 
performance are not there with 
the organizations. Acceptable 
levels of WFH are different in dif-
ferent organizations w.r.t.  differ-
ent levels of employees and the 
type of work they are handling. 
It was clear that not all jobs could 
be done through the WFH mod-
el. Also, WFH can be opted for a 
limited time, not permanently, by 
organizations.
While going through the above 
study report, I realized that not 
all women working from home 
were happy with the new WFH 
Model. They faced lots of is-
sues in balancing both work and 
home. While talking to my other 
female colleagues, I realized that 
family support was missing in 
several cases, which made it hard 
for them to handle pressures 
at both the home front and 
office. Some families want-
ed them to be Super-Women, 
handling, and multi-tasking all 
jobs on their own. 
The family members were not 
ready to help them with addition-
al house chores that cropped up 
due to lockdown. While working 
from home, they were supposed 
to do all household works, too, 
which took a toll on their health 
and mental well-being in the long 

1 In a major women empowerment initiative, the International Labour Organization (ILO), in association with the Standing 
Conference of Public Enterprises (SCOPE), launched 'Network of Champions' with 12 members, both men, and women 
selected from various PSUs for promoting Women's Career Advancement for three years. These champions are responsible 
for being 'change agents' to encourage gender diversity and address gender issues in PSUs.
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run. I felt blessed having a family 
that supported me totally during 
COVID times and helped me per-
form better even from home.
But the testing times were not 
over. The second COVID-wave hit 
us hard, and the entire NCR medi-
cal infrastructure collapsed under 
the second wave. Offices were 
shut again, and by the time I real-
ized its magnitude, I found myself 
nominated by management for 
handling the COVID Taskforce of 
NTPC Corporate Office. 
I was given the task of finding 
hospital beds with Oxygen and 
ICU facilities for infected pa-
tients. Our team of around 20-
25 persons worked round the 
clock for arranging Beds, Oxygen 
Supply, Oxygen concentrators, 
Ambulance, Medical supplies, 
ICU Units, etc. Requirements 
were pouring in day night, and 
I found myself helpless as beds 
were not available in NCR hospi-
tals for infected persons. We even 
tried in nearby states and districts 
for beds. Family members of pa-
tients were calling our team for 
help. We were frantically looking 
and arranging whatever we could 
from home. 
For the next 20-25 days, I was on 
the phone for more than 15 hours 

a day trying to help out each of 
them who reached us for help. 
NTPC Management also set up 
"COVID Care Centers" at NTPC-
Badarpur, Dadri, PMI & Noida 
to treat patients during the ini-
tial infection stage. These centers 
turned out to be lifesavers for 
those who could not find beds in 
any hospital in NCR.

During this phase, I also got in-
fected with COVID-19. The infec-
tion was not intense, but I passed 
on the virus to my family too. 
My husband and son also got in-
fected, and all three of us were on 
treatment for the next 1-2 months. 
By the online consultation facility, 
'Paramarsh' started by NTPC, all 
three took consultations at home 
and continued our treatment 
without going to the hospital.

COVID-19 has not gone yet. We 
are still getting new cases ev-
ery day with different variants 
and different symptoms. But to-
day, when I look back, I realize 
something fundamental, some-
thing relevant to gender sensitiv-
ity. I realized that I survived this 
phase so comfortably because 
of the support systems I had at 
the office and home. Both these 
became my pillars of strength 
during those testing times. My 

seniors in office understood the 
difficulties faced by everyone, es-
pecially women employees while 
working from home. So they did 
not prescribe any schedule; in-
stead, they allowed me to priori-
tize my job and handle it in my 
way. Whereas at home, support 
from my family was immense 
in doing daily chores, which al-
lowed me to complete my of-
ficial assignments on time with 
no pressure. Working from home 
was not a difficult period for 
me. Yet, I wanted to return to 
the office. It was to feel like part 
of my vibrant team, sit with my 
colleagues, and discuss daily is-
sues. It was to be present in the 
decision-making meetings, and 
chit-chat with my group to find 
solutions to the task at hand. All 
this was missing in WFH. 
But what I understood from my 
experience is that in a society 
where both men and women 
are working, gender sensitiv-
ity and gender equality are criti-
cal. In Indian society, we have 
categorized specific roles as per 
gender. Doing roles that are not 
chosen for your gender is looked 
down on by society. We forget to 
realize that those roles were re-
stricted when most women were 
not working and were handling 
the home with kids and elderly 
family members. Today when 
both men and women work, this 
gender role demarcation line is 
diminishing but has not van-
ished completely. We need to go 
with the changing times when 
women are trying to grow in 
their respective fields and strive 
for leadership positions in the 
organizations. Gender sensitiv-
ity and gender equality are the 
need of the hour. Without this, it 
will be futile to discuss Women's 
Empowerment.

ARTICLE
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The future of work is always 
in the future - starting to-
morrow. But the future 

of work gets closer for most of 
us, every day. It’s essential for 
HR to help shape the path 
toward the jobs of tomorrow. 
The time is ripe enough to 
once again put people first 
to lead the processes from 
strategy to execution- by the 
power of human resources. 
This discussion has attained 
center stage in the recent past, 
in response to the era of AI, 

algorithms and automation. 
More so, during the pandemic 
the “now of work” has been 
shredded before our very own 
eyes. All of us are adapting to 
new ways of living, working and 
enabling relationships. As we ex-
perience shift in how we work, 
technology we use, and where 
and how we work, employees 
are increasingly turning their 
eyes to their employers for guid-
ance on this transformation 
on how to navigate through 
“new normal”. Such massive 

changes are intensifying the im-
portance of HR’s role within 
organizations.
Cognizant Center for Future of 
Work and Future Workplace 
conducted research on approxi-
mately 100 CHROs, CLOs and 
top management to envisage the 
evolution of HR Roles. Their re-
sults conceived 60 new HR roles 
for the future,to lead the organi-
zation in navigating the future of 
work and prepare workforce for 
the next decade. Some of them 
are captured in Table 1

Table 1

Future of Work - 
Building the Bridge as 
you walk on it

HR Roles Likely 
evolution 

of role

Level of 
Technological 

Centricity

Job Purpose

Strategic HR 
Business Continuity 
Director

Within 5 Years Mid to High To lead interlocked initiatives and develop mitigate strategies and 
contingency plan for incidents (pandemic, earthquake etc.) that 
disrupts continuity of business

Chat Bot Human 
Facilitator

Within 5 Years Mid to High To train virtual agents to be emotionally intelligent to “sense” 
situational frustration or concern, and understand when to escalate 
instantly to appropriate levels of management

HR Data Detective Within 5 Years Mid to High To source, sift and investigate people data from multiple sources

WFH facilitator Within 5 Years Mid to High To oversee the integration and engagement of remote workforce 
by facilitating right technologies, HR processes and culture to make 
ubiquitous remote work a soaring success

In the beginner’s mind, there are many possibilities, but in the expert’s, 
there are few - Shunryu Suzuki, Zen monk and author

Anurag Chourasia
Chief Manager 

Talent Acquisition
HPCL
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Climate Change 
Response leader

Within 5 Years Mid to High Champion organization’s leadership position in building a 
sustainable strategy and communicating this to prospective 
candidates, employees and the general public

Human Bias Officer Within 5 Years Mid to High To mitigate bias across all business functions and ensure 
that employees are treated fairly throughout the entire 
employee life cycle.

Algorithm Bias 
Auditor (ABA)

Within 5 Years Mid to High To establish an inventory system that logs and tracks each significant 
algorithm, its objectives, its input and output, related human value 
judgments and consequences

Future of work 
Leader

Within 5 Years Mid to High Strategist within HR who can envision how the future of work will 
require new roles that our business will need in the next decade

Workplace 
Environment 
Architect

Within 5 Years Mid to High To develop an array of practices and daily habits that will nurture 
well-being in the workplace on the latest thought leadership for 
environmental and public health, as well as emotional, social, 
physical and spiritual well-being in the workplace

Gig Economy 
Manager

Within 5 Years Low to Mid To ideate and consult on large organization-wide projects to further 
embed talent marketplace model into talent management processes

Human Machine 
Teaming Manager

Within 5 Years Low to Mid To identify tasks, processes, systems and experiences that can 
be upgraded by newly available technologies and imagine new 
approaches, skills, interactions and constructs

Second Act Coach Within 5 Years Low to Mid To support employees who are making career moves, at whatever 
stage or age (who we call “second actors”)

University 4 Life 
coordinator

Within 5 Years Low to Mid To work side-by-side with state-of-the-art Uni4Life AI technology to 
guide lifelong learners toward the best, most relevant programs for 
their individual needs

Head of Business 
Behaviour

Within 5 Years Low to Mid Responsible for analyzing employee behavioral data and 
driving strategies to improve employee engagement, productivity 
and well-being.

Director of 
well-being

Within 10 
years

Low to Mid To weave mental, emotional, physical and spiritual well-being into 
the fabric and culture of the organization

Chief Purpose 
Planner

Within 10 
years

Low to Mid To develop a corporate purpose strategy and narrative, then work as 
a communication catalyst,  identify social causes, align stakeholders 
and encourage the flow of information, ideas, content and influence 
with internal and external stakeholders

Employee 
Enablement Coach

Within 10 
years

Low to Mid To serve as an advisor and advocate in identifying the workplace and 
life space needs, desires and concerns that contribute to engaged 
and productive employees

Distraction 
Prevention Coach

Within 10 
years

Low to Mid To manage the constant distractions that interrupt and hijack 
employees focus which are the source of related stress. By instilling 
self-management practices such as impulse control and conflict 
management etc.

Human Network 
Analyst

Within 10 
years

Mid to High To visualize and analyze human working relationships through the 
use of artificial intelligence and data analytics. One of the key tools 
analysts use is organizational network analysis (ONA). It may be both 
virtual ONA (e.g., email, IM and intranet analysis) and physical ONA 
(GPS, infrared and voice sensors embedded in ID badge)

VR Immersion 
Counselor

Within 10 
years

Mid to High To supercharge collaboration and training by collaborating with 
talented engineering leads, training and workforce collaboration 
leads and technical artists to bring together the elements for 
employees to move through virtual space, time and location to 
amplify their work in VR.

Genetic Diversity 
Officer

Within 10 
years

Mid to High To facilitate the profitability and productivity of the organization 
while fostering an environment of genetic inclusion
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Literature suggest, as of June 
2020, many organizations have 
adopted some of these roles, to 
name a few Airbnb, ABN-AMRO, 
IBM, Walmart etc. We will be ei-
ther recruiting any of the above 
position in future or holding one 
by ourselves.
Jeanne Meister and Robert H. 
Brown (HBR- August 2020) de-
scribed that “all this is driving to a 
conclusion that change is coming. 
Companies that can anticipate 
future HR roles are outperform-
ing competitors, and also,they 
are positioning HR as a strategic 
business driver.”
Here it is pertinent to mention 
the Centenary Declaration for 
Future of Work by International 
Labour Organization (ILO) also. 
It is a short but crucial statement 
that looks at the major challenges 
and opportunities for the future 
of work, ranging from technol-
ogy to climate change, from de-
mographic shifts to the need for 
new skills. It provides guidance 
for dealing with these pressing 
issues and a platform for coop-
eration with other organizations 

in the international system. It is 
also a strong reaffirmation of the 
social justice mandate we were 
given 100 years ago, and the criti-
cal role of social dialogue and in-
ternational labour standards. In 
short, the Declaration recognizes 
where we are now, and most im-
portantly looks at where we need 
to go in the future.

In order to move forward and 
create the perspectives for a just 
and sustainable future we need 
to invest in people through a 
human-centered approach to the 
future of work. That means in-
vesting in jobs, skills and social 
protection. It means supporting 
gender equality. It also means in-
vesting in the institutions of the 
labor market so that wages are 
adequate, working hours are lim-
ited, and safety and health as well 
as fundamental rights at work are 
ensured. It also means adopting 
policies that promote an enabling 
environment for sustainable en-
terprise, economic growth and 
decent work for all.

However, we must understand 
that knowing what to do is a 
thousand times easier than know-
ing when to do it. The delicate 
responsibility of HR, today and 
in the future, will be to catalyze 
the future of work for the or-
ganization. As Professor Leslie 
Willcocks of the London School 
of Economics has said, “HR will 
help us take the robot out of the 
human.”
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Vice President Visits HAL Facilities, 
Calls for Developing Indigenous 
Cutting-edge Technologies

on most of the projects. “There 
are a lot of expectations as the 
Company steps into the future,” 
he added.
Mr. R. Madhavan, CMD, HAL 
in his welcome address said that 
the Company would further the 
cause of initiatives taken by the 
Government.

CARE Upgrades HAL’s Long 
Term Rating to AAA
The CARE Ratings Limited has 
upgraded the present HAL Long 
Term ratings from ‘CARE AA+ 
Outlook Stable’ to ‘CARE ‘AAA 
Outlook Stable’.  HAL’s short 
term rating has remained the 
same as A1+.
This is done on the basis of recent 
developments including opera-
tional and financial performance 
of HAL for FY 2021 (Audited) and 
Q1 FY22 (Unaudited).
The financial year 2020-21 was 
significant for HAL in terms of 
securing the largest ever de-
fence contract of 83 LCA MK-IA 
for the Indian Air Force. 
This helped the company sur-
pass the order book position 
in excess of Rs. 80,000 crores. 
HAL has taken various cost 
cutting and austerity measures 
that include indigenization of 
various components, increasing 
outsourcing efforts and rational-
ization of manpower.

“HAL has attributes of a glob-
al leader and I envisage the 
Company to play a greater role 
in realizing India’s dream of 
self-reliance in aerospace and 
defence in the future. I am 
proud of the role the Company 
has played for the past 80 years 
ever since its inception. I am 
happy that India’s homegrown 
fighter LCA Tejas will be pro-
duced in large numbers and the 
Government has taken initiatives 
to galvanize the Indian Defence 
Industry,” he added.

Hailing HAL’s sterling contri-
butions, Mr. Thaawarchand 
Gehlot said HAL is a unique aero-
space company with a diverse 
range of products and is trans-
forming itself as a lead integrator 

The Vice President, Mr. 
Venkaiah Naidu, paid 
his maiden visit to HAL 

facilities accompanied by Mr. 
Thaawarchand Gehlot, Governor 
of Karnataka. “I am assured of 
our nation’s security and safety 
after seeing this impressive in-
frastructure in Aerospace and 
Defence,” he said in his address 
to senior officers of HAL and 
ADA. He hailed the ongoing 
public-private partnership in var-
ious defence projects of HAL and 
said all efforts should be made to 
develop cutting-edge technolo-
gies indigenously to strengthen 
India’s defence against the back-
ground of the complex geo-poli-
tics. The dignitaries visited LCH, 
ALH Hangars, and LCA Tejas 
division.  

The Vice President and the Governor of Karnataka at HAL’s Helicopter Complex, 
Bengaluru.



30   KALEIDOSCOPE  October, 2021



31KALEIDOSCOPE  October, 2021

Freedom Run organized at REIL
The MD reiterated that 
during the 'Azadi Ka Amrit 
Mahotsav' campaign, techn- 
ology demonstration, virtual 
exhibition, launch of new prod-
ucts, Nukkad Natak and essay 
competition are being organized 
in the Company.
He also stated that the Company 
has a very good order booking in 
hand and exhorted all employ-
ees that, with the same commit-
ment as they are fulfilling the set 
goals, they have to continue ful-
filling the set goals so as to make 
a significant contribution in the 
growth of the Company. 

Under the action plan of 
events/activities to be or-
ganized from September 

2021 to January 2022 to com-
memorate 75 years of India's 
independence by the Ministry of 
Culture, Government of India, 
various events/activities shall 
be organized in the Company. 
The events/ activities commenced 
with a Freedom Run organi- 
zed by the Company on the 
occasion of Vishwakarma Jayanti 
under the visionary guid-
ance of the MD, Mr. Rakesh 
Chopra in which the employees 
of the Company participated 
enthusiastically.

POWERGRID makes Push for 
Greener Future

the 11 locations, Memorandum 
of Understanding (MoU) has 
been signed for 4 locations which 
include POWERGRID Office 
Complex at Lapalang, MTC 
Warehouse at Demthring, MTC 
Parking Lot at Police Bazar and 
Polo Parking Lot at Polo. 
The foundation stone was laid 
by Mr. A. K. Thakur, Member 
Secretary, North Eastern Regional 
Power Committee (NERPC) in 
the presence of Mr. R. K.Tyagi, 
Executive Director, North Eastern 
Regional Transmission System, 
POWERGRID and Mr. N. Roy, 
Chief General Manager (I/C), 
NERLDC, POSOCO.

Electric Vehicle Charging Station 
(EVCS) in the state of Meghalaya 
at its office complex at Lapalang, 
Shillong.
The EVCS are being developed 
under Faster Adoption and 
Manufacturing of (Hybrid) & 
Electric Vehicles (FAME) India 
Scheme Phase-II. Under this 
scheme, POWERGRID shall be 
developing 11 EVCS in Shillong 
city (5 Public EVCS and 6 at gov-
ernment establishments). Each 
station shall have four 15 kW 
DC-001 Chargers and one 100 
kW CCS-2/CHAdeMO Charger 
(dual gun) making it 66 charg-
ing points in Shillong city. Out of 

Power Grid Corporation of 
India Limited (POWER-
GRID) has laid down the 

foundation stone for first ever 

Mr. A. K. Thakur, Member Secretary, 
NERPC laying the foundation stone of 
EVCS at its office complex in Shillong.
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HPCL convenes 69th 
Annual General Meeting

essential commodities like cook-
ing gas and transport fuels across 
length and breadth of the country 
while ensuring safety of its work-
force. HPCL proactively and with 
full force supported nation’s fight 
against COVID-19 by undertak-
ing various relief measures for 
needy and less privileged people. 
In this background, HPCL exhib-
ited resilience and agility to deal 
with the ever-evolving and tran-
sient business landscape. During 
FY 20 21, HPCLrecorded its high-
est ever Profit after Tax of Rs. 
10,664  and Gross sales for the FY 
20-21 was Rs. 2,69,243 crore.

The 69th Annual General 
Meeting of HPCL was held 
via digital platform on 15th 

September, 2021. HPCL CMD, 
Mr. Mukesh Kumar Surana ad-
dressed the shareholders in the 
presence of Directors on Board 
on the performance of HPCL dur-
ing FY 2020-21. FY 2020-21 was an 
eventful year with the outbreak 
of a global pandemic that led to 
significant demand contraction 
in the first quarter of the year. 
HPCL as an organization made 
every effort to serve the Nation 
in these tumultuous times by en-
suring uninterrupted supplies of 

HPCL launches its Branded 
Stores “Happy Shop” 
& 100 Octane Premium 
Petrol “Power 100”
Hindustan Petroleum Corpora-
tion Limited recently unveiled its 
branded store “Happy Shop” In 
Mumbai, marking its foray into 
non-fuel retailing. Located at the 
Company owned Retail Outlet 
at the upmarket Nepean Sea 
Road near Malabar Hills, this is 
HPCL’s latest offering at its “Club 
HP” Retail Outlets. The store will 
provide home utility products 
including food, toiletries, health-
care products, bakery products, 
groceries, medicines and more. 
The core objective is to provide 
a range of good quality daily use 
products to customers at their 
convenience. The services will be 
available 24X7.
HPCL has plans to come up with 
more such Club HP “Happy 
Shops” in Mumbai and other ma-
jor cities of the country, at its Retail 
Outlets. HPCL also launched 
poWer 100, Ultra-Premium grade 
Petrol with Octane rating of 100 
to cater to the growing number of 
high-end cars and bikes.
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IREDA continues to expand its footprint, 
opens branch office in Bhubaneswar;
CMD and Director (Technical) IREDA meets Chief 
Secretary of Odisha

Meeting with 
Chief Secretary of Odisha
To explore the opportunities for 
promoting the use of Renewable 
Energy in the state, Mr. Pradip 
Kumar Das, CMD, IREDA, and 
Mr. Chintan Shah, Director(T), 
IREDA  met Mr. Suresh Chandra 
Mohapatra, Chief Secretary, 
Government of Odisha. During 
the discussion, they also ap-
praised the Chief Secretary on the 
activities being undertaken by 
IREDA and the future plan of the 
company.

states, the opening of the branch 
in the region was a long-felt 
need.” Mr. Das further said, “the 
company will consider the open-
ing of branch offices in other 
parts of the country as per the po-
tential of the business.” He also 
underlined that the current drive 
of the company for decentraliza-
tion is part of its commitment to 
ease of doing business, an agen-
da set out by the Government of 
India.” IREDA had opened its 
third branch office in Mumbai in 
the last year.

Indian Renewable Energy 
Development Agency Ltd. 
(IREDA) has opened its fourth 

branch office in the country in 
Bhubaneswar, Odisha for the 
facilitation of its customer, bor-
rowers, and other stakeholders. 
IREDA, already has three branch 
offices in Mumbai, Chennai, and 
Hyderabad.

Mr. Pradip Kumar Das, CMD, 
IREDA inaugurated the new of-
fice of the company at Hotel 
Kalinga Ashok, Bhubaneswar in 
the presence of Mr. Chintan Shah, 
Director (Technical), IREDA, MD, 
GRIDCO, Director (Finance), 
GRIDCO, Director (Finance) 
OPTCL, State Head of REC & 
HUDCO, IREDA’s borrowers and 
stakeholders, and other senior 
officials.

Speaking on the occasion, CMD, 
IREDA said, “Bhubaneswar 
branch is an important step to-
wards realizing the company’s 
vision for the expansion of busi-
ness. It will provide easy access 
and services to the company’s 
borrowers and stakeholders in 
the region.” 

CMD underlined that “being 
significant Renewable Energy 
potential in Odisha and nearby 

Mr. Pradip Kumar Das, CMD, IREDA inaugurating the new office of the company 
in Bhubaneswer.
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NLCIL felicitates Sajan Prakash, decides to develop

World-class swimming facilities at Neyveli

Best Athlete of 35th National 
Games, National Champion for 
8 years, 12 National Records, 
and the crowning glory of 
representing India at Rio and 
Tokyo Olympics. 

Inauguration of 
Blood Donation Camp 
by CMD, NLCIL
Mr. Rakesh Kumar, CMD, NLC 
India Ltd., inaugurated the Blood 
Donation Camp, organised by 
the company India Ltd., at NLC 
India Hospital, Neyveli, in com-
memoration of the 75 years of 
India’s Independence (Azadi Ka 
Amrut Mahotsav). Also present-
ed on the occasion were  Mr. P. 
Sathiamoorthy, CGM/Hospital 
Administration, Dr. M. Saantha 
Lakshmi, GS/Medical, Dr. C. 
Dharini Mouli, Resident Medical 
Officer and senior officials of the 
Hospital.

the youth and an inspiration for 
all aspiring athletes of Neyveli 
and surrounding villages,” Mr. 
Rakesh Kumar said.
Sajan Prakash is the first Indian 
ever to breach the Olympic 
“A” Qualification mark to qual-
ify for the Tokyo games. He fin-
ished 24th overall in the 200 m 
Butterfly event. He has taken part 
in more than 40 international 
events, and awards won include 

In keeping with the tradition 
of nurturing sports and en-
couraging sportspersons, Mr. 

Rakesh Kumar, CMD, NLCIL, pre-
sented a cash award of Rs. 5 Lacs 
to Olympian Mr. Sajan Prakash 
at a felicitation function recently, 
at Lignite Hall, Neyveli, in the 
presence of Functional Directors, 
Chief Vigilance Officer, NLCIL, 
and DIG-CISF. Similar award of 
Rs. 5 Lakhs was also announced 
for two other Olympians, Selvi 
Revathi Veeramani and Selvi 
C.A. Bhavani Devi. The event was 
conducted in accordance with 
COVID protocols.

A highlight was the release of 
MyStamp, an initiative by the 
postal department to honor high 
achievers. Mr. Rakesh Kumar, 
CMD, in the presence of Mr. S. 
Murugan, Superintendent of Post 
Offices, Cuddalore Division, re-
leased the MyStamp as a tribute 
to Sajan Prakash. 

“Sajan’s journey is an incredible 
story of resilience and sporting 
excellence. He is a role model for 

Mr. Rakesh Kumar, CMD, NLCIL handing over a cheque for Rs. 5 lakh to Olympian 
Mr. Sajan Prakash at Lignite Hall, Neyveli for his achievements. Also seen are 
(from left) Mr. Jaikumar Srinivasan, Director (Finance) & P&P Additional Charge, 
Mr. R. Vikraman, Director (HR) & Mines Additional Charge, Mr. Shaji John, Director 
(Power), Mr. L. Chandrasekar, I.F.S., Chief Vigilance Officer, Mr. Digvijay Kumar 
Singh, DIG, CISF.
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ECIL Corporate Social 
Responsibility (CSR) Initiative

Electronics Corporation of India Limited has hand-
ed over the School Bus to NIEPID to facilitate the 
children’s with intellectual disabilities to commute 
from home to school and back under it’s Corporate 
Social Responsibility (CSR) initiative.
ECIL will continue to support the communities who 
are underprivileged, poor and challenged persons 
by fulfilling basic needs, infrastructure and facilities 
for the development of the society at large under 
CSD initiatives.

NCL inaugurates ₹ 2.25 Crore 
CSR initiatives in Singrauli 
district during “Azadi ka Amrit 
Mahotsav”
Northern Coalfields Limited (NCL) inaugurated 
various CSR Schemes and Projects related to Village 
infrastructure, education, skill Development, 
Women Empowerment, Employment Generation, 
sanitation, clean drinking water amounting about 
`2.25 Crore to benefit the local villagers during the 
“Azadi Ka Amrit Mahotsav” 
The inauguration was done by MP Sidhi-Singrauli 
Ms. Riti Pathak. On the occasion she lauded the 

CSR Initiative of ECIL – Handing Over of School Bus to 
National Institute for the Empowerment of persons with 
Intellectual Disabilities (Divyangjan) recently.

efforts of NCL towards social infrastructure devel-
opment, skill development, livelihood generation 
and overall community development in Singrauli 
District. 
MP inaugurated the road constructed under NCL-
CSR at the cost of `1.6 crores in Semuar Panchayat 
benefiting about 10 Thousand people living in Pali, 
Semur and nearby villages.
In an initiative of NCL-CSR towards making local 
women/girls self-reliant, Smt. Pathak distributed 
Certificates and sewing machines to 27 women/ 
girls, trained in the on-going sewing training centre 
under the skill development program of NCL. 

Ms. Riti Pathak, MP Sidhi-Singrauli inaugurating various 
CSR Projects of NCL in Singrauli.

In another initiative towards modern education in 
remote villages, eight sets of Smart TVs with com-
puters were distributed to the Govt. schools. Four 
water coolers with RO machines were handed over 
to ensure the safe drinking water for more than 
1000 school going children of the surrounding vil-
lage area.  
In continuation to the program, MP also inaugu-
rated the boundary wall of a school built under 
NCL-CSR located in village Bhowdar of Singrauli 
District. This will give a safer campus to 200 school 
children for playing and other activities. 
Besides MP, MLA Chitrangi, Senior Officials of NCL 
and district administration were present in the pro-
gram. They also visited the Khadi and Handloom 
Center, set up by NCL, where around 30 women are 
getting training in handloom for self-employment 
opportunities.

PSEs CSR Activities
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In a momentous feat, NCL dispatches 
highest-ever Coal in a single day
Also, Highest ever Railway Coal Rakes were sent to upcountry coal consumers

of Coal Production and 126.5 MT 
of Coal Dispatch in this fiscal.
In a step towards ‘Atma Nirbhar 
Bharat,’ The company is also sup-
plying coal as import substitu-
tion to Uttarpradesh, Madhya 
Pradesh, and other state’s coal 
consumers.

coal transportation from the road 
was seen in the last fiscal.
Keeping up the pace with the 
growing demand for energy, 
NCL has dispatched 46.19 MT of 
coal till date with y-o-y growth 
of 17% in FY 21-22. The company 
has been entrusted with 119 MT 

Coal dispatch by NCL through Indian Railways.

Northern Coalfields Limi-
ted has dispatched the 
highest ever coal in a 

single day. The company’s off-
take grew to a whopping 3.87 
Lakh Tonnes. The Company has 
also sent the highest ever, 38 
Coal Rakes of Indian Railway 
to upcountry coal consumers 
of Rajasthan, Uttar Pradesh, 
Haryana, Gujarat, Delhi, and 
other states fulfilling the energy 
aspiration of the country in this 
pandemic time.
NCL dispatches its majority of 
coal through eco-friendly modes 
like Indian Railway Rakes, 
Merry-Go-Round (MGR), and 
Belt Pipe Conveyor. In FY 20-
21 NCL dispatched over 87% of 
its coal through these modes of 
transportation. In a pro-environ-
mental step,  24% reduction in 

Education Minister inaugurates
SDI Campus, Bhubaneswar Built by NBCC

Mr. Dharamendra Pradhan, Minister of Education 
& Minister of Skill Dev. & Entrepreneurship, 
GoI dedicated the Skill Development Institute 

(SDI) Campus built by NBCC to the nation during a cer-
emony. The inauguration ceremony was also virtually at-
tended by Mr. Naveen Patnaik, Chief Minister of Odisha 
and Mr. Hardeep Singh Puri, Minister of MoPNG &  
MoHUA. The mega project Skill Development Institute, 
Bhubaneswar at Jatni, Khordha District, Odisha is built 
in an area of 46.172 acres at a total cost of Rs. 300 cr by 
NBCC. The project is funded by IOC and other Oil PSUs 
out of their CSR Funds. 
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GRSE and Naval Group of France 
Strengthen Co-operation in 
field of Surface Ships

In a revolutionary step towards transition from 
‘Make in India’ to ‘Make from India’, Garden Reach 
Shipbuilders and Engineers Ltd., (GRSE) signed a 
Memorandum of Understanding (MoU) with Naval 
Group France, a leader in European Naval Defence 
Industry to collaborate in the field of surface ship 
that caters to fulfil the requirement of India and 
International Naval forces.
The MoU was signed by Cmde. PR Hari, IN (Retd), 
Director (Personnel) GRSE . Under the MoU, the two 
entities will collaborate and engage to offer high-
end surface ships based on seaproven Gowind® 
design developed for export market. Having built 
over 100 warships for Indian and foreign naval forc-
es, GRSE will work closely with French and Indian 
industries.
The MoU also seeks to leverage the capabilities of 
both firms for meeting the growing requirements of 
the shipbuilding industry and offer a robust world 
class product utilising the State-of-the-art capabili-
ties of both the organisations. 
Highlighting the importance of collaboration 
Rear Admiral V. K. Saxena (IN Retd.), CMD, GRSE 
said, “Our association with Naval Group of France 
aims to set a new benchmark in capitalizing export 
market in the Indo Pacific region. The partnership 

Signing of MoU between GRSE & Naval Group France.

will set a new ground for surface shipbuilding us-
ing design and technology assistance from Naval 
Group. 
On the occasion of MoU signing, Mr. Alain Guillou, 
SEVP, International Development, Naval Group 
congratulated the team and said, “This extension 
of cooperation with GRSE, with whom we had 
worked for the propulsion system of Kamorta Class 
ASW Corvettes clearly highlights our long-term in-
vestment in India and emphasises the potential of 
strategic relations between France and India in the 
Indo-Pacific region”.

HAL, Rolls-Royce Sign Pact for 
Make-in-India Adour Engine 
Parts for Global Markets
• Collaboration to expand supply chain for Adour 

engine parts in India to serve international mili-
tary customers.

• Agreement strengthens the ecosystem for Adour 
in India, building on MoU signed during Aero 
India 2021 to establish MRO services at HAL.

HAL and Rolls-Royce have signed an agreement for 
Make-in-India Adour engine parts to support Rolls-
Royce's international defence customer base.
The agreement was exchanged between Mr. B. 
Krishna Kumar, Executive Director (Engine & 
IMGT), HAL and Mr. Abhishek Singh, Senior Vice 
President – Defence, India and South East Asia, 
Rolls Royce.  

PSEs Ink MoU
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Naval Anti Drone System.

Handing over of IAF's Naval Anti-Drone System (NADS) Contract 
to BEL, in the presence of senior officers, at New Delhi.

Through this partnership, Rolls-Royce aims to 
strengthen the ecosystem for Adour engines in 
India by building on HAL’s existing capabilities 
for manufacturing and supporting the Adour en-
gines for Indian customers over several decades. 
This follows the MoU signed by Rolls-Royce and 
HAL during the Aero India 2021 to establish an 
Authorized Maintenance Centre for Adour at HAL 
to support international military customers and 
operators.

On the occasion, Mr. R. Madhavan, CMD, HAL 
said, “With over 30 years’ experience of supporting 
repair and maintenance services for the Adour en-
gines in India, HAL has the capability and capacity 
to support a large defence customer base. This is the 
first order for supply of spares for the Adour Global 
Supply chain. We plan to be a key player in the sup-
ply chain of Adour engines and expect more orders 
to follow.

Commenting on the partnership with HAL, Mr. 
Kishore Jayaraman, President, Rolls-Royce India 
and South Asia from Rolls-Royce said, “Our valued 
partnership with HAL has grown from strength 
to strength over the last few decades and this is a 
significant step towards strengthening the defence 
manufacturing ecosystem in India, and to help cata-
pult India’s vision for the defence sector to ‘make in 
India’ for the world.”

Mr. C. B. Ananthakrishnan, Director (Finance), 
Mr. M. S. Velpari, Director (Operations) and Mr. 
Amitabh Bhatt, CEO (Bangalore Complex) from 
HAL were also present on the occasion.

Indian Navy signs Contract 
with BEL for supply of Naval 
Anti drone system
The Indian Navy has signed a Contract with 
Bharat Electronics Limited (BEL) for supply of the 
first indigenous, comprehensive Naval Anti Drone 
System (NADS) with both hard kill and soft kill 
capabilities.

The contract was signed by Indian Navy and BEL at 
New Delhi, in the presence of senior Naval officers 
and DRDO representatives. Indian Navy has pro-
vided consistent support and has played a lead role 
in the joint development of the anti drone system by 
DRDO and BEL.

NADS, developed by DRDO and manufactured by 
BEL, is the first indigenously developed anti-drone 
system to be inducted into the Indian Armed Forces. 
Multiple Units of BEL - Bangalore, Hyderabad, 
Pune and Machilipatanam, and DRDO Labs, LRDE-
Bangalore, DLRL and CHESS, Hyderabad, and 
IRDE-Dehradun, in close collaboration with Indian 
Navy, were involved in the making of this fully 
indigenous system, as part of the Atmanirbar Bharat 
initiative to counter drone threats of adversaries.

MoU signed between NHPC and 
PFC for mutual co-operation 
for undertaking Hydropower 
Projects
With a view to expand NHPC’s Energy Portfolio 
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in Hydroelectric Power Projects development 
and acquisition of assets through NCLT, an 
MoU was signed between NHPC Limited 
and PFC Limited. The MoU was signed by 
Mr. V. K. Maini, Executive Director (SBD & C), 
NHPC and Mr. Subir Saha, Executive Director 
(Projects- SR, ER & NER, CSP & C), PFC. This oc-
casion was graced by Mr. Praveen Kumar Singh, 
Director (Commercial) along with senior officers 
of PFC and senior officers of Strategy, Business 
Development and Consultancy Department of 
NHPC.

As per MoU, PFC shall provide financial assistance 
to the projects being developed/ to be developed by 
NHPC (particularly projects under Joint Venture 
route) and shall also support NHPC in participa-
tion of various bids by providing financial commit-
ment required for taking over the stressed Projects, 
on case to case basis.

As per MoU, NHPC will provide expert advice 
on ongoing Hydro projects funded by PFC. 
NHPC will also undertake O&M activities of 
Hydroelectric projects taken over by PFC. This 
MoU will facilitate knowledge and technology 
transfer towards sustainable development of Green 
Energy Projects.

NCL starts a Massive Campaign 
against Malnutrition under 
"Azadi Ka Amrit Mahotsav" 
"Project Bachpan" flags off, MoU signed 
with District Administration, Singrauli  

Northern Coalfields Limited has intensified its cam-
paign against malnutrition in the surrounding ar-
eas of its Mining operations, under the "Azadi Ka 
Amrit Mahotsav".
An MoU has been signed between NCL and District 
Administration, Singrauli, to initiate and run 
Project “Bachpan”, with a commitment to eradicate 
the menace of Child malnutrition in and around the 
surrounding areas of NCL.  Under this CSR project, 
the Dudhichua Area of NCL will spend an amount 
of more than Rs. 23 lakhs in various phases.

Mr. Anurag Kumar, General Manager of Dudhichua 
Project, NCL, and Mr. Rajesh Ram Gupta, District 
Program Officer, Women, and Child Development, 
Singrauli, signed on the MoU.

This Social Welfare program will cater the Nutrition 
needs of more than 260 under nourished chil-
dren through seven Nutrition Centers, which are 
planned to be started in existing Anganwanis in 
District Singrauli of Madhya Pradesh. This initia-
tive will ensure the malnourished children's good 
health and well-being. 

Senior officials from the Singrauli based Coal PSU 
and District Administration were also present on 
this occasion.

Signing Ceremony of MoU between NHPC and PFC in the 
presence of Mr. Praveen Kumar Singh, Director (Commcl.) 
and other senior officials of PFC and NHPC. Mr. Anurag Kumar, GM, Dudhichna Project, NCL and Mr. 

Rajesh Ram Gupta, Distt. Program Officer (W&CD), Singrauli 
and other officials during signing ceremony of MoU.
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NHPC Dulhasti Power Station organizes a seminar under the

Azadi Ka Amrit Mahotsav and hands over an 
ambulance to Seva Bharti NGO

forward to serve the nation. 
He also spoke about the ongo-
ing projects of NHPC in district 
Kishtwar and said that in the 
coming time, Kishtwar is going 
to become a power hub of power 
generation with the completion 
of these projects. The projects will 
provide employment to the lo-
cal and will lead to the develop-
ment of the area. He appreciated 
the work being done by NHPC. 
During the program Dr. Jitendra 
Singh and Shri A. K. Singh 
handed over the keys of the 
Ambulance to the officials of Seva 
Bharti NGO.

under Azadi Ka Amrit Mahotsav. 
On this occasion, Mr. A. K. Singh, 
CMD, NHPC and other dignitar-
ies inaugurated the program by 
lighting the traditional lamp. The 
students of Drishti Kanya Hostel, 
run by Seva Bharti, presented wel-
come songs. Addressing the func-
tion, Mr. A. K. Singh, Chairman 
and Managing Director, NHPC 
said that various programs are 
being organized by NHPC under 
Azadi Ka Amrit Mahotsav and 
this program is also being organ-
ised under the same Mahotsav. 
In his address, Dr. Jitendra Singh 
encouraged people to come 

Union Minister of State 
(Independent Charge), 
Ministry of Science and 

Technology and Ministry of Earth 
Sciences, Minister of State, Prime 
Minister's Office and Personnel, 
Ministry of Public Grievances and 
Pensions, Department of Atomic 
Energy and Department of Space 
Dr. Jitendra Singh and CMD of 
NHPC Mr. A. K. Singh attended 
the Azadi Ka Amrit Mahotsav 
program organized by Dulhasti 
Power Station and handed over 
an ambulance under CSR scheme. 
NHPC Dulhasti Power Station 
is organising various programs 

Dr. Jitendra Singh, Union Minister and Mr. A. K. Singh, CMD, NHPC handing over the key of the ambulance to the Seva Bharti 
NGO officials.

Personalia

Mr. Arun Kumar Singh 
assumes charge as Chairman 

and Managing Director of 
Bharat Petroleum Corporation 

Limited.

Mr. Nirlep Singh Rai 
assumes charge as 

Chairman and Managing 
Director of National 
Fertilizers Limited.

Mr. Yogesh Kumar Misra 
assumes charge as 

Chairman and Managing 
Director of IRCON 

(International) Limited.

Ms. Alka Nangia Arora 
(IDAS) assumes 

charge as Chairman and 
Managing Director of 

NSIC Limited.
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28th Annual General Meeting of NRL

resulted in NRL posting record 
net profit of  Rs. 3,036 Crore, an 
increase of 120% over previous 
year. Net worth of the Company 
has increased to Rs. 5,596 Crore 
as on 31st March, 2021 as com-
pared to Rs. 5,304 Crore in the 
previous year. The outstanding fi-
nancial performance has also led 
to the highest ever contribution 
to the Government exchequer at 
Rs.6,468 Crore.

COVID Care through CSR
At a time when the world is fight-
ing the pandemic at every level, 
NRL joined hands with collec-
tives to extend support in every 
way possible by ramping up fa-
cilities and provisions to tackle 
the situation. 
An amount of Rs. 36 Crore was 
earmarked to fight COVID-19; 
which included creating a 120 
bedded COVID care Centre 
with ICU facilities, setting up of 
Oxygen plants, setting up COVID 
centres, free vaccination  etc.

a stakeholder will further boost 
the technical expertise of the 
Company.’

Physical & Marketing 
Performance
During the FY 2020-21, the re-
finery processed 2,707 TMT of 
Crude Oil, a 14% increase over 
the previous year. The company 
also imported 42 TMT Crude Oil 
which was processed in the refin-
ery. There was increase in produc-
tion of HSD by more than 12% at 
1,809 TMT and MS by 36% at 636 
TMT over the previous year. The 
refinery also recorded highest 
ever Wax production of 47 TMT, 
17% increase over previous year 
and highest ever LPG bottling at 
57 TMT, an increase of 33% over 
previous year. Sales volume dur-
ing the FY 2020-21 was 2,924 TMT 
an increase of 23.9% compared to 
2,361 TMT in the previous year. 
HSD Sales increased to 1,835 TMT 
against 1,541 TMT in the previous 
year, while MS Sales during the 
year was the highest ever at 647 
TMT against 458 TMT in the pre-
vious year. Wax Sales was also the 
highest at 48 TMT.

Financial Performance
The Company posted revenue 
from operations at Rs.18,544 
Crore which was higher by 
31.77% over  Rs.14,073 Crore in 
the previous year, primarily on 
account of higher sales volume.
Higher Crude through put and 
increase in overall margins 

The 28th Annual General 
Meeting of Numaligarh 
Refinery Limited (NRL) 

was held recently at NRL 
Corporate Office. The Meeting 
was presided over by Chairman 
NRL and CMD Oil India Limited 
(OIL), Mr. S. C. Mishra and was 
attended by MD NRL, Mr. S. 
K. Barua and other members 
of the NRL Board and share-
holders of the Company. The 
Company has declared the high-
est ever Dividend of 375% dur-
ing the Financial Year 2020-21 
(Rs. 37.5 per fully paid equity 
share of Rs.10 each) which has al-
ready been disbursed as Interim 
Dividend during the year.
The Financial Year 2020-21 ended 
on a positive note despite innu-
merable adversities, leveraging 
on internal strength, adaptability 
and robust inbuilt systems and 
procedures.
The highlight of the Financial 
Year 2020-21 was the change 
in ownership of the company 
with OIL taking over as holding 
company with majority equity 
shareholding through a Share 
Purchase Agreement signed re-
cently. Commenting on this his-
toric development, Chairman 
NRL and CMD OIL Mr. S C 
Mishra said, ‘I am sure that NRL 
OIL partnership will be able to 
achieve tremendous synergy and 
contribute immensely towards 
ensuring energy security of the 
nation and achieve the targets set 
by the Ministry of Petroleum and 
Natural Gas. Presence of EIL as 

• Highest ever Dividend of 375% paid during the Financial Year 2020-21  • Highest ever profits
• Highest ever Capital Investment (CAPEX)

A glimpse of the 28th AGM of NRL held 
at Guwahati.
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105th Annual General Meeting 
of GRSE

PAT margin of the Company 
is increased to 12% as against 
10% of FY 20.

● Earnings per share (EPS) for 
the year ended FY21 stood at 
Rs. 13.40

The Board of Directors of the 
Company recommended a fi-
nal dividend of Rs. 1.15/- per 
equity share of face value of 
Rs.10/- each for the financial 
year 2020-21. This is in addi-
tion to the interim dividend 
of Rs. 3.85/- per equity share 
of face value of Rs. 10/- each 
which was paid on 24th February, 
2021. The total Dividend de-
clared for the Financial Year 
2020-21 is Rs. 5/- per equity 
share of face value of Rs.10/- 
each. During the Reported 
Period, the company delivered 
02 Warships, 01 for the Indian 
Navy and 01 for Seychelles 
Coast Guard.  This makes total 
warship delivered as 107 till end 
of 31st March 2021. Addressing 
the shareholders, Rear Admiral 
V. K. Saxena, IN (Retd.), 
Chairman & Managing Director, 
stated that GRSE has a strong 
order book which stands ap-
proximately at Rs. 25,707 crores 
as on 31st March 21 having 17 
warships across 6 projects un-
der execution currently. GRSE 
has been consistent in paying 
dividend to the Shareholders 
and has done so every year for 
the last 27 years.

● Revenue from operation per 
day is Rs. 4.02 crs (for the 
available No. of days) in FY 21 
as against Rs. 3.92 crs per day 
of FY 20

● Revenues from operations 
for the full year ended 
March 31st, 2021 stood at 
Rs.1141 crore 

● The Company’s EBITDA mar-
gin stood at 18% as against 
15% of previous year.

● Profit before tax (PBT) stood 
at Rs. 207 crore for FY21, PBT 
margin of the Company has 
increased to 16% as against 
13% of FY 20.

● Profit after tax (PAT) stood 
at Rs. 153 crore for FY21.The 

The 105th Annual General 
Meeting (AGM) of Garden 
Reach Shipbuilders & 

Engineers Limited (GRSE) 
was held through VC/ 
OAVM. The Meeting was at-
tended by Rear Admiral V. 
K. Saxena, IN (Retd), CMD, 
GRSE, Cmde Sanjeev Nayyar, 
IN (Retd.), Director (Ship-
building), Cmde PR Hari, IN 
(Retd.), Director (Personnel), 
Mr. R. K. Dash, Director 
(Finance) and Mr. Sandeep 
Mahapatra, Company Secretary 
along with shareholders of the 
Company.

The performance of GRSE, 
continued to be strong during 
the year 2020-21:

Rear Admiral V. K. Saxena, CMD, GRSE and other senior officials participating in 
the 105th AGM of the company.
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Addl Secy (MoC) visits Talcher, appreciates MCL
current fiscal), which will be a 
great achievement. And by doing 
that you will become the number 
one coal producing subsidiary (of 
Coal India) in terms of coal pro-
duction as well as profits,” the 
Additional Secretary said.

Mr. Nagaraju, who had arrived 
on an official visit to MCL, was 
received by Mr. O. P. Singh, 
Director (Technical /Operations) 
and Mr. Keshav Rao, Director 
(Personnel).

After a brief discussion with the 
senior officers, the Additional 
Secretary visited Lingaraj SILO 
to inspect the automated coal 
transportation operations and top 
performing Bhubaneswari OCP, 
where he assessed the impact 
on mining operations due to 
heavy rains.

performance of coal production 
and despatch during his visit to 
Talcher Coalfields, Mr. Nagaraju 
appreciated the company for en-
suring growth in coal production 
and supply to the consumers.  
“If you are able to do this, I be-
lieve you will be achieving 160-
165 million tonnes (during the 

Mr. M. Nagaraju, IAS, 
Additional Secretary 
to Government of 

India, Ministry of Coal said that 
Mahanadi Coalfields Limited 
(MCL) would be the top per-
forming company in coal sec-
tor by the end of current finan-
cial year 2021-22. Reviewing the 

Mr. M. Nagaraju, Addl. Secretary, MoC interacting with MCL senior officials during 
his visit to MCL.

Union Minister of State for Steel and Rural Development reviews

Performance of NMDC Limited
mining and also showed keen 
interest in ongoing expansion 
projects and congratulated 
NMDC for its comprehensive 
CSR initiatives.                                            
Earlier CMD, NMDC Mr. Sumit 
Deb welcomed the Minister and 
stated that this is the second 
visit of Mr. Kulaste to NMDC 
Head office and also apprised the 
Minister about NMDC’s perfor-
mance, progress of ongoing proj-
ects and assured that best efforts 
are put to enhance production 
and productivity.

Steel and Rural Development, 
visited the Head Office of 
NMDC Limited at Hyderabad. 
The Minister met CMD, Directors 
and senior officials of the com-
pany and reviewed NMDC’s 
performance.

Mr. Kulaste said, NMDC is one 
of the largest mining compa-
nies in India and has been the 
backbone of steel industry en-
suring raw material security to 
steel producers. He appreciated 
NMDC’s efforts for carrying 
out sustainable and responsible Mr. Faggan Singh  

Kulaste, Union Mini-
ster of State for 

Mr. Faggan Singh Kulaste, Minister 
of State for Steel and RD with top 
management of NMDC during his visit 
to the company.
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NMDC partners with Grace Cancer 
Foundation for Freedom Run 2021

from Cancer. Mr. Sumit Deb, 
CMD, NMDC highlighted the 
increasing cancer mortality rate 
and the social responsibility to 
create awareness on the same. 
Commenting on the occasion, he 
said, “NMDC has chalked out a 
plan to conduct various sports, 
academic and cultural events to 
celebrate India@75.

after few days. Chief Guest Dr. 
Tamilisai Soundararajan, Gove-
rnor of Telangana and Lieutenant 
Governor of Puducherry dedi-
cated the event to cancer patients 
and survivors. Speaking on the 
spirit of freedom in the ongo-
ing Azadi ka Amrit Mahotsav, 
Dr Soundararajan encouraged 
everyone to fight for Freedom 

NMDC Global Grace 
Cancer Run 2021 was 
launched in Hyderabad. 

The event was graced by the 
Chief Guest, Dr. Tamilisai 
Soundararajan, Governor of 
Telangana and Lieutenant 
Governor of Puducherry; the 
Guest of Honour, Mr. Sumit 
Deb, CMD NMDC; and Dr. 
Chinnababu Sunkavalli, CEO, 
Grace Cancer Foundation. 
Keeping in view the ongoing Fit 
India Movement, NMDC is sup-
porting the Cancer Awareness 
Run to be held on 10th October, 
2021 in Hyderabad, as part of 
India’s Azadi Ka Amrit Mahotsav 
celebration.
The flyer for the Run was un-
veiled by Mr. G. Kishan Reddy, 
Minister of Tourism, Culture, and 
Development of North Eastern 
Region of India recently. This 
was followed by a virtual 
Awareness Talk on ‘Debunking 
Myths of Cancer’ by a panel of 
medical experts and doctors 

PFC issues India’s first-ever 
Euro Green Bonds

the first Euro bond issuance from 
India since 2017.
The issuance saw a strong partici-
pation from institutional inves-
tors across Asia and Europe with 
a participation from across 82 ac-
counts and was oversubscribed 
2.65 times.

This is a milestone issuance for 
PFC and marks many first’s for 
PFC. It is not only the first Euro 
bond issuance by PFC but also 
the first ever Euro denominated 
Green bond issuance from India. 
Moreover, it is the first ever Euro 
issuance by an Indian NBFC and 

Power Finance Corporation 
Ltd (PFC) has successfully 
issued its maiden Euro 

300 million 7 year Euro Bond 
issuance recently. The pricing 
of 1.841% achieved is the low-
est yield locked in by an Indian 
Issuer in the Euro markets.

Guest of Honour Dr. Tamilisai Soundararajan, Governor of Telangana and 
Lieutenant Governor of Puducherry launching the NMDC Global Grace Cancer 
Run 2021. Also present on the occasion were Mr. Sumit Deb, CMD, NMDC, 
Dr. Chinnababu Sunkavalli, CEO, Grace Cancer Foundation and other officials.
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NMDC wins Rajbhasha Kirti 
Puraskar - The highest honour 
in Rajbhasha Field

The highest award in the field of Rajbhasha i.e. 
“Rajbhasha Kirti Puraskar” was presented to 
NMDC during the Rajbhasha Diwas Samaroh 
Vignan Bhavan, New Delhi.
NMDC secured the third prize in the category of 
Undertakings situated in “C” region for the year 
2019-20.  The award was presented by Ministers of 
Home for State – Mr.  Nisith Pramanik and Mr. Ajay 
Kumar Mishra. The award was received by Mr. Shiva 
Shanmuganathan, Executive Director (Corporate 
Affairs) on behalf of NMDC. Hindi Diwas Samaroh 
was presided over by Hon’ble Union Minister 
of Home Affairs and Co-operation Minister Shri 
Amit Shah. Dr. Sailesh Shukla, Assistant Manager 
(Rajbhasha), NMDC Donimalai Iron Ore Project 
was also felicitated with the “Rajbhasha Gourav 
Puraskar” for his published article.

BHEL celebrates Utkrishthta 
Utsav; Union Minister of 
Heavy Industries confers 
‘Excel Awards’ on Meritorious 
Employees
Bharat Heavy Electricals Limited (BHEL) celebrated 

Mr.  Nisith Pramanik and Mr. Ajay Kumar Mishra, Ministers 
of State for Home presenting the Rajbhasha Puraskar to 
Mr. Shiva Shanmuganathan, ED (CA), NMDC.

Dr. Mahendra Nath Pandey, Minister of HI and Dr. Nalin 
Shinghal, CMD, BHEL during Utkrishthta Utsav.

Awards & Accolades to PSEs
its annual Utkrishthta Utsav with great fervour, 
where the company’s ‘Excel Awards’ were con-
ferred on meritorious employees. Dr. Mahendra 
Nath Pandey, Union Minister of Heavy Industries 
as the Chief Guest presented the awards in a 
ceremony. Dr. Nalin Shinghal, CMD, BHEL, 
Directors on the Board of BHEL, and other senior 
BHEL officials were present on the occasion. All the 
manufacturing units, divisions and offices of the 
company were connected live to the event through 
Video Conferencing.
Dr. Pandey gave away Excel awards to 12 teams 
comprising 65 employees (including 3 women em-
ployees) from various units of BHEL. The Minister 
also participated in the Vishwakarma Puja on the 
Shop-floor of the manufacturing plant on the occa-
sion of Vishwakarma Diwas.

Addressing the gathering, the Minister said that 
BHEL has always risen to the occasion and demon-
strated its commitment towards various programs 
of the Government, whether it was by regularly im-
parting technical training to apprentices under the 
‘Skill India Mission’ or by helping realise the vision 
of ‘Aatma Nirbhar Bharat’ under the ‘Make in India’ 
initiative.
The Minister also lauded BHEL’s achievements to-
wards realizing the ‘Make in India – Make for the 
World’ mission of the Hon’ble Prime Minister aimed 
at enhancing international relations and exports.
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BEL bags Rajbhasha Kirti 
Award for second time; BEL 
OL Officer awarded Rajbhasha 
Gaurav Puraskar

Bharat Electronics Ltd (BEL) has been conferred 
the ‘Rajbhasha Kirti’ Award (Second Prize) under 
PSU category (‘C’ region) for the second consecu-
tive year. 
Mrs. Anandi Ramalingam, Officiating CMD, BEL, 
received the awards on behalf of BEL from Union 
Ministers of State, Ministry of Home Affairs, Mr. 
Ajay Kumar Mishra, and Mr. Nisith Pramanik, 
at the annual awards ceremony held in Vigyan 
Bhawan, New Delhi, on the occasion of Hindi Day. 
Home Minister, Mr. Amit Shah, was present dur-
ing the first half of the function. Mr. Nityanand Rai, 
Union Minister of State for Home Affairs; Mr. Manoj 
Kumar, Executive Director (National Marketing), 
BEL, and Mr. Jagadish Chand, GM (Radar)/BEL-
Ghaziabad, too, were present on the occasion.
Mr. Shrinivas Rao, Officer (OL)/BEL - Corporate 
Office, has been awarded the ‘Rajbhasha Gaurav 
Puraskar’ (Second Prize) under Non-Hindi cat-
egory (2018-19) for his article “Indian Advertising 
World – Size, Evolution, Potential and Future”. This 
award is bestowed on authors of well-researched 
Hindi articles, published in the official magazines 
of Central Government firms.

Mrs. Anandi Ramalingam, Officiating CMD, BEL, receiving 
the ‘Rajbhasha Kirti’ Puraskar for BEL from Union Ministers 
of State, Ministry of Home Affairs, Mr. Ajay Kumar Mishra, 
and Mr Nisith Pramanik. Mr. Sanjeev Kumar, Secretary (OL), 
is also present.

Mr. Ravinder Singh Dhillon, CMD, PFC receiving the 
Rajbhasha Kirti Puraskar from Mr. Amit Shah, Home Minister.

PFC wins 'Rajbhasha Kirti' 
Puruskar for Best performance 
in Official Language.
Power Finance Corporation Ltd. (PFC) has won the 
'Rajbhasha Kirti' first prize for the years 2019-20 and 
2020-21. PFC has won these prizes in the category 
of Public Sector Undertakings in region ‘A’ for best 
performance in the Official Language implementa-
tion. Home Minister Mr. Amit Shah presented both 
these awards to Mr. Ravinder Singh Dhillon, CMD, 
PFC, during Hindi Diwas Celebration-2021 orga-
nized at Vigyan Bhawan on the occasion of Hindi 
Diwas. PFC has been conferred this award for 
the eighth time in a row (winning first place for 
the sixth time). 

Mr. P. K. Singh, Director (Commercial) & Projects 
(Additional Charge), PFC, Ms. Parminder Chopra, 
Director (Finance), PFC, Mr. G Jawahar, CGM 
(Official Language), PFC and Mr. Arun Shrivastava, 
General Manager (Official Language), PFC were 
present on the occasion.

NALCO’s Panchpatmali Bauxite 
Mine awarded Pollution Control 
Excellence Award 2021
NALCO’s Panchpatmali Bauxite Mine has been 
awarded the Pollution Control Excellence Award 
2021 by the State Pollution Control Board, Odisha, 
for effective pollution control measures and sound 
environment management practices. 
In a function held at State Pollution Control Board, 
Odisha in Bhubaneswar, Mr. Bikram Keshari 
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Arukha, Minister of Forest & Environment and 
Parliamentary Affairs, Govt. of Odisha handed 
over the Award to the Mines team of National 
Aluminium Company Ltd (NALCO). Mr. Sridhar 
Patra, CMD, NALCO congratulated the Mines 
Team and reaffirmed the Company’s commitment 
towards effective environment management. Mr. 
Patra said, ‘’NALCO has always striven for achiev-
ing the highest standards in effective environment 
management. This Award is a testimony to the 
dedication of NALCO employees who have been 
passionately working towards following the best 
Sustainable Mining practices.’’ 

POWERGRID wins the Global 
ATD BEST Award
Power Grid Corporation of India Limited 
(POWERGRID) has won the “Association for Talent 
Development (ATD) 2021 BEST Award” securing 
8th rank among the 71 orgnisations from around 
the globe, thus becoming the only PSU to win this 
award and one of the only two companies of India 
in Top 20. 

The Association for Talent Development (ATD, for-
merly ASTD) is the world's largest association dedi-
cated to those who develop talent in organizations 
and ATD’s BEST Award is the talent development 
industry’s most rigorous and coveted recognition. 
The global program recognizes organizations that 
demonstrate enterprise-wide success through tal-
ent development.

POWERGRID has won this International 
recognition for its diligent efforts in talent 
development practices and programs.The 
talent development initiative in POWERGRID 
is driven by POWERGRID Academy of Leader- 
ship (PAL).

NBCC to Construct Storage Facility for NFAI, 
Foundation Stone Laid

Mr. Guru Prasad, Deputy 
Director & Officer on Special 
Duty, National Film Heritage 
Mission & Mr. Devender Kumar, 
Chief GM, NBCC were also pres-
ent during the occasion.

significance of this day, Officials 
present from both the organiza-
tions also participated in a tree 
plantation drive. The new Film 
Storage Vaults will be construct-
ed with global standards at an 
estimated cost of Rs. 58.21 cr. 

Mr. Prakash Magdum, 
Director, National 
Film Archives of India 

(NFAI) laid the foundation 
stone for construction of Storage 
Facility (Vaults) to be developed 
by NBCC at Pune. To mark the 

(on left) Mr. Prakash Magdum, Director, NFAI laying the foundation stone for construction of storage facility (Vaults) (on right) Tree Plantation Drive.

Mr. Bikram Keshari Arukha, Minister of Forest & Environment 
and Parliamentary Affairs, Govt. of Odisha handing over the 
Award to the Mines team of National Aluminium Company 
Ltd (NALCO).
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Building a healthy ecosystem 
Shipping Corporation of India Ltd.

The unwavering endeavors of SCI 
toward reshaping its workforce’s 
agility and resilience has shown 
astonishing results and SCI has 
been able to keep pace with the 
momentum that it gathered also 
in the backdrop of a well-docu-
mented Business Continuity Plan 
implemented to beat the odds 
posed by the pandemic challeng-
es. SCI was able to post the high-
est Profit after tax in five years in 
the FY 2020-21 viz. Rs. 618 crores 
doubling its PAT of Rs. 302 crores 
in FY 2019-20. 
The interplay of resilience and 
well-being concepts in fostering 
a social-ecological perspective 
has been effectively applied for 
appropriate management and 
policy actions.  SCI is resolute 
to take this forward and mark 
momentous achievements in the 
post-pandemic future.

vaccination drives was con-
ceptualized no sooner than the 
Government allowed vaccination 
for all. SCI organized more than 4 
vaccination camps in-house for the 
public to administer free vac-
cines. The number of beneficiaries 
from this SCI’s humanitarian 
service has been on an exponen-
tial rise since the first camp. The 
beneficiaries in the recent camp 
(fourth camp organized on 17th 
Sep, 2021) were almost 10 times 
that of the first camp - the number 
rose from 250 to about 2500. 

SCI also stepped on multiple ini-
tiatives, since the pandemic be-
gan with a series of sessions on 
self-management and transfor-
mation from renowned experts 
organized for maintaining the 
physical as well as mental well-
being of the employees including 
that of seafarers, our key workers.  

The pandemic situation 
magnified two major char-
acteristics in an organiza-

tion to be successful – resilience 
and agility. The agility of organi-
zation is derived from agility of 
its employees which ultimately 
lead to resilience of organization, 
especially in the troubled times. 
Agility of employees in current 
times is strongly co-related to 
their physical and mental fitness. 
Getting vaccinated is first, but 
being mentally tough is a must. 
The Shipping Corporation of 
India Ltd. (SCI) has exceptionally 
worked on both the facets –em-
powering them cognitively while 
spreading awareness of COVID 
protocols to protect the employ-
ees and their family and the soci-
ety at large.
SCI’s mission of serving the 
public and nation through 
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Empanelment of more than 400 Arbitrators/ 
Conciliators 
• Retired Judges of Supreme Court, High Courts, 
• Retd. Secretaries, Joint Secretaries of Government of India
• Chief Executives, Directors and senior 

officials of PSEs  
• Professionals including Advocates, 

Chartered Accountants.

Complete services for conducting 
Arbitration
• A dedicated Forum administering, overseeing and 

conducting arbitration and conciliation proceedings.

Cost effective and timely dispute 
settlement
• Settling disputes between PSEs and their associates within 

shortest possible time at more economical and cheaper 
cost in comparison to other institutions. 

Dedicated Infrastructure
• Exclusive Arbitration Hall having sitting capacity 

of 15 persons. 
• Facility of provision of halls with higher capacity in 

SCOPE Convention Centre at  SCOPE Complex, 
Lodhi Road and SCOPE Minar, Laxmi Nagar, New Delhi. 

Facilities and provisions
• Provision of modern equipments and facilities such as 

projector for live streeming of proceedings on a large 
screen, stationery etc.

• Complementary service of mineral water, tea/coffee with 
arrangements for high tea on request of parties.

Capacity Building
• Executive development programmes and workshops 

on various aspects of Alternate Dispute Resolution 
process (ADR).

• Annual National Seminar on various aspects of Arbitration 
and Conciliation.

WHY SFCA?

Associate with us and adopt SFCA Clause for resolving disputes in a cost and time effective manner!

For any queries relating to SFCA, you may contact

Mr. Pritpal Singh
Dy. Manager (Tech. & Legal)

Mob: 9891378597

Mr. Shubh Ratna
GM (Tech. & HR)

Mob: 9873398242

Mrs. H. Vijayalakshmi
Manager

Mob: 8860151689

SCOPE FORUM OF CONCILIATION & ARBITRATION (SFCA)
First Floor, Core 8, SCOPE Complex, Lodhi Road, New Delhi-11 00 03  •  Email: sfca@scopeonline.in  •  Phone: 011- 24360559, 011- 24361745

SCOPE FORUM OF CONCILIATION AND ARBITRATION (SFCA)
With a view to expedite settlement of disputes and reduce avoidable expenditure by PSEs, a need was felt by 
Standing Conference of Public Enterprises (SCOPE), an Apex Body of Public Sector Enterprises, to institutionalize 
the prevailing system of arbitration which led to formation of SFCA in 2003. The forum was formally inaugurated 
by Shri Santosh Gangwar, the then Hon’ble Minister of State for Heavy Industries & Public Enterprises and 
Parliamentary Affairs at SCOPE Complex on 9th January 2004.

https://scopeonline.in/scope-forum-of-conciliation-and-arbitration/
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