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Standing Conference of Public Enterprises
Standing Conference of Public Enterprises (SCOPE), an apex organization of Public 
Sector Enterprises (PSEs), aims at promoting excellence in PSEs by enhancing 
efficiencies with the help of effective and sustained engagement with stakeholders 
including Government, policy makers and international organizations. Invigorating 
PSEs towards enhanced aspirations and performance in the economic dynamics, 
with its recent novel initiatives, SCOPE has metamorphosed, expanding its 
horizon beyond learning and development to effective policy advocacy, research 
& studies and brand building to enable PSEs to carve a niche for themselves in 
the global map.
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Recent times have witnessed fastest evolution of technology. While, growth 
of technology and digital medium was unquestionable but the speed with 
which it magnified in 2020 was staggering. The pandemic launched the 
new phase of digital medium with remote working becoming the necessary 
infrastructure for organisations. As the world grew as a global village, 
boundaries of trade and communication diminished but with the spurt in 
digital growth, over the past few years, barriers of global communication 
and interaction have also been minimised.

India also displayed promptness and grit in adopting the digital medium. 
While, Public Sector Enterprises (PSEs) are known to contribute significantly 
in technological innovations, the working and operations had a mix of 
both manual and digital interfaces. However, with the pandemic scaling, 
PSEs also ascended their digital prowess and adapted digital medium most 
efficiently. Many PSEs strengthened their intranet facilities and devised 
technically sound processes to ensure strong administration and interaction 
with staff and workers. Besides, innovative digital methods were devised to 
strengthen employees physically and mentally by providing virtual medical 
awareness and consultations. 

While, PSEs continued to enhance their digital competencies, Standing 
Conference of Public Enterprises (SCOPE), played a significant role in 
providing synergy to the fraternity by ensuring capacity building, learning 
and development of PSEs on an array of subjects. For this purpose, SCOPE 
conceptualised a wide range of programs for capacity building and skill 
enhancement by turning crisis into an opportunity and conducted learning 
& development of PSEs through virtual platforms of Webinars and launched 
a series of Virtual Conference & Symposium. 

Given the overwhelming response to the Webinars and need to make a 
repository for future reference, SCOPE had published the “Knowledge 
Repository of Virtual Conference & Symposium” encompassing the 
presentations and brief about the webinars conducted till September 2020. 
However, with the positive feedback for the Webinars, SCOPE continued 
its endeavours to bring forth the experts in the field and undertake skill 
enrichment in areas of pertinence by collaborating with well accomplished 
and acclaimed experts from national and international arena while 
onboarding global consultancy firms to deliver quality content through 
the virtual platform. The areas that the Webinars addressed was not only 
limited to technical and business relevant subjects but also focussed on 
mental and physical well-being. For this purpose, SCOPE was privileged to 
have speakers like Sri Sri Ravi Shankar; Sister B K Shivani; Secretary, DPE; 
Secretary, Department of Science & Technology; Global medical icon Dr 
Deepak Chopra, Dr Naresh Trehan.

With a sea of knowledge imparted, SCOPE thought it pertinent to assimilate 
the information shared in the webinars at a single place to make it as a 
point of quick reference for the benefit of all.  With successful completion 
of 29 Webinars since April 2020, SCOPE brings to you the second edition 
of “Knowledge Repository of Virtual Conference & Symposium – 
Volume II” covering symposiums from no. 16 to 29 (October 2020 – March 
2022). The first volume of the Repository covers Webinars from no. 1 
to 15 (April 2020 – September 2020) and is available at our website 
(https://scopeonline.in/publications/)  along with complete recording of all 
SCOPE Webinars.

Introduction
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th16  Webinar in SCOPE Webinar Series 2020

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate (CA),SCOPE Mr. S. A. Khan,

(Mob: 9899402245) at hrscope.khan@gmail.com
or  Prog. Coordinator, SCOPE (Mob: 98993 62335)Ms. Hema Koul,

Streaming Live on: 

pr.scope PrSCOPE1 Pr.SCOPE PSUSCOPE

Standing Conference of Public Enterprises
www.scopeonline.in

TOPICS TO BE DISCUSSED

Atul Sobti
DG, SCOPE

To register in advance please click on link                                 

thDate: Saturday, 28  November 2020

Time: 14:30 pm

Speakers

Symposium on

Cyber Risk Services – 
Cyber Security 
in era of 
Work from Home (WFH)

Leader Cyber & Strategic Services, 
Deloitte, South Asia 

Shree Parthasarathy 

A thought leader with 25+ years of experience 
and a well-known speaker on topics such as 
enterprise technologies, industry 4.0 disruptors,  
cyber security, risk management, future of risk, 
audit, compliance, job, skill and mobility, 
customer experience, alternate business 
models, and learning solutions.

ED (Corporate IS)
IndianOil Corporation Ltd.

Deepak Agarwal

Known as architect of Highly Available 
Enterprise Class Computing infrastructure, 
piloted the implementation of World’s largest 
SAP HANA implementation. Steering an 
ambitious project ePIC (electronic Platform for 
IndianOil Customers) aimed to deliver next 
generation customer experience through 
digital transformation.

Leads the Risk Advisory portfolio of Digital for 
Deloitte India. He has gained rich experience in 
Cybersecurity and also instrumental in 
conceptualizing and developing telecom 
security, privacy, business resilience and vendor 
risk management

Partner, 
Deloitte India

Vishal Jain

https://attendee.gotowebinar.com/register/3211696965580066575

“As the world adapts to new methods and processes of operating 
from remote locations or Work from Home, Cyber Security has 
undoubtedly raised concerns for many. Such untested changes, 
exceptions to enterprise processes and newly introduced 
processes have amplified the need for Understanding Cyber 
security and rethink digital capabilities as 'high-tech' threats 
cannot be tackled through a generalised approach thereby 
enunciating the need to focus towards realigning monitoring 
capabilities in a more organized and formal framework . Given the 
need for strengthening cyber firewall and security, SCOPE with 
Deloitte bring to you a dedicated Webinar on the subject.”

• Use of collaboration tools, SaaS applications and shadow IT, 
unmanaged devices connecting to corporate network and rapidly 
implemented technologies lacking adequate hardening and 
security controls

• Mitigating Cyber security challenges

• Realign Identity, Authentication, Data protection and Security 
monitoring capabilities 

• Combining modern and contemporary digital capabilities such 
as zero trust architecture, threat hunting and insider threat 
management

TOPICS TO BE DISCUSSED

Atul Sobti
DG, SCOPE

“The interruption of supply chains and processes in businesses during the pandemic has 

had a sweeping impact on the economy. With greater business dynamism, new 

processes and growing use of technology, a need has been felt to understand the law 

with respect to free and fair competition. With this in mind, this Webinar has been 

organized to highlight the competition issues in areas of public procurement and also 

sensitize stakeholders on legislative framework with respect to the act to deal with 

competition issues in public procurement. The symposium will also deliberate on the 

jurisprudence developed on Competition Law in India.”

• Evolving jurisprudence in Competition Law

• Competition compliance in the COVID era – 
Challenges and Way Forward

• Integrity in Public Procurement

• Bid Rigging

• E-procurement - benefits & challenges

• Best Practices by CPSEs

• Effective Compliance & Competition Culture

th17  Webinar in SCOPE Webinar Series

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate, SCOPE Mr. S. A. Khan,

(Mob: 9899402245)
or  Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul,

Standing Conference of Public Enterprises
www.scopeonline.in

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

Symposium on

COMPETITION LAW

To register in advance please click on link                                 

thDate: Tuesday, 12  January, 2021

Time: 02:30 pm

https://register.gotowebinar.com/register/339352581427027984
 

ED (CC&M) 
NTPC

Ashok Kumar Juneja
ED (C&P)

GAIL

KRM Rao

SPEAKERS

CHIEF GUEST

Chairperson
Competition Commission of India

Ashok Kumar Gupta 

Director (Finance), 
GAIL

Anjani Kumar Tiwari 
Director, Anti-Trust Division,

CCI 

Dr. K. D. Singh
 

Atul Sobti
DG, SCOPE

th19  Webinar in SCOPE Webinar Series

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate, SCOPE, (Mob: 9899402245)Mr. S. A. Khan,

or  Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul,

Standing Conference of Public Enterprises
www.scopeonline.in

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

SPEAKERS 

https://attendee.gotowebinar.com/register/2518057961917381643
To register in advance please click on link

th
Date: Saturday, 30  January 2021

Time: 11:00 am

GANDHIAN 
PERSPECTIVE FOR VALUE 

BASED GOVERNANCE

SYMPOSIUM ON

Commemorating Martyrs' Day

Prof. J. S. Rajput Dr  Shobhana Radhakrishna
Eminent Gandhian 

As empathy is a propellant of change, the ongoing pandemic has further reiterated the 
rdphilosophy of the Mahatma Gandhi, our Father of the Nation in day to day lives. On the 73  

death anniversary of the Mahatma, SCOPE Gandhian Forum for Ethical Corporate Governance 
finds it ever more important to not only pay tribute to the Mahatma but also recall his thoughts 
especially in the present difficult time.

In this regard, SCOPE organises this Webinar to revisit and apply the teachings of the Mahatma 
in the present settings so as to promote overall excellence among PSEs and encourage them 
to take meaningful initiatives to address the multifarious issues faced by them. 

India’s Representative to UNESCO's Executive Board
Chairperson ,Governing Board of UNESCO MGIEP

th20  Webinar in SCOPE Webinar Series

Standing Conference of Public Enterprises
www.scopeonline.in

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate, SCOPE (Mob: 9899402245)Mr. S. A. Khan,

or  Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul,

EXPERT PANEL

Anandorup Ghose
Partner, 

Deloitte Touche
 Tohmatsu India LLP

Anuj Agarwal
Director,

Deloitte Touche 
Tohmatsu India LLP

To register in advance please click on link

rd
Date: Wednesday, 3  February 2021

Time: 10:30 am

Decoding the 

Union Budget
2021

Symposium on

https://attendee.gotowebinar.com/register/2388627851251201038

Rakesh Kumar
CMD, NLCIL &

Chairman, SCOPE

N. R. Bhanumurthy
Vice-Chancellor

Bengaluru Dr. B. R. Ambedkar School
of Economics University

Eminent Speakers

The Union Budget 2021 has 

been the most important 

p o l i c y  t o o l  f o r  t h e 

G o ve r n m e nt  to  e n s u re 

e q u i t a b l e  g r o w t h  a n d 

development of the country. 

As India rebounds to growth , 

Budget is likely to further 

accelerate the upward trajectory and ensure 

overall development of all fiscal and non fiscal 

parameters in the country. In light of the above, 

SCOPE has organised a webinar with well reputed 

economists and experts to decode the Budget 

2021.

The sessions are outlined to give greater insight 

into the macro economics of the country along 

with understanding the finer details of tax 

regulat ions from Financial  and taxation 

consultants and experts

Atul Sobti
DG, SCOPE

Gulzar Didwania
Subject Matter Expert

Richa Gupta
Subject Matter Expert

Nitin Baijal
Subject Matter Expert

Rescheduled Date: 
thSaturday, 27  March, 2021

Time: 2:30 pm

with 

Sister BK Shivani

st21  Webinar in SCOPE Webinar Series

Standing Conference of Public Enterprises
www.scopeonline.in

To register in advance please click on link                                 

https://attendee.gotowebinar.com/register/3502529887919616528

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

The Webinar is by invitation only and no participation fee is payable.
For Information Contact: Lead Associate, SCOPE (Mob: 9899402245) Mr. S. A. Khan, 

or Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul, 

“As the world recuperates from one of the most 

perplexing crisis of all times, the cascading 

impact can be felt by one and all. With this 

perspective, SCOPE brings to you a rendezvous 

with one of the most sought after spiritual 

speakers of our times to guide us on balancing 

happiness & harmony.”

Atul Sobti
DG, SCOPE

“Maintaining emotional wellness and self-

discipline in the present scenario has become 

essential.  This session seeks to raise 

awareness on how to remain posit ive, 

productive, emotionally fit and practice lifestyle 

discipline in order to lead a happy, content and 

successful life.” 

Rakesh Kumar
CMD, NLCIL &

Chairman, SCOPE

- Road to Engagement 
and Creativity 

Sister Shivani has become a well-known name for her motivating lectures, public seminars and television 

programs worldwide. Her thoughts have inspired and motivated many towards a more successful and 

contempt life. She has guided many on living values, self-management, inner powers, harmony in 

relationships, karma, healing, self-empowerment, self-discipline and spirituality. Her pioneering 

" Awakening series" has provided helpful insights to people in their life. 

Happiness & Harmony

COVERAGE

24th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Enhancing immunity through 

Yoga & Meditation
Join with your family 

•	 Recuperation	from	COVID	19	through	specific	yoga	asanas

•	 Meditation	Exercises

•	 Yoga	to	Increase	blood	flow	and	build	mind	clarity

•	 Tackle	weakness	and	strengthen	lungs

•	 Overcome	stress,	anxiety	and	focus	one’s	mind

•	 Management	of	body	pain

Pradip Kumar Das 
CMD,	IREDA	&		

Vice	Chairman,	SCOPE	

Krishana Yadav
Yoga	Lead	Trainer	
and	Examiner

Atul Sobti 
DG,	SCOPE

Yashpal Singh 
Reiki	and	Spiritual		
Healing	Master

Experts Panel from Bapu Nature Cure 
Hospital And Yogashram, New Delhi  a 

Traditional yet Modern Natural Healthcare 
Services Centre

Standing Conference of Public Enterprises 
www.scopeonline.in Streaming Live on: Pr.scope OrgSCOPE pr.SCOPE PSUSCOPE

The pandemic has left a lot of strain on everyone 
- be it medical, physical or mental stress. The strain 
has exposed body and mind to reduced immunity 
thereby accelerating the need for harmony of body 
and soul.  Across the world,  yoga and meditation have 
shown effective results in boosting immunity, building  
body’s strength, increasing energy levels, bringing 
down anxiety and stress, while infusing positivity and 
freshness in the mind.

SCOPE

a session on

To register please click on the link: 

https://bit.ly/3q6LLen

On the occasion of 
International Yoga Day 2021

Date: Sunday, 20th June, 2021
Time: 11:30 am to 1:00 pm 

In Association with

To register in advance please click on link:

https://bit.ly/3KcxvKU

Date:  Sunday, 30th January, 2022
Time: 11:00 am onwards 

As the world grapples with growing social and economic challenges, 
teachings and ethos of Mahatma Gandhi form a perennial inspiration 
to the modern world. Given the increasing relevance of Mahatma’s 
leadership qualities of truth, honesty, integrity in the present times, 
SCOPE brings a webinar on reiterating the significance of teachings and 
vision of Gandhi.Atul Sobti 

DG, SCOPE

Setting the Context

The Gandhian Way
Transformational 

Leadership in Governance 

Commemorating Martyrs’ Day 

SympoSium on

Chief Guest  Lecture by

Rohit Kumar Singh 
Secretary, Ministry of Consumer Affairs 

Food & Public Distribution, GoI

Dr. Shobhana Radhakrishna
Eminent Gandhian

28th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Standing Conference of Public Enterprises 
www.scopeonline.in Streaming Live on: pr.scope OrgSCOPE PrSCOPE PSUSCOPE

27th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Standing Conference of Public Enterprises 
www.scopeonline.in Streaming Live on: Pr.scope OrgSCOPE pr.SCOPE PSUSCOPE

To register please click on the link: 

https: https://bit.ly/3pI0Lje

Date: Saturday, 18th Dec, 2021
Time: 3:30 pm onwards 

H E A L

With the changing paradigms of our daily lives and new health challenges, the 
importance of healthy eating has also been redefined. While it has become 
imperative to understand what not to eat, its become even more vital  to know 
what and how to eat. In continuation of its impetus on health, Scope brings 
to you the connection of food and healthy living with one of the country’s 
finest Nutritionist providing novel approach towards eating right and lifestyle 
management. Atul Sobti

DG, SCOPE

Healthy Eating & Active Living
 - Let’s unleash the power of food

present 

Webinar on

•	 Identify	&	Understand	the	root	cause	of	health	problems
•	 Differentiation	between	the	need	to	eat	and	urge	to	eat	
•	 Secrets	of	right	cooking	technique	and	right	food	combinations
•	 Are	you	scared	of	Fats/Cholesterol	/	Cooking	Oil	/	Nuts
•	 Fuzz	about	diet-	why	it	fails?
•	 Lifestyle	disorders,	Diabetes,	Bone	health,	Digestion,	Thyroid,	
Obesity

•	 Myths	&	Facts	about	food	
•	 Nutritional	deficiencies	-	Calcium,	Vitamin	D

Topics to be discussed

Setting the Context

Dr. Nupur Krishnan
Director-Bio-Logics  

Healthcare &  
Fit India  

Ambassador- Ministry of  
Youth Affairs & Sports Authority 

of India

29th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Standing Conference of Public Enterprises 
www.scopeonline.in

To register in advance please click on link:

https://bit.ly/3FrcGaX

Streaming Live on: pr.scope OrgSCOPE PrSCOPE PSUSCOPE

With the World fore sighting positive 

economic performance for India,  the Union 

Budget 2022 shall be crucial in defining the 

way forward for the Indian economy. This 

necessitates understanding the impact of 

the announcements on various aspects of 

economics and taxation. In this context, 

SCOPE is providing an exclusive opportunity 

to understand and interact with experts to 

gain insight into the Union Budget and its 

impact on corporate entities.

Atul Sobti 
DG, SCOPE

Professor  N. R. Bhanumurthy 
Vice-Chancellor

Dr. B.R Ambedkar School of  
Economics University, Bengaluru

Setting the Context Eminent Speaker

DecoDing the

Union BUdget 
2022

Date:  Thursday, 3rd February 2022
Time: 10:30 am onwards 

EXpErt panEl

Divya Baweja 
Subject Matter Expert

Pankaj Bagri
Subject Matter Expert

Nitin Baijal
Subject Matter Expert

Anuj Agarwal
Deloitte Touche Tohmatsu India LLP

Richa Gupta
Deloitte Touche Tohmatsu India LLP

Saloni Roy 
Deloitte Touche Tohmatsu India LLP
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WEBINAR 
NO.

DATE TOPIC KNOWLEDGE 
PARTNER

PAGE NO.

1 - 15 April - September, 2020 Knowledge Repository of Virtual 
Conference and Symposium – Volume I

- To view complete recording of the webinar please access link
https://scopeonline.in/scope-webinar-series-recordings/

C
on

te
n

ts
WEBINARS AT A GLANCE- OCTOBER, 2020 TO MARCH 2022

WEBINAR 
NO. DATE TOPIC KNOWLEDGE PARTNER PAGE NO.

16. 28th November, 2020 Cyber Risk Services – Cyber Security in era of Work from Home (WFH) Deloitte, India 1-24

17. 12th January, 2021 Competition Law Competition Commission of 
India 25-64

18. 23rd January, 2021 Strengthening HR strategies in Emerging Business Environment Deloitte, India 65-84

19. 30th January, 2021 Gandhian Perspective For Value Based Governance
UNESCO Mahatma Gandhi 

Institute of Education for Peace 
and Sustainable Development

85-88

20. 3rd February, 2021 Decoding The Union Budget 2021 Deloitte, India 89-116

21. 27th March, 2021 Happiness & Harmony– Road to Engagement & Creativity Sister Shivani from Brahma 
Kumari 117-122

22. 22nd May, 2021 Sharing is Caring- A Dialogue on Emotional Strengthening- Real life 
experiences Famhealth 123-126

23. 6th June, 2021 3M (Mindfulness, Meditation & Medication) COVID Protocol: Today & 
Tomorrow, Myths & Realities Famhealth 127-132

24. 20th June, 2021 Enhancing Immunity through Yoga & Meditation Bapu Nature Cure Hospital & 
Yogashram 133-136

25. 8th August, 2021 Guide to Legal Succession in Uncertain Times (Will, Nomination and 
Inheritance) Renu Gupta, Advocate 137-140

26. 8th October, 2021 The Nature of Reality – Unleashing the Infinite potentials Famhealth and IPCA 141-172

27. 18th December, 2021 HEAL Healthy Eating & Active Living – Let’s unleash the power of food Famhealth 173-190

28. 30th January, 2022 Transformational Leadership in Governance-The Gandhian Way SCOPE Gandhian Forum 191-194

29. 3rd February, 2022 Decoding the Union Budget 2022 Deloitte 195-222
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16th Virtual Conference and Symposium 
Cyber Risk Services – Cyber Security in era of Work 
from Home (WFH)
28th November, 2020
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Webinar on  
‘Cyber Risk Services – Cyber Security – in era of 
Work from Home (WFH) with Deloitte India’ 
28th  November, 2020 
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For Information Contact:  Lead Associate (CA),SCOPE Mr. S. A. Khan,

(Mob: 9899402245) at hrscope.khan@gmail.com
or  Prog. Coordinator, SCOPE (Mob: 98993 62335)Ms. Hema Koul,

Streaming Live on: 

pr.scope PrSCOPE1 Pr.SCOPE PSUSCOPE

Standing Conference of Public Enterprises
www.scopeonline.in

TOPICS TO BE DISCUSSED

Atul Sobti
DG, SCOPE

To register in advance please click on link                                 

thDate: Saturday, 28  November 2020

Time: 14:30 pm

Speakers

Symposium on

Cyber Risk Services – 
Cyber Security 
in era of 
Work from Home (WFH)

Leader Cyber & Strategic Services, 
Deloitte, South Asia 

Shree Parthasarathy 

A thought leader with 25+ years of experience 
and a well-known speaker on topics such as 
enterprise technologies, industry 4.0 disruptors,  
cyber security, risk management, future of risk, 
audit, compliance, job, skill and mobility, 
customer experience, alternate business 
models, and learning solutions.

ED (Corporate IS)
IndianOil Corporation Ltd.

Deepak Agarwal

Known as architect of Highly Available 
Enterprise Class Computing infrastructure, 
piloted the implementation of World’s largest 
SAP HANA implementation. Steering an 
ambitious project ePIC (electronic Platform for 
IndianOil Customers) aimed to deliver next 
generation customer experience through 
digital transformation.

Leads the Risk Advisory portfolio of Digital for 
Deloitte India. He has gained rich experience in 
Cybersecurity and also instrumental in 
conceptualizing and developing telecom 
security, privacy, business resilience and vendor 
risk management

Partner, 
Deloitte India

Vishal Jain

https://attendee.gotowebinar.com/register/3211696965580066575

“As the world adapts to new methods and processes of operating 
from remote locations or Work from Home, Cyber Security has 
undoubtedly raised concerns for many. Such untested changes, 
exceptions to enterprise processes and newly introduced 
processes have amplified the need for Understanding Cyber 
security and rethink digital capabilities as 'high-tech' threats 
cannot be tackled through a generalised approach thereby 
enunciating the need to focus towards realigning monitoring 
capabilities in a more organized and formal framework . Given the 
need for strengthening cyber firewall and security, SCOPE with 
Deloitte bring to you a dedicated Webinar on the subject.”

• Use of collaboration tools, SaaS applications and shadow IT, 
unmanaged devices connecting to corporate network and rapidly 
implemented technologies lacking adequate hardening and 
security controls

• Mitigating Cyber security challenges

• Realign Identity, Authentication, Data protection and Security 
monitoring capabilities 

• Combining modern and contemporary digital capabilities such 
as zero trust architecture, threat hunting and insider threat 
management

Webinar on
Cyber Risk Services – Cyber Security in era of 
Work from Home (WfH)
28th November, 2020
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Introduction:

Taking cognizance of need for robust Cyber Security in the ‘New 
Normal’, SCOPE organized its 16th Webinar on ‘Cyber Security in era 
of Work from Home (WFH)’ in association with Deloitte. 

The Webinar was addressed by Atul Sobti, DG, SCOPE; Deepak 
Agarwal, ED, IOCL and Ashutosh Vasant, Director, RailTel. From 
Deloitte, the webinar was lead by Shree Parthasarthy and Vishal Jain, 
Partners, Deloitte India. 

The Webinar saw participation of nearly 500 participants including 
Board Members from PSEs through SCOPE’s various platforms.

About the Webinar:

The year 2020 has witnessed one of the most drastic transformations 
in global business models. Introduction of hybrid working model 
has accelerated several Cyber Security Challenges. Such un-tested 
changes, exceptions to enterprise processes and newly introduced 
processes have amplified the need for understanding cyber security 
and rethink digital capabilities as ‘high-tech’ threats cannot be 
tackled through a generalised approach thereby enunciating the 
need to focus towards realigning monitoring capabilities in a more 
organized and formal framework. This has mandated the need 
to Realign Identity, Authentication, Data protection and Security 
Monitoring capabilities. 

Given the need for strengthening cyber firewall and security, the 
webinar was organised to give a platform for sharing good practices 
of cyber security and also how to strengthen the remote working 
platforms. 

The webinar focussed discussions around the following areas:

•	 Use	of	collaboration	tools,	SaaS	applications	and	shadow	IT	
to mitigate cyber threat

•	 Use	of	tools	for	unmanaged	devices	connecting	to	corporate	
network and rapidly implemented technologies lacking 
adequate hardening and security controls

•	 Mitigating	Cyber	security	challenges

•	 How	to	Realign	Identity,	Authentication,	Data	protection	and	
Security monitoring capabilities 

•	 Ways	 and	 means	 to	 combine	 modern	 and	 contemporary	
digital capabilities such as zero trust architecture, threat 
hunting and insider threat management

The webinar emphasized on the need for organizations to strengthen 
their policies and procedures for cyber security needs while 
implementing WFH in full swing. While, multifaceted challenges 
faced by organizations in the present scenario were discussed, 
extensive deliberations also took place around adoption of resilient-
by-design approach to combat cyber-attacks. 

The technical sessions of the webinar was followed by an interactive 
session wherein some important points emerged with respect to 
practical application of cyber security.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/ 
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Nearly 16 billion records have been exposed this year, of which, 8.4 billion records have been 
exposed in the Q1 of 2020.

Drastic increase in the number of data breaches post COVID.

5

4

3

2

1

Twitter Hack: The attack on July 15, 2020, targeted a small number of 
employees through a phone spear-phishing attack. This attack relied on a 
significant and concerted attempt to mislead certain employees and exploit 
human vulnerabilities to gain access to our internal systems.

Marriott Data Breach : On March 31st, 2020, the hotel chain Marriott 
disclosed a security breach that impacted the data of more than 5.2 
million hotel guests who used their company’s loyalty application.

Zoom: In the first week of April 2020, the news of “500,000 stolen Zoom passwords 
available for sale in dark web crime forums” shook the application users.

Unacademy, edutech startup disclosed a data breach that compromised the accounts of 22 
million users. Cybersecurity firm Cyble revealed that usernames, emails addresses and 
passwords were put up for sale on the dark web. (May 2020)

Haldiram: Unidentified hackers attacked the 
servers of Noida-based Haldiram’ s Snacks 
private limited with ransomware, stealing 
sensitive data and demanding a ransom of Rs 
7.5 lakh to release the information.

1 https://www.theverge.com/2020/7/15/21326200/elon-musk-bill-gates-twitter-hack-bitcoin-scam-compromised , 2 https://news.marriott.com/news/2020/03/31/marriott-international-notifies-guests-of-property-system-incident , 
3 https://www.bleepingcomputer.com/news/security/over-500-000-zoom-accounts-sold-on-hacker-forums-the-dark-web/ , 4 https://cisomag.eccouncil.org/unacademy-data-breach/ , 5 https://www.thehindu.com/sci-tech/technology/haldirams-crucial-data-stolen-hackers-demand-75-lakh-to-release-information/article32880074.ece
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Many Government and Public Sector entities have also been a victim to these attacks
Drastic increase in the number of data breaches post COVID.

4

3

2

1

E-Governance website: On May 31,2020, a few security researchers reported a 
major data breach related to a government website in India. Data was exposed 
through a misconfigured Amazon Web Services (AWS) S3 storage bucket 
containing 409 GB of data, including sensitive profile information and financial 
data related to the BHIM app users.

National Highways Authority of India (NHAI): A ransomware attack on 
NHAI email server took place on June 28, 2020. The attack was foiled 
by the security system and email servers were shut down from safety 
point of view. Prompt action resulted in no data loss. 

Delhi State Health Mission website:  The Kerala Cyber Hackers group had hacked the 
Delhi government’s website and accessed the data of all corona patients. The 
accessed data contain COVID-19 patients’ name, address, phone number, COVID-19 
test result, quarantine surveillance data, airport data, passport details, hospital data, 
etc. (28 June 2020)

Maharashtra Power Outage : The Maharashtra cyber department suspects that a malware 
attack could be responsible for Mumbai's power outage last month. The Maharashtra cyber 
department has been roped in by the state government to conduct a probe in the matter.

1 https://cyware.com/news/data-breach-in-an-indian-e-governance-website-leaks-data-of-726-million-users-54a99a3d/ , 2 https://economictimes.indiatimes.com/tech/ites/cyber-attack-on-nhai-email-server-no-data-loss/articleshow/76696058.cms?from=mdr ,
3 https://www.thehindu.com/news/national/delhi-health-mission-website-hacked/article31940198.ece , 4 https://www.indiatoday.in/india/story/mumbai-power-outage-malware-attack-1742538-2020-11-20
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The current pandemic has caused large scale disruptions and threatened the viability of many organizations 
Impact of COVID – Work, Workforce, Workplace

Pre-COVIDPre-COVID

Prolonged disruptionShort to Medium-term disruptions

Remote working as the new normalRemote working as a privilege/exception

Technology adoption across the EnterpriseBusiness case driven technology adoption

Experimental operating modelEstablished operating model

Security in a virtual work environment (WFH)Security in a controlled environment (office)

Accelerated Technology adoption by Enterprises to enable Remote Working as well as to re-orient their business models
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Attackers are largely still using the same methods of attack as pre COVID-19, but the opportunities to compromise 
networks and their vulnerability may have changed

Key Challenges of Remote Working

Organizational 
Level Risks

Complex requirement of 
identity and access 

management 

Increased use of 
unapproved and 
unmanaged tools

Malicious and 
inadvertent 

insider threats

Great difficulty in 
maintaining 

compliance with 
regulationsEmployee productivity 

level and mental well 
being affected 

Limited & Inconsistent 
home security 

network that manage 
business data 

Large number 
of new 
devices 

connected to 
Corporate 
network

Rapidly implemented 
technologies that lack 

sufficient security 
controls

Personal 
Level 
Risks

Security Risks

Eavesdropping

Malware attacks

Data theft

System and network 
failure

Unauthorized access to 
private data 

Productivity Risks

Isolation and decrease in working morals

Improper work life balance

Distraction due to external factors

Inadequate remote infrastructure 
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The new normal has triggered multi-faceted changes across the Enterprise, leading to the adoption of a resilient-by-
design approach.

Focus areas for Enterprises in the new normal
Te

ch
no

lo
gy

 E
na

bl
ed

 O
pe

ra
tin

g 
M

od
el

Security
Assess, design and implement controls and solutions to protect the 
Enterprise

Infrastructure
Redesign infrastructure capacity, scalability and reliability requirements for 
new normal enablement

Technology
Identify emerging technology options to mitigate risks and enhance 
operating efficiency

Operations
Update business controls and standard operating procedures to address new 
operating requirements

Fraud
Design solutions to facilitate security breach and fraud investigations

Taxation
Advise on tax related matters for compliance to statutory requirements

Embed resiliency 
across Work, 
Workforce and 
Workplace  

Formulate 
framework to 
manage crisis
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Threat model should be based on the industry leading practices and asks questions like who might want to attack your 
business (actor), how they might attack (technique), what assets they might attack (crown jewels) and how exposed 
these assets are (surface). The result is a measure of your exposure to particular threats.

Assessing the Remote Working Ecosystem

The IT ecosystem needs to be looked at with a new lens to 
assess the risks arising from remote working
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Organizations need to undertake multiple initiatives to transform themselves and stay relevant in the new normal 
Building Resilient organizations in the Remote Working era

Manage risks from 
extended Enterprise

Redesign Network 
architecture

Upgrade fraud 
detection 

capabilities

Re-evaluate 
Cyber priorities and 

governance

Upgrade identity 
solutions

Implement 
monitoring 
solutions

Fasten digital and 
Cloud adoption

Monitor and 
manage digital 

media

Re-assess tax 
considerations

Refresh 
organization Crisis 

Resilience

642 8 10

531 7 9



12 SCOPE KNOWLEDGE REPOSITORY
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THANK YOU
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COVID IMPACT on 
Cyber Security

Deepak Agarwal

IndianOil’s Perspective : 
Cyber Security Challenges 
On Hybrid WorkSpace Model  
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Pre-COVID

MPLS / 
INTERNET700

25000

25000
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“COVID” The Explosion

700

25000

25000

MPLS / 
INTERNET

25000

33000
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Challenges

• Unmanaged Clients
• VPN Capability
• Limited Bandwidth
• No Collaboration tool
• Pure Internal Apps

• On Premise security
• No WFH procedure
• Mostly paper based 

process flow
• Legacy apps not web 

ready

• Multiple devices
• Unmanaged devices
• Multi-user devices
• Insecure network

• Lack of remote 
working awareness

• Too much of fake 
information

• Insufficient IT skills
• Fear of leaking 

sensitive information

Infrastructure Processes Home IT People
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How We Managed

Unmanaged Clients

• Strict VPN checks
• Increased endpoint Visibility
• MFA for any access
• Time bound admin access

VPN Scalability & Redundancy • Increased licenses
• Distributed load 
• Increased bandwidth

Employee Collaboration • Webex, MS Teams, Zoom
• In-house VC tool

Infrastructure

Pure Internal Apps • Apps enabled on WAF
• New alternative developed 

(mobile attendance / doctor)
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On Premise Security
• Increased Log collection from 

end points
• Increased vigilance of critical 

apps 

No WFH Procedure
• Guidelines for access 

created
• WAF / VPN processes 

reworked

Legacy Application • Movement to WAF
• Network Access Extended

Paper based processes • Online approval workflow 
initiated

Processes

How We Managed
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Multiple Devices, 
Unmanaged Devices

• Access allowed for handheld 
devices

• Multi-factor & stricter 
authentication enabled

Insecure Network
• Incoming traffic strictly 

monitored
• Guidelines for 

strengthening issued

Fake information 

• Regular advisories
• Blocking of content at email 

gateway
• Defined channels for info sharing

Lack of awareness, 
Lack of IT knowledge 

• Multiple webinars hosted
• Phishing campaigns 
• E-learning modules

Home IT

People

How We Managed
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Ongoing 
Planning :

Enhanced & 
Enabled 
Remote 
Working 
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Seamless 
On Premise 
& Outside :

Moving From 
Traditional to 

Zero Trust
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Ultimate 
Need :

End to End 
Security
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Boundary-less Office

“Pandemic”

A New Scenario Got Introduced
in

Business Continuity, ITSM & ISO27001 Manuals

agarwald@indianoil.in
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ENCOURAGING FEEDBACK

SCOPE	is	doing	well.	These	seminars	have	bonded	PSUs.	Brought	lot	of	new	
ideas and knowledge for the benefit of CPSEs.

S. Sakthimani
Director (Finance), CCI & Member, 

SCOPE Executive Board

I agree, such relevant information sharing happening too... and lots of 
experience based input coming in.

Dr. Alka Mittal
Director (HR), ONGC & Member,

SCOPE Executive Board

My sincere thanks to you sir for enlightening us through today’s webinar on 
Cyber security in the era of WFH under your leadership and guidance. It was 
once again meticulously chosen topic and need of the time. Panelist
shared the complex aspects in lucid manner. This will definitely help us in 
new normal environment of WFH.

A well summarized current scenario. Data security is a necessity today

It was excellent webinar with wide coverage and very pertinent replies to 
the queries.

Sir, Webinar was very informative & enlightening. Thank you for inviting. 
Regards Kamlesh Dass Director (Engg. & R&D), BHEL

My Congratulations and thanks to SCOPE for arranging such an excellent webinar on Cyber security

Very professionally conducted & coordinated by the entire team!

The program has given many insights. Please keep doing such good 
work.

Excellent program and very informative!

Very interesting & informative program conducted by SCOPE, thanks 
to all team members

It was excellent webinar on cyber risk & securities. Thanks to SCOPE
Team Members for arrangement of the webinar.

Sir Very useful inputs received in the webinar today.

24
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17th Virtual Conference and Symposium 
Competition Law - Interaction with Chairperson, 
Competition Commission of India  
12th January, 2021
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Webinar on  
‘Competition Law’ - Interaction with Chairperson, 
Competition Commission of India’ 
12th January, 2021 
 

 

 
 

 

TOPICS TO BE DISCUSSED

Atul Sobti
DG, SCOPE

“The interruption of supply chains and processes in businesses during the pandemic has 

had a sweeping impact on the economy. With greater business dynamism, new 

processes and growing use of technology, a need has been felt to understand the law 

with respect to free and fair competition. With this in mind, this Webinar has been 

organized to highlight the competition issues in areas of public procurement and also 

sensitize stakeholders on legislative framework with respect to the act to deal with 

competition issues in public procurement. The symposium will also deliberate on the 

jurisprudence developed on Competition Law in India.”

• Evolving jurisprudence in Competition Law

• Competition compliance in the COVID era – 
Challenges and Way Forward

• Integrity in Public Procurement

• Bid Rigging

• E-procurement - benefits & challenges

• Best Practices by CPSEs

• Effective Compliance & Competition Culture

th17  Webinar in SCOPE Webinar Series

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate, SCOPE Mr. S. A. Khan,

(Mob: 9899402245)
or  Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul,

Standing Conference of Public Enterprises
www.scopeonline.in

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

Symposium on

COMPETITION LAW

To register in advance please click on link                                 

thDate: Tuesday, 12  January, 2021

Time: 02:30 pm

https://register.gotowebinar.com/register/339352581427027984
 

ED (CC&M) 
NTPC

Ashok Kumar Juneja
ED (C&P)

GAIL

KRM Rao

SPEAKERS

CHIEF GUEST

Chairperson
Competition Commission of India

Ashok Kumar Gupta 

Director (Finance), 
GAIL

Anjani Kumar Tiwari 
Director, Anti-Trust Division,

CCI 

Dr. K. D. Singh
 

Webinar on
Competition Law - Interaction with  
Chairperson, Competition Commission of India
12th January, 2021
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Introduction:

In view of the critical role of fair market and competition in promoting 
consumer welfare, SCOPE organized a webinar on ‘Competition Law’ 
in association with Competition Commission of India (CCI).

The webinar was addressed by the key note speaker Mr. Ashok 
Kumar Gupta, Chairperson, CCI along with by Mr. Atul Sobti, DG, 
SCOPE; Mr. A K Tiwari, Director (Finance), GAIL; Dr. K. D. Singh, 
Director (Law), CCI; Mr. Ashok Kumar Juneja, ED (CC&M), NTPC and 
Mr. K.R.M Rao, ED (C&P), GAIL. 

Over 500 participants including senior officials from PSEs attended 
the webinar through SCOPE’s various platforms.

About the Webinar:

In the present-day competitive environment, it is imperative for all 
organisations to be commercially prudent and profitable in order 
to be successful. However, while profit is important, care should be 
taken to promote fair competition and innovation while ensuring 
economic growth without compromising on consumer welfare. In 
this regard, Competition Law and procurement plays a vital role in 
continuing a balance between commercial prudence and consumer 
welfare through fair pricing. In this context, SCOPE organised 
the webinar to seek guidance on the subject and its importance 
especially in the dynamic business environment.

The key objective of the webinar was to gain better understanding 
of competition issues in various areas inculding public procurement, 
sensitize stakeholders on legislative framework with respect to 
the Act, Jurisprudence of Competition Law and price bidding. The 
webinar was in an interactive format wherein following issues were 
discussed and clarified by the CCI:

•	 Evolving	jurisprudence	in	Competition	Law

•	 Challenges	and	way	forward	in	compliances	in	the	pandemic	
era

•	 Bid	 rigging	 and	 e-procurement	 enhancing	 integrity	 in	
procurement

•	 How	to	ensure	effective	compliance	

•	 Best	practices	by	CPSEs

The webinar discussed the need for compliance of Competition Laws 
which could go a long way in making fiscal savings. The participants 
were also apprised about CCI’s efforts towards development of 
efficient and competition compliant procurement processes at both 
Central and State Government level through its enforcement and 
advocacy roles.

The Webinar presented perspective of both industry and regulator. 
Greater clarity was provided on a number of subjects including 
proactive measures for better compliance of Competition Law, best 
practices, key initiatives and challenges of public procurement in the 
public sector. 

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/ 
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Competition Law and Public Procurement
A Regulatory Perspective 

(January 12, 2021)

COMPETITION COMMISSION OF INDIA
1

Dr. K D Singh
Director (Law)

Competition Commission of India
New Delhi

PUBLIC PROCUREMENT

• Public procurement is purchase of goods and services by the public sector

and is a key economic activity of governments, accounting for, on average,

15% of GDP worldwide.

• In India, government procurement constitutes about 20 to 30% of the GDP.

• Procurement of goods and services is carried out by various ministries,

departments, municipal and other local bodies, statutory corporations and

public undertakings both at the Centre and at the State level.

2COMPETITION COMMISSION OF INDIA

Presentation by Speakers
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OBJECTIVES OF PROCUREMENT POLICY

• Promotion of efficiency.

• To avoid mismanagement and waste of public funds.

• Vigorous competition among suppliers helps governments realize these

objectives.

• Conversely, when competition is curtailed - for example when suppliers

engage in bid rigging -taxpayers’ money is wasted as governments pay

more than a fair price.

3COMPETITION COMMISSION OF INDIA

COMPETITION CONCERN IN PUBLIC PROCUREMENT

• The competition concerns arising from public procurement are largely the same that

can arise in an ordinary market context such as collusive agreements between

bidders during the auction process or across actions.

• The overarching concern with public procurement is that, because formal rules

governing public procurement make communication among rivals easier, they can

promote collusion among bidders and therefore reduce rivalry, with detrimental

effects on the efficiency of the procurement process.

• Sometimes, the procurement mechanism adopted in most government departments

is itself not designed keeping in mind the importance of competition in ensuring

efficient outcome. Moreover, in some cases the mechanism itself is facilitating anti-

competitive practices.

4COMPETITION COMMISSION OF INDIA
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WHY PUBLIC PROCUREMENT?

• Whereas a private purchaser can choose his purchasing strategy flexibly,

the public sector has limited options to respond dynamically to anti-

competitive behaviour owing to strict regulatory/ legislative framework

and detailed administrative regulations/ procedures at multiple levels.

5COMPETITION COMMISSION OF INDIA

PUBLIC PROCUREMENT  V. PRIVATE PROCUREMENT 

▪ Public procurement is subject to transparency requirements (legislation/

administrative regulations /procedures etc.) to avoid abuse of discretion.

▪ Its outcome is, however, sometimes, influenced by collusion as often

procurement mechanism ( including tender design) itself may facilitate

anti-competitive practices.

▪ Whereas Private purchaser can choose his purchasing strategy flexibly,

public sector has limited options to respond dynamically to threat of

collusion.

COMPETITION COMMISSION OF INDIA
6
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IMPORTANCE OF COMPETITION IN PUBLIC
PROCUREMENT

An efficient public procurement policy can affect competition in a number of
ways:

• Short-term effects on competition amongst potential suppliers i.e. effects on
the intensity of competition amongst existing suppliers in a particular tender is
just one possible effect, but it is not the only one.

• Apart from immediate impact (loss of public money) of anti-competitive
practices, there is a deeper consequence on overall efficiency in the domestic
market. Public procurement can have other, longer-term effects on competition
as public procurement can affect important features of an industry/ sector (such
as the degree of innovation, the level of investment, vertical integration, etc.).
This, in turn, would be reflected in the level of competition in future tenders.

COMPETITION COMMISSION OF INDIA
7

ROLE OF COMPETITION AGENCY IN PUBLIC
PROCUREMENT

Reducing collusion in public procurement requires strict enforcement of competition

laws and the education of public procurement agencies at all levels of government to

help them design efficient procurement processes and detect collusion.

A. Enforcement

The most direct way for the competition authority to promote competition in the public

procurement market is to identify and correct bid-riggings through strict law

enforcement. By increasing the bid-rigging detection rate and heavily punishing

identified bid-riggers, the competition authority can effectively prevent bid-rigging as

companies will learn that the benefits of bid-rigging is smaller than the loss they will

suffer once their collusion is identified.

COMPETITION COMMISSION OF INDIA
8
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ROLE OF COMPETITION AGENCY IN PUBLIC
PROCUREMENT CONTD.

B. Advocacy

Many competition authorities are also involved in advocacy efforts to increase

awareness of the risks of bid rigging in procurement tenders. There are many

examples of educational programs to this end. Some authorities have regular

bid rigging educational programs for procurement agencies; others organize ad

hoc seminars and training courses.

(i) they help competition and public procurement officials to develop closer

working relationships;

(ii) they help educate procurement officials about what they should look for in

order to detect bid-rigging through actual examples of bidding patterns and

conduct which may indicate that bid-rigging is occurring;

COMPETITION COMMISSION OF INDIA
9

ROLE OF COMPETITION AGENCY IN PUBLIC
PROCUREMENT CONTD.

(iii) they train procurement officials to collect evidence that can be used to

prosecute better and more effectively bid rigging conduct;

(iv) they help educate public procurement officials and government

investigators about the cost of bid rigging on the government and ultimately on

the taxpayers; and, finally;

(v) they warn procurement officials not to participate in bid rigging and other

illegal conduct which undermines competition in procurement tenders.

COMPETITION COMMISSION OF INDIA
10
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EXISTING LEGAL FRAMEWORK

▪ Statutes 

➢ The Tamil Nadu Public Procurement Act.

➢ The Karnataka Public Procurement Act.

➢ The Rajasthan Transparency in Public procurement Act, 2012

➢ The Public Procurement Bill, 2012

▪ GFR/ DFP
▪ Manuals 
▪ Guidelines
▪ Instructions etc.

COMPETITION COMMISSION OF INDIA
11

COMPETITION ISSUES IN PUBLIC PROCUREMENT

▪ Cartelization/collusive bidding/bid-rigging

▪ Restricting entry through entry barriers

▪ Abuse of dominance

▪ Competitive neutrality

COMPETITION COMMISSION OF INDIA
12
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COMPETITIVE BIDDING/ COLLUSIVE BIDDING

▪ Competitive bidding, as a practice, is intended to enable the procurement of goods

or services on the most favourable terms and conditions

▪ This objective may be negated if the prospective bidders collude or act in concert

▪ Such collusive bidding/ bid-rigging contravenes the very purpose of inviting

tenders and is inherently anti-competitive

COMPETITION COMMISSION OF INDIA
13

WHAT IS BID RIGGING/COLLUSIVE BIDDING ?

• Bidders agree among themselves to eliminate competition in the procurement

process so as to raise prices and deny fair price to procurer

• It is a type of cartel, where contract is pre-determined to one party even though

several other parties also present a bid

COMPETITION COMMISSION OF INDIA
14



35SCOPE KNOWLEDGE REPOSITORY

COMMON FORMS OF BID RIGGING

Cover bidding 

Cover (also called complementary, courtesy, token, or symbolic) bidding is the most frequent way

in which bid-rigging schemes are implemented. It occurs when individuals or firms agree to

submit bids that involve at least one of the following: (1) a competitor agrees to submit a bid that

is higher than the bid of the designated winner, (2) a competitor submits a bid that is known to be

too high to be accepted, or (3) a competitor submits a bid that contains special terms that are

known to be unacceptable to the purchaser. Cover bidding is designed to give the appearance of

genuine competition

COMPETITION COMMISSION OF INDIA15

COMMON FORMS OF BID RIGGING CONTD.

Bid suppression 

Bid-suppression schemes involve agreements among competitors in which one or more

companies agree to refrain from bidding or to withdraw a previously submitted bid so

that the designated winner’s bid will be accepted. In essence, bid suppression means

that a company does not submit a bid for final consideration.

COMPETITION COMMISSION OF INDIA
16
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COMMON FORMS OF BID RIGGING CONTD.

Bid rotation 

In bid-rotation schemes, conspiring firms continue to bid, but they agree to take turns

being the winning (i.e., lowest qualifying) bidder. The way in which bid-rotation

agreements are implemented can vary. For example, conspirators might choose to

allocate approximately equal monetary values from a certain group of contracts to each

firm or to allocate volumes that correspond to the size of each company.

COMPETITION COMMISSION OF INDIA17

COMMON FORMS OF BID RIGGING CONTD.

Market allocation 

Competitors carve up the market and agree not to compete for certain customers or in

certain geographic areas. Competing firms may, for example, allocate specific

customers or types of customers to different firms, so that competitors will not bid (or

will submit only a cover bid) on contracts offered by a certain class of potential

customers which are allocated to a specific firm. In return, that competitor will not

competitively bid to a designated group of customers allocated to other firms in the

agreement.

COMPETITION COMMISSION OF INDIA18
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INDICATORS OF BID RIGGING

▪ Small number of companies

▪ Little or no entry

▪ Market conditions

▪ Industry associations

▪ Repetitive bidding

▪ Identical or simple products or services

▪ Few if any substitutes

▪ Little or no technological change

COMPETITION COMMISSION OF INDIA
19

RED FLAGS FOR PROCUREMENT OFFICERS

M A P S

Market Application Patterns Suspicious Behaviour

M=Market

Who is in the market for this award?

Find out how many vendors could compete for the award and which vendors are best

positioned to perform the award. The award may be the target of collusion if:

▪ There are few vendors in the market that offer the good or service.

▪ A small group of major vendors controls a large share of the market.

▪ The good or service is standardized, so that the determining factor in the award is price

rather than other competitive factors (such as design, quality, or service).

COMPETITION COMMISSION OF INDIA20
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RED FLAGS FOR PROCUREMENT OFFICERS CONTD.

A=Applications

Are there similarities between vendor applications or proposals?

Closely examine the proposals or applications submitted by the competing vendors and look for

similarities. The award may be the target of collusion if:

▪ Two or more proposals contain similar handwriting, typos, or mathematical errors.

▪ Two or more proposals are sent from the same mailing address, e-mail address, fax number, or

overnight courier account number.

▪ Bank drafts/ cheques were made from same bank to pay tender documents or earnest money.

▪ Two or more proposals reflect that last-minute changes (such as white-outs and cross-outs)

were made to alter price quotes.

▪ The document properties of two or more electronic proposals show that the proposals were

created or edited by one vendor.

COMPETITION COMMISSION OF INDIA21

RED FLAGS FOR PROCUREMENT OFFICERS CONTD.

P=Patterns

Have patterns developed among competing vendors?

Review the outcome of prior awards for the same product or service to identify patterns over
time. The award may be the target of collusion if:
▪ Over a series of awards, competing vendors rotate as the award winner.
▪ Over a series of awards, routine competing vendors win the same or similar amounts of

work.
▪ Over a series of awards, one vendor always wins, regardless of competition.
▪ The vendor that wins the award subcontracts work to losing vendors or to vendors that

withdrew their proposals or refused to submit proposals.
▪ As compared with prior awards, a smaller number of vendors submit proposals for the

current award.
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RED FLAGS FOR PROCUREMENT OFFICERS CONTD.

S=Suspicious Behaviour

Have vendors demonstrated behaviour that suggests that they worked together on the

award?

Keep an eye out for suspicious behaviour that indicates that vendors worked together rather

than competed for the award. The award may be the target of collusion if:

▪ A vendor submits a proposal for a procurement or grant award, and you know that the

vendor lacks the ability to provide the goods or services requested.

▪ A vendor brings multiple proposals to an in-person procurement or grant process or

submits multiple proposals.

▪ A vendor makes statements on the phone or by e-mail indicating advance knowledge of a

competitor's prices or likelihood of winning the award.
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BID RIGGING UNDER THE COMPETITION ACT, 2002

• In India, the Competition Act, 2002 specifically prohibits bid-rigging or collusive bidding
(direct or indirect) under section 3(1) read with section 3 (3) (d) thereof. It is one of the four
horizontal agreements that are presumed to have appreciable adverse effect on competition
(AAEC).

• The Competition Commission of India (‘the Commission’/ CCI) is empowered to inquire into
such anti-competitive agreements, and to impose on each person or enterprises which are
parties to such agreements, a penalty of up to 10% of the average turnover for the last three
preceding financial years.

• Further, in case such agreement has been entered into by a cartel, the Commission may
impose upon each producer, seller, distributor, trader or service provider included in that
cartel, a penalty of up to three times of its profit for each year of the continuance of such
agreement or 10% of its turnover for each year of the continuance of such agreement,
whichever is higher.

• In case an enterprise is a ‘company’, its directors/officials who are guilty are also liable to be
proceeded against.
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BID RIGGING UNDER THE COMPETITION ACT, 2002 
CONTD.

In addition, the Commission has the power to pass inter alia any or all of the following

orders (section 27):

✓ direct the parties to a cartel agreement to discontinue and not to re-enter such
agreement;

✓ direct the enterprises concerned to modify the agreement;

✓ direct the enterprises concerned to abide by such other orders as the Commission

may pass and comply with the directions, including payment of costs, if any; and

✓ pass such other order or issue such directions as it may deem fit.
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WARNING SIGNALS OF BID RIGGING

(i) In Bids
• The same supplier is often the lowest bidder.
• There is a geographic allocation of winning tenders. Some firms submit tenders that

win in only certain geographic areas.
• Regular suppliers fail to bid on a tender they would normally be expected to bid for,

but have continued to bid for other tenders.
• Some suppliers unexpectedly withdraw from bidding.
• Certain companies always submit bids but never win.
• Each company seems to take a turn being the winning bidder.
• Two or more businesses submit a joint bid even though at least one of them could

have bid on its own.
• The winning bidder repeatedly sub-contracts work to unsuccessful bidders.
• The winning bidder does not accept the contract and is later found to be a sub-

contractor.
• Competitors regularly socialize or hold meetings shortly before the tender deadline.
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WARNING SIGNALS OF BID RIGGING CONTD.

(ii) In Documents
• Carefully compare all documents for evidence that suggests that the bids were prepared

by the same person or were prepared jointly.
• Identical mistakes/corrections in the bid documents or letters submitted by different

companies, such as spelling errors.
• Bids from different companies contain similar handwriting or typeface or use identical

forms or stationery.
• Bid documents from one company make express reference to competitors bids or use

another bidder’s letterhead or fax number.
• Bids from different companies contain identical miscalculations.
• Bids from different companies contain a significant number of identical estimates of the

cost of certain items.
• The packaging from different companies has similar postmarks or post metering machine

marks.
• Bid documents from different companies indicate numerous last minute adjustments, such

as the use of erasures or other physical alterations.
• Bid documents submitted by different companies contain less detail that would be

necessary or expected, or give other indications of not being genuine.
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WARNING SIGNALS OF BID RIGGING CONTD.

(iii) In Bid Pricing
Bid prices can be used to help uncover collusion. When other bids are much higher
than the winner’s bid, bidders may be using a cover bidding scheme. Bid prices that are
higher than the engineering cost estimates or higher than prior bids for similar tenders
may also indicate collusion. The following may be considered suspicious:
• Sudden and identical increases in price or price ranges by bidders.
• Anticipated discounts or rebates disappear unexpectedly.
• Identical pricing can raise concerns.
• A large difference between the price of a winning bid and other bids.
• A certain supplier’s bid is much higher for a particular contract than that supplier’s

bid for another similar contract.
• There are significant reductions from past price levels after a bid from a new or

infrequent supplier e.g. the new supplier may have disrupted an existing bidding
cartel.

COMPETITION COMMISSION OF INDIA28



42 SCOPE KNOWLEDGE REPOSITORY

WARNING SIGNALS OF BID RIGGING CONTD.

• Local suppliers are bidding higher prices for local delivery than for delivery to destinations
farther away.

• Similar transportation costs are specified by local and non-local companies.
• Only one bidder contacts wholesalers for pricing information prior to a bid submission.
• Unexpected features of public bids in an auction, electronic or otherwise such as offers

including unusual numbers where one would expect a rounded number of hundreds or
thousands may indicate that bidders are using the bids themselves as a vehicle to collude by
communicating information or signalling preferences.

(iv) In the Statements of Bidders
• When working with vendors watch carefully for suspicious statements that suggest that

companies may have reached an agreement or coordinated their prices or selling practices.

(v) In the Behavior of Bidders
• Look for references to meetings or events at which suppliers may have an opportunity to

discuss prices, or behavior that suggests a company is taking certain actions that only benefit
other firms. Forms of suspicious behavior could include the following:
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WARNING SIGNALS OF BID RIGGING CONTD.

• Suppliers meet privately before submitting bids, sometimes in the vicinity of the location

where bids are to be submitted.

• Suppliers regularly socialize together or appear to hold regular meetings.

• A company requests a bid package for itself and a competitor.

• A company submits both its own and a competitor’s bid and bidding documents.

• A bid is submitted by a company that is incapable of successfully completing the contract.

• A company brings multiple bids to a bid opening and chooses which bid to submit after

determining (or trying to determine) who else is bidding.

• Several bidders make similar enquiries to the procurement agency or submit similar requests

or materials.
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ADDITIONAL CHECK-LIST FOR DETECTING BID-RIGGING

Be alert for:

• Opportunities that bidders have to communicate with each other

• Relationships among bidders (e.g. JVs and sub-contracting)

• Suspicious bidding patterns and pricing patterns (e.g. unexpectedly high prices or

unexpectedly low discounts)

• Unusual behavior (e.g. unjustified withdrawal from tender, submitting the bid without

required info).

In order to avoid bid-rigging, a check-list can be devised for designing tenders, which can be used

by PSUs and State agencies. Such a check-list can be on following lines:

• Learn about the market and suppliers

• Maximize participation of potential bidders

• Define requirements clearly and avoid predictability

• Reduce communication among bidders
COMPETITION COMMISSION OF INDIA31

ADDITIONAL CHECK-LIST FOR DETECTING BID-RIGGING 
CONTD.

Use Certificates of Independent Bid Determination (CIBD) on an affidavit. CIBD

typically require each bidder to sign a statement under oath that:

• it has not agreed with its competitors about bids,

• it has not disclosed bid prices to any of its competitors,

• it has not agree to join or collude with others in any from which could lead to bid

rigging in any form or manner whatsoever, and

• it has not attempted to convince a competitor to rig bids.
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METHODOLOGY TO REDUCE THE RISK OF BID
RIGGING

(i) Gather all Relevant Information of the Product/ Services
• Be aware of the characteristics of the market from which one will purchase and

recent industry activities or trends that may affect competition for the tender.
• Determine whether the market in which one will purchase has characteristics that

make collusion more likely.
• Collect information on potential suppliers, their products, their prices and their

costs. If possible, compare prices offered in B2B procurement.
• Collect information about recent price changes. Inform oneself about prices in

neighboring
• geographic areas and about prices of possible alternative products.
• Collect information about past tenders for the same or similar products.
• Coordinate with other public sector procurers and clients who have recently

purchased similar products or services to improve your understanding of the market
and its participants.

• If one uses external consultants to help estimate prices or costs ensure that they
have signed confidentiality agreements.
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METHODOLOGY TO REDUCE THE RISK OF BID
RIGGING CONTD.

(ii) Encourage Participation of Maximum Potential Bidders

• Avoid unnecessary restrictions that may reduce the number of qualified bidders. Specify minimum

requirements that are proportional to the size and content of the procurement contract. Do not

specify minimum requirements that create an obstacle to participation, such as control on the size,

composition, or nature of firms that may submit a bid.

• Note that requiring large monetary guarantees from bidders as a condition for bidding may prevent

otherwise qualified small bidders from entering the tender process. If possible, ensure amounts are

set only so high as to achieve the desired goal of requiring a guarantee.

• Reduce constraints on foreign participation in procurement whenever possible.

• To the extent possible, qualify bidders during the procurement process in order to avoid collusive

practices among a pre-qualified group and to increase the amount of uncertainty among firms

regarding the number and identity of bidders. Avoid a very long period of time between qualification

and award, as this may facilitate collusion.
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METHODOLOGY TO REDUCE THE RISK OF BID
RIGGING CONTD.

• Reduce the preparation cost of the bid.

• Whenever possible, allow bids on certain lots or objects within the contract, or on

combinations thereof, rather than bids on the whole contract only.

• Do not disqualify bidders from future competitions or immediately remove them

from a bidding list if they fail to submit a bid on a recent tender.

• Be flexible in regard to the number of firms from whom you require a bid. For

example, if you start with a requirement for 5 bidders but receive bids from only 3

firms, consider whether it is possible to obtain a competitive outcome from the 3

firms, rather than insisting on a re-tendering exercise, which is likely to make it all

the more clear that competition is scarce.
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METHODOLOGY TO REDUCE THE RISK OF BID
RIGGING CONTD.

(iii) Train Staff Members
• Implement a regular training program on bid rigging and cartel detection for your staff, with

the help of the competition agency or external legal consultants.
• Store information about the characteristics of past tenders (e.g., store information such as the

product purchased, each participant’s bid, and the identity of the winner).
• Periodically review the history of tenders for particular products or services and try to discern

suspicious patterns, especially in industries susceptible to collusion.

(iv) Adopt a policy to review selected tenders periodically
• Undertake comparison checks between lists of companies that have submitted an expression

of interest and companies that have submitted bids to identify possible trends such as bid
withdrawals and use of sub-contractors.

• Conduct interviews with vendors who no longer bid on tenders and unsuccessful vendors.
• Establish a complaint mechanism for firms to convey competition concerns. For example,

clearly identify the person or the office to which complaints must be submitted (and provide
their contact details) and ensure an appropriate level of confidentiality.
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METHODOLOGY TO REDUCE THE RISK OF BID
RIGGING CONTD.

• Make use of mechanisms, such as a whistleblower system, to collect information on bid rigging from

companies and their employees. Consider launching requests in the media to invite companies to

provide the authorities with information on potential collusion.

• Whistleblower Protection: Establish internal procedures that encourage or require officials to report

suspicious statements or behaviour to the competition authorities in addition to the procurement

agency’s internal audit group and comptroller, and consider setting up incentives to encourage

officials to do so.

• Establish cooperative relationships with the competition authority.

(v) Define Requirements of Procurement clearly (so as not to leave any room for the suppliers to

define key terms to its own advantage).

(vi) Criteria for evaluating tender should be such that facilitates participation by maximum

number of bidders in the bidding process, especially the small and medium level bidders.
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STEPS PROCUREMENT OFFICIALS SHOULD TAKE IN
CASE OF SUSPECTED BID-RIGGING IS SUSPECTED

• Have a working understanding of the Competition Act, 2002 and other related laws/

rules dealing with public procurement.

• Do not discuss one’s concerns with suspected participants.

• Keep all documents, including bid documents, correspondence, envelopes, etc.

• Keep a detailed record of all suspicious behavior/events/ statements.

• After consulting with your internal legal staff, consider whether it is appropriate to

proceed with the tender offer.

• File a formal reference with the Competition Commission of India.
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OTHER FACTORS CAUSING COMPETITION DISTORTIONS

There are competition distortions caused by government policies and laws which require

periodical reviews. Some such factors causing distortions to fair competition in bid riggings are:

Limiting number of suppliers

The number of suppliers in the procurement process may be limited when procurement rules lay

down technical specification in terms of a proprietary product and do not lay down generic

specifications.

Barriers to entry

There is a tendency among public procurers to restrict participation to select big and reputed

firms. Often this is done to reduce the cost of evaluating bids or to ensure the stability and quality

of supply. However, this tendency could raise high entry barriers for new entrants leading to

inefficient outcomes.
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OTHER FACTORS CAUSING COMPETITION DISTORTIONS 
CONTD.

Competitive Neutrality

Competitive neutrality aims to provide a level playing field to public as well as private

entities in the markets. The markets tend to be distorted as a result of structural advantages

enjoyed by public entities which may cause distortionary effects on competition.

Information Asymmetry

It has been observed that there is no information available in the public domain suggesting

goods or services and their quantum to be procured by the public authorities and sudden

decision to procure any good or service strains the existing capacity of supply which creates

a price pull factor often leading to inefficient procurement.
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CONCLUSIONS

• Ensuring effective functioning of public procurement in markets is a part of good governance.

This necessitates addressing the challenge of promoting effective competition among suppliers

and preventing collusion amongst the potential bidders. The competition law explicitly

prohibits collusion among the bidders which ultimately affects the public exchequer and causes

loss to public money. Thus, fair dealing in public procurement will not only help the procurer

to get the best deal but also help the country to use its resources effectively.

• Reducing collusion in public procurement requires efficient regulatory mechanism, strict

enforcement of competition laws and awareness among public procurement agencies at all

levels towards the adverse impacts of collusion. Fight against corruption and competition

promotion policies is highly complementary.

• To sum up, the policy planners, public procurement officials and CCI should work together as

a team to deter bid rigging through successful prosecutions, increased vigilance, and better

designed public procurement programs.

COMPETITION COMMISSION OF INDIA
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WAY FORWARD

▪ Competition Audit/ Impact Assessment by Governments/ Departments/

PSUs of procurement processes, for which CCI could assist.

▪ Reference to CCI for violations of Competition Law

▪ Periodic awareness and training of procurement officials through

Government/ PSUs initiatives, assisted by CCI

▪ Close coordination between CCI and Governments/ Departments/

PSUs

COMPETITION COMMISSION OF INDIA
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THANK YOU
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KEY PRACTICES
▪ E-tendering above 2 lakhs

▪ Implementation of SAP in 2005

▪ Tenders uploaded on GAIL’s website and CPP portal 

▪ Standardized General Conditions of Contract for Procurement of Goods, Works, 

Services, Consultancy Services etc.

▪ Model Instruction to Bidders (ITB) for all tenders across GAIL

▪ Uploading of details of award on  CPP portal 

▪ No EMD in tender as per guidelines of DoE

▪ Reduction in Contract Performance Security to 3%
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KEY PRACTICES
▪ Qualification of Indian Bidder based on Experience of Foreign Supporting 

Company to support Make in India and Atma Nirbhar Bharat

▪ Relaxation Norms for Start-Ups

▪ Standardization of terms with 33 OEMs

▪ Verification & Certification Of Bid Evaluation Criteria (BEC) Documents by third 

party(14 agencies empaneled)

▪ Uploading of Procurement Plan of Next Five Years on GAIL’s website

▪ Uploading Details of Pre-tender Conference (PTC). 
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INITIATIVES FOR CONTRACT MANAGEMENT 
❖ Contract Management Document (COMAND)- Unique in Industry

❖ Kick off Meeting after Award

❖ Bill Watch System and Anjani for E-Measurement of Works

❖ Review of CPBG in works contracts & its timelines for submission

❖ Measures in Pipeline Contracts-
✓ Mobilization advance in two installments of 5% each
✓ Release of 70% Running bill payment within 07 days
✓ Defined amount towards Extended stay compensation

❖ Consideration of COVID-19 under Force Majeure

❖ Vendor Grievance Portal-Samadhan & Vendor Feedback Portal on

Website
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▪ Bid Rigging & Collusive Practices

▪ DMI&SP Policy entails for minimum 35% Domestic Value Addition; Domestic

Bidders confirm for 35% value addition, rest imported;

▪ no ICB tender-restricting competition

▪ OEMs Procurement

▪ Supply Main equipment for abnormally low rate - Spares at a very high value.

Case of Mech. Seals (Pumps) spares also referred to Competition Commission

where OEM charging exorbitant amount for one of the parts i.e. seal.

ISSUES
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▪ No Global Tenders below 200 Crores –reduced competition in tenders for

specialty/licensor approved chemicals/catalysts and spares etc.

▪ QCBS adoption in all tenders.

▪ Vendor Empanelment leading to Collusive Bidding-Every time criteria should

be set.

▪ Sluggish Payment Release Mechanism
▪ Improper Specifications and Scope of Work during tendering

ISSUES
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ENCOURAGING FEEDBACK

The session was very informative and insightful and enriched our knowledge 
and experience. Thru this session I came to know about new initiatives taken 
by GAIL and NTPC some of which we can implement in our organization also. 
Thanks SCOPE for organizing this webinar. Thanks GAIL and NTPC for sharing 
their new initiatives and experience. Thanks CCI for enriching our knowledge 
on competition law.

We are very grateful for arranging the subject. Webinar and it was very 
informative and enriching to our knowledge. We are very grateful to the 
SCOPE, SCOPE team and most respected Faculty members to the subject 
webinar. We are very thankful for registering me and giving me this most 
valuable opportunity.

The webinar in the Chairpersonship of Mr. Ashok Kumar Gupta ji was more 
informative and interested. This workshop was useful and no doubt about 
upgrade the knowledge too. We enjoyed a lot in the webinar.  

Thank you very much for organizing the webinar/ workshop and invitation 
to me for joining.

The information was very crisp and informative to all. The Knowledge 
shared was very well received and thanks to all the presenters for 
putting so much effort and clarity.

Special thanks to Mr. Ashok Kumar Gupta sir (Chairperson, CCI), 
learned dignitaries on sharing insights and initiative by SCOPE.

It was really a very good learning experience which has enriched me 
over the subject domain and gave a new direction for thinking while 
evaluating the tenders.

The SCOPE Live Webinar on ‘Competition Law’ on was very informative 
and very well in line with my mindset philosophy.
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18th Virtual Conference and Symposium 
Strengthening HR strategies in Emerging Business 
Environment
23rd January, 2021
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Introduction:

The growing complexities of business has magnified the need 
for a dynamic and resilient HR function in order to transform 
workplaces. Deliberating on this, SCOPE organised a Symposium on 
‘Strengthening HR strategies in Emerging Business Environment’. 

The webinar was addressed by Ms. Soma Mondal, Chairperson, SAIL; 
Mr. Ranjan Kumar Mohapatra, Director (HR), Indian Oil and Mr. Atul 
Sobti, Director General, SCOPE. Deloitte team comprising of Mr. 
Anandorup Ghose and Mr. Mohinish Sinha, Partners, Human Capital 
gave an insightful presentation into the changing paradigms of HR 
and measures to advent to the modern HR practices. 

The webinar was participated by over 650 participants including 
senior officials from PSEs through SCOPE’s various platforms.

About the Webinar:

The need for effective and efficient Human Resource management 
has been amplified in the present pandemic with increasing focus 
on need to innovate while adapting novel strategies. CPSEs have 
also undergone accelerated transformations in business operations 
fuelled by HR thereby redefining Future of Work and practices.

In the above light, the Webinar deliberated on the present and way 
forward:

•	 The	new	contours	of	work	in	the	virtual	world

•	 Pertinent	 probable	 practices	 to	 enhance	 their	 agility,	
responsiveness and sustainability

•	 New	 decision	 framework	 to	 sustain	 the	 new	 normal	 by	 
 

 
identifying the need to continue, stop, explore, strengthen 
and improve.

•	 The	need	for	new	office	set	up

•	 Institutionalising	the	digital	mind	set

•	 Managing	 work	 life	 balance	 in	 the	 present	 blurring	 to	
boundaries of work life balance.

While discussing a checklist of how to optimise the present work 
environment, the panellists also discussed on how PSEs can leverage 
the present digital work environment for creating a self-reliant India. 
The discussions entailed how leaders can play a critical role in the 
digital journey and how a digitally enabled HR strategy facilitate 
ecosystem of self reliance.

The webinar saw a highly interactive session with eminent panellists 
presenting both an industry and HR experts.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/
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Headline Verdana Bold
Virtual Symposium – SCOPE 
THE NEW AGE LEADER

Presentation by Speaker
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 2

2020 saw every organization struggle….and every organization is at a 
different point of the Respond-Recover-Thrive journey as shaped by their 
actions

Resilient organizations rapidly and successfully cycle through three phases—Respond, Recover, Thrive—not just 
for COVID-19 but for every crisis.
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 3

2020 saw every leader face diverse leadership dilemmas and challenges

Regardless of where an organization is on the 
journey from Respond to Recover to Thrive, most 
leaders agree on one thing: The journey involves 
an ever-accelerating pace of change. 

In these uncertain times and enhanced pace of 
change, leaders have been posed with 
innumerable “leadership dilemmas” and 
challenging situations across people, business 
and community levers
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Digital Leadership Offering
Deloitte Leadership Practice

©2020 Deloitte Touche Tohmatsu India LLP. 4

“The greatest danger in times of 
turbulence is not the turbulence – it is to 
act with yesterday’s logic.”
– Peter Drucker
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 5

The ‘Resilient Leader’

Human first Embrace 
uncertainty and 

change

Build for agility Lead from front 
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Digital Leadership Offering
Deloitte Leadership Practice

©2020 Deloitte Touche Tohmatsu India LLP. 6

As organizations enter “Thrive phase” 
these qualities of the “Resilient Leader” 
will embed rapid, agile, decision-making 
into the culture overcoming the 
traditionally cautious, silo-based 
mindsets.
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 7

Decoding the DNA of resilient leaders 

o Think Conceptually
o Think Broadly
o Think Decisively
o Experiment

Think Differently: 

o Be Driven
o Be Resilient
o Take Risks
o Embrace Challenges

React Differently:

o Show Inclusivity
o Show Social Flexibility
o Show Leadership

Interact Differently: 

DNA of the New Age Leader – Resilient Leadership
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 8

Decoding the DNA of resilient leaders Think Differently

Demonstrate the 
ability to grasp the 
complexity of the 

situation

Demonstrate the 
ability to view the 

situation from 
different 

perspective 

Demonstrate the 
ability to take quick 

decisions

Think divergently 
about new ways of 

doing things

Think 
Conceptually Think Broadly Think Decisively Experiment
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 9

Decoding the DNA of resilient leaders React Differently

Have a 
relentless 

desire to excel, 
even in the 

most 
demanding of 

situations

Tolerate and 
excel in an 

environment of 
risk and 

uncertainty

Be mentally 
tough and 

persevere in 
difficult times 
and rapidly 
changing 
situations.

Confidently 
challenge the 

status quo and 
how things 
have been 
done in the 

past

Be Driven Take RisksBe Resilient Embrace Challenges
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 10

Decoding the DNA of resilient leaders Interact Differently

Show 
Inclusivity

Show Social 
Flexibility

Show 
Leadership

Understand and 
accept new 

perspectives and 
ways of thinking 

and working

Collaborate 
seamlessly and 
naturally with 

different 
stakeholders

Be confident in 
taking lead in any 

situation
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11

*Findings from Deloitte and MIT 2018 Digital Business Global Executive Study and Research Project

Resilient Leaders Shape Digital ready Organisations

Experimentation and 
Iterate

Empowered Decision 
Making

Continuous Learning

Collaborative and Risk-
tolerant
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 12

To Become a Resilient Leader
1. Start with self:

• “Be the change that you wish to see in the world.”
― Mahatma Gandhi

2. Think Differently: 
• If everybody is thinking alike, then somebody isn’t thinking – George Patton

• Leadership is a potent combination of strategy and character, but if you must be without one, then be without 
strategy – Norman Schwartzkof

3. Act Differently: 

• “Life doesn’t get easier or more forgiving, we get stronger and more resilient.” –
Steve Maraboli

4. Interact Differently:

• “A diverse mix of voices leads to better discussions, decisions, and outcomes for 
everyone.” — Sundar Pichai

12
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Digital Leadership Offering
Deloitte Leadership Practice

©2020 Deloitte Touche Tohmatsu India LLP. 13

In Summary:
“Live as if you were to die tomorrow. 
Learn as if you were to live forever.” -
Mahatma Gandhi
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Deloitte Leadership Practice©2020 Deloitte Touche Tohmatsu India LLP. 14

In Summary

1. To thrive in the choppy waters, we need new leadership 
behaviors. Enter the Resilient Leader who thinks, acts and 
reacts differently

2. It’s a challenging personal journey to become a Resilient 
leader. It needs a deliberate effort

3. Foster a culture that encourages the resilient leader 
behaviour to thrive, they in turn will help the organization 
master the turbulent times

14
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ENCOURAGING FEEDBACK

Very beautiful and well-arranged webinar. Highly informative. Nice program. Thanks for organizing.

Many thanks to SCOPE. It was nicely organised.
Thanks to all speakers for nice presentation... and sharing the experiences.. 
Regards

Thanks DG, SCOPE Mr. Sobti sir for wonderful program. Very well organized...hats off to SCOPE.

Interactive & enriching webinar. Look forward to similar symposiums. Thank you very much for platform to learn new things.

This will increase my acumenship and due diligence in evaluating the 
tenders. It was very excellent program.

I feel myself very lucky and honoured to be a part of the webinar among 
the presence of dignitaries from administrative and corporate world.

At the outset, we wish to convey our sincere thanks to SCOPE for arranging 
series of webinar on relevant topics with extremely renowned faculties. 
Webinar on Strengthening HR strategies in Emerging Business Environment 
was no exception. We got benefitted by knowing HR strategies in emerging 
Environment. Thanking DG, SCOPE and all concerned once again,

It was a very useful webinar Excellent thoughts, presentation was provided by all means. Very potential 
knowledge given by all the team concerned members etc.
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M E D I A  C O V E R A G E  MEDIA COVERAGE 
(Webinar 16 to Webinar 18)
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19th Virtual Conference and Symposium 
Gandhian Perspective For Value Based Governance 
30th January, 2021
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Webinar on  
‘Gandhian Perspective For Value Based 
Governance. Commemorating Martyrs' Day’ 
30th January, 2021 
 

 
 

 

 
 

Atul Sobti
DG, SCOPE

th19  Webinar in SCOPE Webinar Series

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate, SCOPE, (Mob: 9899402245)Mr. S. A. Khan,

or  Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul,

Standing Conference of Public Enterprises
www.scopeonline.in

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

SPEAKERS 

https://attendee.gotowebinar.com/register/2518057961917381643
To register in advance please click on link

th
Date: Saturday, 30  January 2021

Time: 11:00 am

GANDHIAN 
PERSPECTIVE FOR VALUE 

BASED GOVERNANCE

SYMPOSIUM ON

Commemorating Martyrs' Day

Prof. J. S. Rajput Dr  Shobhana Radhakrishna
Eminent Gandhian 

As empathy is a propellant of change, the ongoing pandemic has further reiterated the 
rdphilosophy of the Mahatma Gandhi, our Father of the Nation in day to day lives. On the 73  

death anniversary of the Mahatma, SCOPE Gandhian Forum for Ethical Corporate Governance 
finds it ever more important to not only pay tribute to the Mahatma but also recall his thoughts 
especially in the present difficult time.

In this regard, SCOPE organises this Webinar to revisit and apply the teachings of the Mahatma 
in the present settings so as to promote overall excellence among PSEs and encourage them 
to take meaningful initiatives to address the multifarious issues faced by them. 

India’s Representative to UNESCO's Executive Board
Chairperson ,Governing Board of UNESCO MGIEP

Webinar on
Gandhian Perspective For Value Based 
Governance 
30th January, 2021
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Introduction:

SCOPE organized a Symposium on ‘Gandhian Perspective for Value 
Based Governance’ coinciding with 73rd Martyrs’ Day. 

On this occasion, Shri Pradipta Kumar Bisoi, Secretary, Department 
of Posts, Ministry of Communications; Prof. J. S. Rajput, India’s 
Representative	 to	 UNESCO’s	 Executive	 Board;	 Smt.	 Shobhana	
Radhakrishna, Veteran Gandhian and Mr. Atul Sobti, Director General, 
SCOPE spoke about espousing the ideals and teachings of Gandhiji, 
especially in times of predicament. 

A large number of participants including senior executives from 
various PSEs participated in the webinar.

About the Webinar:

Mahatma Gandhi, an iconic leader, has been an inspiration for many 
not only in India but globally. Gandhiji’s ideology and teachings 
have been implemented and formed foundations for all strata of the 
society and all domains of the corporate world across the globe. The 
relevance of Gandhiji’s preaching has become extremely relevant in 
the present-day socio-political milieu also. This necessitated 

to understand the need for application of the Gandhian principles 
and values in the present day dynamic corporate world. 

The webinar revisited the teachings of the Mahatama and its 
application in the present setting so as to promote excellence in the 
organisations and encourage them to take meaningful initiatives to 
address multifarious issues faced by them. The webinar also guided 
the participants on how ethics and integrity are the most important 
elements of governance and how the same need to be maintained 
even in the most challenging situations

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/
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ENCOURAGING FEEDBACK

Thanks for such nice program Thanks DG, SCOPE, Mr. Sobti sir for wonderful program.

Thanks for the updates and sharing, It was a very nice Tribute to Mahatma 
Gandhi Ji Very Good Program.

Many thanks to SCOPE. It was nicely organised. Many thanks to SCOPE.

Thanks for such nice program

Great session very appreciated It was an excellent seminar conducted by SCOPE

Excellent session, outstanding Very fruitful and valuable session

Thanks Team SCOPE The program is very good and important

88

Excellent session, outstanding Very fruitful and valuable session

Great session very appreciated

It was an excellent seminar conducted by SCOPE

Thanks Team SCOPE The program is very good and important

Thanks for such nice program

It’s a very good webinar



89SCOPE KNOWLEDGE REPOSITORY

20th Virtual Conference and Symposium 
Decoding The Union Budget 2021
3rd February, 2021
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th20  Webinar in SCOPE Webinar Series

Standing Conference of Public Enterprises
www.scopeonline.in

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

The Webinar is by invitation only and no participation fee is payable.
For Information Contact:  Lead Associate, SCOPE (Mob: 9899402245)Mr. S. A. Khan,

or  Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul,

EXPERT PANEL

Anandorup Ghose
Partner, 

Deloitte Touche
 Tohmatsu India LLP

Anuj Agarwal
Director,

Deloitte Touche 
Tohmatsu India LLP

To register in advance please click on link

rd
Date: Wednesday, 3  February 2021

Time: 10:30 am

Decoding the 

Union Budget
2021

Symposium on

https://attendee.gotowebinar.com/register/2388627851251201038

Rakesh Kumar
CMD, NLCIL &

Chairman, SCOPE

N. R. Bhanumurthy
Vice-Chancellor

Bengaluru Dr. B. R. Ambedkar School
of Economics University

Eminent Speakers

The Union Budget 2021 has 

been the most important 

p o l i c y  t o o l  f o r  t h e 

G ove r n m e nt  to  e n s u re 

e q u i t a b l e  g r o w t h  a n d 

development of the country. 

As India rebounds to growth , 

Budget is likely to further 

accelerate the upward trajectory and ensure 

overall development of all fiscal and non fiscal 

parameters in the country. In light of the above, 

SCOPE has organised a webinar with well reputed 

economists and experts to decode the Budget 

2021.

The sessions are outlined to give greater insight 

into the macro economics of the country along 

with understanding the finer details of tax 

regulat ions from Financial  and taxation 

consultants and experts

Atul Sobti
DG, SCOPE

Gulzar Didwania
Subject Matter Expert

Richa Gupta
Subject Matter Expert

Nitin Baijal
Subject Matter Expert

Webinar on
Decoding The Union Budget 2021
3rd February, 2021
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Introduction:

Mulling	 over	 the	 impact	 of	 the	 Union	 Budget	 2021,	 Standing	
Conference of Public Enterprises (SCOPE) organised a webinar on 
‘Decoding	 the	Union	Budget	2021.’Prof.	N.	R.	Bhanumurthy,	Vice-
Chancellor,	 Dr.	 B.	 R.	 Ambedkar	 School	 of	 Economics	 University,	
Bengaluru; Mr. Rakesh Kumar, CMD, NLCIL & Chairman, SCOPE and 
Mr. Atul Sobti, DG, SCOPE addressed the webinar. 

Detailed presentation on the impact of the Budget provisions was 
made by senior partners and subject matter experts from Deloitte. 

About 500 participants including board members and senior official 
from PSEs attended the webinar through SCOPE’s various platforms.

About the Webinar:

The webinar entailed a brief discussion by Prof. N. R. Bhanumurthy 
on the macro-economic aspects of the Budget. He stated that the 
Budget accentuates the growth by invigorating the economic and 
infrastructural development of the country. Deliberating on the 
fiscal policy, he highlighted that the same shall take a lead to enable 
overall macroeconomic stability of the country.

Senior partners and subject matter experts from Deloitte made a 
comprehensive presentation on the Direct and Indirect taxation 
announcements in the Budget and how it is likely to impact the 
corporate sector.

The presentation was followed by an engrossing interactive session 
where participants including Board Members of PSEs discussed their 
concerns and queries with respect to impact of budget on specific 
provisions.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/
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Union Budget 2021
Towards a thriving India 

Presentation by Speaker
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2

Direct Tax

Note: Unless otherwise specified, income tax proposals will be effective from FY21-22



94 SCOPE KNOWLEDGE REPOSITORY

3

Corporate taxation – Tax rates

• No change proposed in tax rates – helps build a stable tax regime
• Existing corporate tax rates of 17.16% / 25.17% are competitive to worldwide average of 23.85% (measured across 177 jurisdictions)

• Section 115BAA: option for domestic companies 
to be taxed at 22 percent, provided companies do 
not avail any tax incentive / exemption

• Effective tax rate = 25.17 percent; uniform 
surcharge of 10 percent and cess of 4 percent to 
apply

Tax rate of 22 percent for all domestic 
companies 

• Section 115BAB: option for ‘new’ domestic 
manufacturing companies to be taxed at 15 
percent provided companies do not avail any tax 
incentive / exemption

• Effective tax rate = 17.16 percent; uniform 
surcharge of 10 percent* and cess of 4 percent to 
apply

Tax rate of 15 percent for ‘new’ domestic 
manufacturing companies

• MAT provisions to not apply to domestic 
companies availing concessional tax rate of 22 
percent or 15 percent

• For other domestic companies, MAT rate is 15 
percent

• Effective MAT rate = 17.47 percent (considering 
highest applicable surcharge of 12 percent and 
cess of 4 percent)

Waiver/reduction in MAT 
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Tax incentives
• Tax holidays for real estate:
− Deadline for the approval of affordable 

housing projects for tax holiday proposed 
to be extended to 31 March 2022

− Tax holiday proposed to be granted to 
rental housing projects, which have to be 
notified on or before 31 March 2022, and 
need to fulfil the notified conditions

• To extend tax holiday for eligible startups 
incorporated on or before 31 March 2022; 
similarly, the outer date of transferring 
residential property for long-term capital gains 
tax relief, pursuant to investment in eligible 
startups, is proposed to be extended to 31 
March 2022

• Definition of ‘zero coupon bond’ is proposed to 
be modified to include bonds issued by an 
infrastructure debt fund. Such bonds have to 
be notified

Corporate taxation

Employee’s contribution to welfare funds
• To provide that employee’s contribution to 

welfare funds will be tax deductible only if 
such sum is credited to the relevant fund on or 
before the prescribed due date per the law.

• A deduction for such contribution will not be 
available on a payment basis

• These amendments are proposed to be 
effective from FY20-21.

Other key proposals
• To provide that with effect from 1 April 2020, 

no TDS on payment of dividends shall apply to 
income credited or paid by an SPV to a 
business trust (i.e., InVIT/REIT)

• To facilitate strategic disinvestment of public 
sector companies, it is proposed to amend the 
law to enable M&A transactions of such 
companies

• To amend the law to provide for tax neutral 
conversion of urban cooperative bank into a 
banking company

Highlights

Tax incentives granted/extended for 
infrastructure, real estate, and startups

Employee’s contribution to welfare funds to 
be deposited before the due date provided 
under law for claiming deduction
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Equalisation levy
• To provide ‘online sale of goods’ and ‘online 

provision of services’ to include one or more of 
the following online activities:
− Acceptance of offer for sale
− Placement of purchase order 
− Acceptance of purchase order 
− Payment of consideration 
− Supply of goods or provision of services, 

partly or wholly
• The consideration will include the following:
− For sale of goods irrespective of whether 

the e-commerce operator owns the goods; 
or

− For provisions of services irrespective of 
whether the service is provided or 
facilitated by the e-commerce operator

• The consideration liable for equalisation levy 
shall not include consideration, which is 
taxable as royalty or fees for technical services 
in India

International taxation

• To make the following changes with respect to 
the income-tax exemption:
− The exemption will not apply to 

consideration, which is taxable as a royalty 
or fees for technical services in India

− The exemption will apply from 1 April 2020
• These amendments are proposed to be 

effective from FY20-21

Highlights

Any ‘online element’ of a transaction may 
trigger equalisation levy
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Exemption to SWF and PF
• SWF/PF can invest in Category-I or Category-II 

AIF, if the AIF has 50 percent investment (as 
against 100 percent) in eligible infrastructure 
companies, or in InvIT – these relaxations are 
subject to conditions

• To hold investments through a domestic 
holding company set up on or after 1 April 
2021 with at least 75 percent investment in 
one or more infrastructure companies, subject 
to conditions

• To permit investments in NBFCs (IFC/IDF), 
subject to minimum 90 percent lending to 
infrastructure entities, (subject to conditions)

• Relaxation in terms of percentage will entail 
exemption to be computed proportionately, 
where applicable

• To not grant exemption in case a SWF or PF has 
loans or borrowings, directly or indirectly, for 
Indian investments; in the context of SWF, it is 
indicated that loans or borrowings for 
purposes other than Indian investments are 
fine

International taxation

• To provide SWF or PF to not participate in the 
day-to-day operations of investee; the 
condition of not undertaking commercial 
activity for SWF is dropped

• To grant exemption to pension funds liable to 
tax, but enjoying exemption from taxation for 
all its income in the home country

• The amendment is proposed to be effective 
from FY20-21

Highlights

Conditions for SWF and PF to claim 
exemption from infrastructure investments 
relaxed 
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Incentives for IFSC units
• To relax conditions (to be notified separately) 

for eligible investment fund and eligible fund 
manager, if the eligible fund manager is located 
in an IFSC and commences operations on or 
before 31 March 2024

• To exempt royalty income of a non-resident on 
account of lease of aircraft to an IFSC unit, 
subject to conditions

• To extend the tax holiday for an IFSC unit to 
income from transfer of aircraft or aircraft 
engine, which was leased to an Indian airline, 
subject to conditions 

• To exempt capital gains of an offshore fund and 
non-resident investors pursuant to relocation 
of the fund to IFSC at the time of relocation; 
and subsequent sale of Indian resident 
company shares (involved in relocation) by the 
resultant fund shall also not trigger tax liability 
for non-resident investor, subject to conditions

International taxation

Highlights

Significant tax benefits granted to attract 
foreign investors to relocate to IFSC
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Other key proposals
• To grant tax treaty benefits with effect from 1 

April 2021 at the time of withholding tax on 
income with respect to securities of FPIs, 
subject to furnishing of tax residency 
certificate

• To replace AAR by one or more BFAR from a 
date to be notified:
− Advance rulings shall not be binding on the 

applicant or the tax department, and either 
party can file an appeal to High Court 
Pending AAR cases will be transferred to 
BFAR

− Enabling provision for faceless functioning 
of BFAR

• To define the term ‘liable to tax’; accordingly, 
where there is a liability of tax on a person 
under any law of any country, such person is 
treated as ‘liable to tax’ even if an exemption 
has been provided from such tax liability

International taxation

• To exclude dividend income and related 
expenditure from the scope of MAT, where 
such dividend income is subject to tax at a rate 
lower than MAT

Highlights

Tax treaty benefits at the time of 
withholding tax is a significant relief for FPIs

BFAR likely to speed up the process of 
pending AAR applications
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Goodwill not an intangible asset for tax 
depreciation
Goodwill (including existing goodwill) to be non-
eligible for tax depreciation
• Where goodwill forms part of an asset block on 

which tax depreciation has been claimed, the 
asset block’s written down value and the short-
term capital gains on goodwill will be 
determined in a manner to be prescribed

• Acquisition cost of acquired goodwill will be 
the purchase price (as reduced by obtained tax 
depreciation); it will be nil for other cases

• The amendment is proposed to be effective 
from FY20–21

Slump sale to include slump exchange
• “Slump sale” definition amended to include all 

types of transfer, inter-alia, sale, exchange, 
relinquishment, and extinguishment

• The amendment is proposed to be effective 
from FY20–21

M&A

Dissolution or reconstitution of firm, etc.
• Firm/AOP/BOI liable to capital gains tax on 

distribution of capital asset, money, or other 
asset, representing balance/excess balance in 
capital account to a partner/member pursuant 
to dissolution or reconstitution

• The amendment is proposed to be effective 
from FY20–21

Highlights

Tax depreciation not available on goodwill

Slump exchange now taxable
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MAT treatment of additional income on account of an APA or a secondary adjustment
• AO to recompute the book profit and tax payable for the past years as well as the FY, in which, any 

additional income is included in the books of account, due to an APA conclusion or a secondary 
adjustment

• The recomputation will be affected after the assessee makes an application to the AO
• The amendment is proposed to be effective from FY20-21

Transfer pricing

Highlights

Additional income on account of an 
APA or a secondary adjustment to be 
considered for MAT purposes in respective 
year(s), at the option of the taxpayer
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Re-assessment proposed to be revamped
• Entire concept of re-assessment revamped; 

concept of ‘reason to believe’ dropped
• Reopening to happen only if AO is in 

possession of information, which suggests that 
the income chargeable to tax has escaped 
assessment

• Information suggesting that income chargeable 
to tax has escaped includes:
− Any information flagged in line with the risk 

management strategy formulated by the 
CBDT

− Any final audit objection raised by CAG
• Time limit to re-open reduced to three years; 

time limit is 10 years where AO has books of 
account or other documents or evidence 
revealing that income, represented in the form 
of asset, has escaped assessment of INR 5 
million or more

• Process for passing an order before issuing a 
re-opening notice 

• Stricter provisions for search and seizure cases

Procedural and miscellaneous

Litigation rationalisation
• Effective 1 February 2021, the Settlement 

Commission proposed to be discontinued; 
pending applications to be cleared by the 
Interim Board

• Proposal to constitute a dispute resolution 
committee if taxpayers’ returned income is INR 
5 million or less and variation in income is INR 
1 million or less, subject to conditions

• The Vivad Se Vishwas scheme not applicable 
for cases covered by an order passed by the 
Settlement Commission

• A faceless scheme proposed to be launched for 
Income-tax Appellate Tribunal appeals

Highlights

Re-assessment provisions revamped 
significantly

Litigation process rationalised 
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Tax filing and assessment time limits
• Deadline for filing return of income for 

partners harmonised with the return filing 
deadline for the firm in cases where transfer 
pricing applies

• Belated or revised return to be filed within 
nine months (at present 12 months) after the 
end of the FY, or before the completion of 
assessment, whichever is earlier

• Time limit reduced for processing tax returns 
to nine months from the end of year in which 
tax return is filed

• Time limit lowered for initiating an assessment 
to three months from the end of the year in 
which return of income is filed

• Time limit is reduced for the completion of 
assessment proceedings to 21 months from 
the end of the FY for tax returns filed for FY20-
21 and onwards

Procedural and miscellaneous

TDS/TCS on non-filers at higher rates
• TDS on certain payments to ‘specified persons’ 

to be higher of the following:
a) Twice the rate specified; or
b) Twice the rates in force; or
c) Five percent

• TCS rates for ‘specified persons’ shall be higher 
of the following:
a) Twice the rate specified; or
b) Five percent

• Provisions of section 206AA also to be 
considered in these cases

• A ‘specified person’ is someone (excluding 
non-residents who do not have a PE in India) 
who has not filed income-tax return for the 
two preceding years and aggregate of TDS and 
TCS in his case is INR 50,000 or more in each 
year.

Highlights

Reduced timelines for filing return, 
processing of return, completion of 
assessment, etc. 

Penal provisions for the non-filing of return



104 SCOPE KNOWLEDGE REPOSITORY

13

TDS on purchase of goods
• TDS of 0.1 percent on purchase of goods from 

a resident exceeding INR 5 million in an FY 
proposed to be introduced from 1 July 2021; 
other conditions applicable as well

Presumptive taxation
• Presumptive taxation on professional services 

shall only be applicable to individuals, HUF, and 
firms (not LLPs)

Procedural and miscellaneous

Other key proposals
• Processing of tax return to take into account 

adjustments for an increase in income 
indicated in the audit report but not 
considered while computing the total income

• Threshold for tax audit to increase to INR 100 
million, provided at least 95 percent of the 
transactions are undertaken digitally

• Advance tax proposed to be payable on 
dividend income only on declaration or 
payment from FY20-21

Highlights

TCS on sale of goods effectively replaced with 
TDS on purchase of goods
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Exemption for LTC cash scheme
• Exempted the cash allowance in lieu of LTC, 

subject to conditions (to be prescribed in the 
Rules) – see the key ones below:
− The employee exercises option for deemed 

LTC fare in lieu of applicable LTC for the 
2018-2021 block

− Expenditure to be incurred from 12 
October 2020 to 31 March 2021 on goods 
or services liable to GST at 12 percent or 
above

− Amount of exemption shall not exceed 
lower of: (i) INR 36,000 per person; or one-
third of above expenditure

− Payment is through banking channels
• The amendment is proposed to be for FY20-21 

only

Individual taxation

Other key proposals
• To tax the interest accrued on employee 

contributions to provident fund/other 
provident funds exceeding INR 250,000 in a 
year, subject to conditions

• To not grant tax exemption on maturity with 
respect to ULIPs issued on or after 1 February 
2021, if the premium payable for any previous 
year exceeds INR 250,000, and treat them as 
capital assets from FY20-21, subject to 
conditions

• To tax a resident individual (who was earlier a 
non-resident), who has a retirement benefit 
account in a notified country, in India in the 
manner and year as may be prescribed, subject 
to conditions

• To exempt resident senior citizens over 75 
years from tax return filing requirement, 
subject to conditions

Highlights

Tax exemption for cash allowance in lieu of 
LTC up to a maximum of INR 36,000 per 
person for FY20-21
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Indirect Taxes



107SCOPE KNOWLEDGE REPOSITORY

16

Legislative changes 
• Input tax credit: Further restrictions are 

imposed on claiming input tax credit by a 
taxpayer. Now input tax credit can be claimed 
only after it is matching with the details 
furnished by the supplier.

• GST audit and annual returns: Getting annual 
accounts audited from a chartered accountant 
or a cost accountant is no more required. Form 
9C may not be required to be certified from a 
chartered accountant or a cost accountant. 

• Interest on delayed GST payment: 
Retrospective amendment is being made from 
1 July 2017 to levy interest on late payment of 
GST only on the net cash liability. 

• Change in the definition of supply: Activities 
or transactions between an association and its 
members for a consideration shall be treated 
as a supply with effect from 1 July 2017.

Goods and Services Tax

• Detention, seizure, and confiscation of goods:
The proceedings initiated for detention, 
seizure, and confiscation of goods are de-
linked with the proceedings initiated under 
section 73 and 74 for the recovery of tax and 
penalty.

• Supplies to SEZs: The benefit of zero rating on 
supplies made to SEZs would be available only 
if the same is used for authorised operations.

• Refund of GST on zero-rated supplies: GST 
refunds granted on zero-rated supplies of 
goods are also linked to receipt of sale 
proceeds. 

• Export of goods on payment of IGST: The 
option of refund of IGST paid on exports shall 
be restricted only to notified categories of 
persons/supplies.

The proposed amendments under GST are 
largely intended towards improving the 
taxpayer’s compliance behaviour that may 
also affect working capital. 

However, the retrospective amendment in 
interest-related provision and doing away 
with the GST audit certification requirement 
are steps in the right direction. 

Highlights
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Procedural changes
• A common customs electronic portal will be 

put in place for facilitating registration, filing of 
bills of entry/shipping bills, payment of duty, 
and other notified purposes. 

• The deadline for filing of bill of entry is
advanced by two days. Now the bill of entry 
needs to be filed before the end of the 
preceding day (including holiday) from the day 
of arrival of goods. Earlier, the time was given 
until the end of next day (excluding holidays) 
from the day of arrival of goods. 

• Amendment of bills of entry/shipping bill 
after clearance of goods can be made through 
the customs-automated system based on risk 
evaluation. 

• Service of a notice, order, summon, etc., can 
be done by making it available on the common 
portal. 

Customs 

Legislative changes
• Every conditional exemption notification, 

unless otherwise specified, shall be valid until 
31 March (falling immediately two years after 
the date of such grant). The existing 
conditional existing notifications shall be valid 
until 31 March 2023. 

• Mandatory time limit of two years is 
prescribed for completion of any enquiry that 
culminates into issuance of SCN. Two years 
shall be computed from the date of initiation 
of audit, search, seizure or summons, etc. 

• Power to confiscate the goods entered for 
exportation is granted in case they are under a 
wrong claim of remission/refund of duty/tax. 

• A penalty of ‘up to five times of the refund 
claim’, in case of fraudulent use of ITC of GST, 
for discharging tax on export of goods under 
the claim of GST refund. 

Certain changes are directed towards use of 
technology to reduce paperwork and 
enhance the ease of doing business.
On the other hand, the move towards 
rationalising customs duty exemptions aims 
to promote domestic manufacturing.
Also, some stringent penal provisions are 
introduced to curb unlawful refund claims 
filed by exporters. 

Highlights
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Customs Tariff Act, 1975
• Alignment with HSN 2022: Changes have been 

proposed in the Customs Tariff Act’s Schedule I 
with effect from 1 January 2022 to align with 
HSN 2022. 

• Provisions have been amended for the levy of 
countervailing duty and anti-dumping duty to 
include the following: 
− Power to retrospectively levy such duty 

from the date of initiation of enquiry 
− Temporary revocation for a period not 

exceeding one year at a time
− Levy of such duty on clearance of goods 

from EOU/SEZ either as such or used in 
manufacturing of goods cleared in DTA. 

Customs 

Changes under IGCR Rules, 2017
• IGCR rules have been amended to provide the 

following:
− To allow job work of materials (except gold, 

jewellery, and other precious metals) 
imported under a concessional rate of duty

− To allow 100 percent outsourcing for 
manufacturing goods on job work

− To allow imported capital goods that have 
been used for the specified purpose to be 
cleared on payment of differential duty, 
along with interest, on the depreciated 
value; the depreciation norms would be 
the same as applied to EOUs 

The alignment of the Indian Customs Tariff 
Act with HSN 2022 is to ensure the 
classification of goods is done based on the 
global principles of classification.

Changes made under IGCR rules address long-
pending industry demand to further enhance 
the ease of doing business.

Highlights
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New levy
• Imposition of AIDC: A new cess called AIDC is 

imposed on import of specified goods. 
Consequently, the BCD rate is reduced to 
ensure no additional burden on the consumer.

• AIDC shall not be applicable on goods imported 
under FTAs, EOUs and advance authorisation 
schemes where customs duty is also exempted.

• SWS shall be levied on AIDC, except in 
specified cases.

• AIDC shall be calculated on a transaction value 
similar to BCD.

Customs 

Changes in customs duty rates 

Description of goods Up to 1 February 2021 From 2 February 2021
Various types of coal, lignite, and peat* 2.5% 1%

Naphtha 4% 2.5%

Caprolactam 7.5% 5%

Urea, muriate of potash and diammonium phosphate, for 
use as manure or in the production of complex fertilisers*

5% to 10% Nil

Ammonium nitrate* 10% 2.5%

Nylon chips 7.5% 5%

*Additional AIDC applicable to keep the effective rate same
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Rate movement
• Imposition of AIDC: A new cess called AIDC is 

imposed on petrol and HSD of INR 2.5 per liter 
and INR 4 per liter, respectively. Consequently, 
the rate of BED and SAED is reduced to ensure 
no additional burden on the consumer.

• Exemption for blended fuels: The exemption 
from excise duty, cesses, and surcharges on 
blended fuels is also extended to 20 percent 
ethanol blended petrol and 15 percent 
methanol blended petrol.

• Alignment with HSN 2022: New tariff items are 
inserted under Chapter 24 in accordance with 
upcoming HSN 2022. This change intends to 
cover products such as e-cigarettes and other 
electronic nicotine items effective 1 January 
2022. 

Central Excise Duty

Duty rates applicable with effect from 2 February 2021

Commodity BED SAED RIC AIDC Total
Petrol 
(unbranded)

1.40 11 18 2.5 32.90

Petrol (branded) 2.60 11 18 2.5 34.10

Diesel 
(unbranded)

1.80 8 18 4.0 31.80

Diesel (branded) 4.20 8 18 4.0 34.10
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Glossary

AAR Authority for Advance Rulings

AIDC Agriculture Infrastructure and Development Cess

AIF Alternative Investment Fund

AO Assessing Officer

AOP Association of Persons

APA Advance Pricing Agreement

BCD Basic Customs Duty

BED Basic Excise Duty

BFAR Board for Advance Ruling

BOI Body of Individuals

CAG Comptroller and Auditor General of India

CBDT Central Board of Direct Taxes

CVD Countervailing Duty

DISCOMs Electricity distribution companies

DTA Domestic Tariff Area

DTAA Double Tax Avoidance Agreement

EL Equalisation Levy

EOU Export Oriented Unit

ESIC Employees State Insurance Corporation

FIF Foreign Investment Funds

FPF Foreign Pension Fund

FPI Foreign Portfolio Investment

FTA Free Trade Agreement

FY Financial Year

GST Goods and Services Tax 

HSD High Speed Diesel

HSN Harmonised System of Nomenclature

HUF Hindu Undivided Family 

IBFM India-based Fund Manager

IDF Infrastructure Debt Fund

IFSC International Financial Services Centre

IGCR Import of Goods at Concessional Rate

IGST Integrated Goods and Services Tax

INR Indian Rupee 

InVIT Infrastructure Investment Trust 
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Glossary

ITC Input Tax Credit 

IPO Initial Public Offering

LLP Limited Liability Partnership 

LTC Leave Travel Concession

M&A Mergers and acquisitions 

MAT Minimum Alternate Tax

MSME Micro, Small and Medium Enterprises

NATS National Apprenticeship Training Scheme

NBFC Non Banking Financial Company

NBFC-IFC NBFC – Infrastructure Finance Company

NDF Non Deliverable Forward

NRF National Research Federation

OBU Offshore Banking Unit

OPC One Person Company

PCBA Printed Circuit Board Assembly

PF Pension Fund

PIV Pooled Investment Vehicle

PPP Public–Private Partnership

PSE Public Sector Enterprise

REIT Real Estate Investment Trust 

RBI Reserve Bank of India

RIC Road and Infrastructure Cess

SAED Special Additional Excise Duty

SARFAESI
Securitisation and Reconstruction of Financial Assets and 
Enforcement of Security Interest Act, 2002

SCN Show Cause Notice 

SEZ Special Economic Zone 

SEBI The Securities and Exchange Board of India

SPV Special Purpose Vehicle 

SWF Sovereign Wealth Fund

TCS Tax Collected at Source

TDS Tax Deducted at Source 

ULIP Unit Linked Insurance Plan

USB Universal Serial Bus

ZCB Zero Coupon Bond
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ENCOURAGING FEEDBACK

I thank all SCOPE top management and others who have given valuable 
webinar which is very much encouraging for knowledge sharing and 
knowing budgetary news.

Very	Happy	And	Useful	To	Us.

Thank you for the wonderful webinar. It was very nice.
The	program	was	very	Apt	and	Useful,	The	faculty	presentations	and	QA	
session were Excellent.

It has been really a very good and valuable program. Our sincere THANKS 
and best wishes It has been very good webinar. 

It is was a great insightful webinar

Excellent sessions! Provided very valuable information Very nice and informative 

I am delighted and thrilled to attend the webinar and to listen to some 
eminent personalities and that too on a subject so dear to all of us. I 
commend the SCOPE team for the flawless execution of the program and 
most importantly the timeliness tells all about the mammoth coordination 
and meticulous planning the team might have undergone. I look forward 
to being part of such enlightening sojurns.

Very good going. Thank you

115

It has been very good webinar. It is was a great insightful webinar

Great presentation Excellent sessions! Provided very valuable information 

Very nice and informative 

Well organized
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21st Virtual Conference and Symposium 
Happiness & Harmony– Road to Engagement &  
Creativity
27th March, 2021
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Webinar on  
‘Happiness & Harmony– Road to Engagement & 
Creativity” with Sister BK Shivani’ 
27th March, 2021 
 

 

 
 

 

 

Rescheduled Date: 
thSaturday, 27  March, 2021

Time: 2:30 pm

with 

Sister BK Shivani

st21  Webinar in SCOPE Webinar Series

Standing Conference of Public Enterprises
www.scopeonline.in

To register in advance please click on link                                 

https://attendee.gotowebinar.com/register/3502529887919616528

Streaming Live on: 

pr.scope OrgSCOPE Pr.SCOPE PSUSCOPE

The Webinar is by invitation only and no participation fee is payable.
For Information Contact: Lead Associate, SCOPE (Mob: 9899402245) Mr. S. A. Khan, 

or Prog. Coordinator, SCOPE (Mob: 98993 62335)  at ca@scopeonline.inMs. Hema Koul, 

“As the world recuperates from one of the most 

perplexing crisis of all times, the cascading 

impact can be felt by one and all. With this 

perspective, SCOPE brings to you a rendezvous 

with one of the most sought after spiritual 

speakers of our times to guide us on balancing 

happiness & harmony.”

Atul Sobti
DG, SCOPE

“Maintaining emotional wellness and self-

discipline in the present scenario has become 

essential.  This session seeks to raise 

awareness on how to remain posit ive, 

productive, emotionally fit and practice lifestyle 

discipline in order to lead a happy, content and 

successful life.” 

Rakesh Kumar
CMD, NLCIL &

Chairman, SCOPE

- Road to Engagement 
and Creativity 

Sister Shivani has become a well-known name for her motivating lectures, public seminars and television 

programs worldwide. Her thoughts have inspired and motivated many towards a more successful and 

contempt life. She has guided many on living values, self-management, inner powers, harmony in 

relationships, karma, healing, self-empowerment, self-discipline and spirituality. Her pioneering 

" Awakening series" has provided helpful insights to people in their life. 

Happiness & Harmony

Webinar on
Happiness & Harmony– Road to Engagement & 
Creativity
27th March 2021



119SCOPE KNOWLEDGE REPOSITORY

Introduction:

Achieving emotional wellness and immunity has become a key 
challenge amidst these perplexing times. Recognizing this, Standing 
Conference of Public Enterprises (SCOPE) organized a virtual 
rendezvous titled ‘Happiness & Harmony– Road to Engagement & 
Creativity’ with Sister BK Shivani.

The webinar was addressed by Sister Shivani where she emphasised 
on the need for positivity for greater productivity, emotionally fitness 
and lifestyle discipline so as to ultimately lead a happy, content and 
successful life.

The webinar was also addressed by Mr. Rakesh Kumar, CMD, NLCIL 
and Mr. Atul Sobti, DG, SCOPE. 

Nearly 800 participants along with their families attended the 
webinar through SCOPE’s various platforms.

About the Webinar:

The webinar re-emphasised on the need for positive outlook even 
in the most difficult times so as to overcome life’s challenges 

with dignity and strength. In the process, it was highlighted 
that key elements of emotional wellness and self-discipline 
are to play a critical role. During the webinar Sister Shivani 
signified the importance of internal contentment for achieving 
happiness. Drawing attention to the imperfect situation created 
due to COVID 19, she said that there was a need to pause and  
reflect on one’s priorities in life. She added that in this age of  
technology and social media there was an urgent need to restrict 
content consumption to build emotional immunity, be positive and 
achieve “Aatmanirbharta” in our thoughts.

Speakers also highlighted the need to recognize the path to happiness 
to balance professional satisfaction and achieve contentment in 
one’s personal life. It was reiterated that finding happiness and 
recognizing actions can harmonize as well as re-enthuse individual 
towards better engagement in life.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/ 
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ENCOURAGING FEEDBACK
Why not Sister Shivani’s program be made essential induction program for 
all new entrants in all organisations?

Superb, mesmerising, enlightening session!!

Thanks to all involved in making this happen.

Mr Ashutosh Vasant

Director, RailTel & Former Member, SCOPE Executive Board.

Respected Sir,

Many thanks for arranging such a wonderful and enlightening programme. 
It was really the need of hour and will be extremely useful if we ourselves 
put into practice. Thanks once again. Sharing a photograph taken during 
Question	Answer	session.

With Regards

Tarsem Lal

GM and Head PSSR, BHEL Chennai

Dear SCOPE Team,

A superb initiative indeed.

An interaction with Sister Shivani will surely be a very enriching experience 
for one and all. Thanks for the efforts.

You may also arrange a series through which organisations doing good 
social services can be introduced for benefit of those who want to 
contribute/ help/ work for such organisations

Xlnt presentation by Sister Shivani, thnx SCOPE for arranging same

Thank	 U	 SCOPE	 for	 organising	 this	 program	 and	 giving	 us	 this	
opportunity to connect with you all.

It was wonderful session. The life changing tips offered by Sister Shivani 
were rather simple and practical. Such conversations force you rethink over 
your day-to-day activities to bring in desired elements in the direction of 
peace and harmony and happiness.

Thanks SCOPE for the opportunity

The session was much need of the hour. 1 hour listening to Sister Shivani 
was like hearing to the divine words of god. Words fall short to compliment 
her session. Looking forward for more such sessions.

Thank	U	once	again.
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Thank you for such a mind blowing session.

It was in deed an excellent event!

Thanks for organising and giving an opportunity to participate.

Thank you very much for arranging the mind blowing programme by a 
wonderful personality. We have to frequently hear her words for our well-
being. Hence I would request you sir, to send the audio recording of the 
programme. Good luck for the initiatives taken by SCOPE.

It was excellent, to disseminate and reap the benefit fully, kindly send the 
complete recorded pl.

It is a great honour to be a part of such a high spirited webinar. It is an eye 
opener for balancing work & life and keeping calm at all times. Thank you 
once again for the great opportunity.

I attended the Webinar. It has been really a very good and valuable 
experience. THANKS very much.

Hope SCOPE organises many more programs like this to motivate us & 
reorganise ourselves. Thanks to SCOPE. Excellent webinar! Thanks to SCOPE 
for organizing this webinar. Looking forward for more such sessions. 

Excellent program, enjoyed thoroughly... Great initiative looking fwd for 
further more illustrative talks... Thanks to SCOPE team.

Thank you to team SCOPE for creating this platform.

It was a very enlightening programme, though Sister Shivani is too good in explaining in very simple apprehensive language such topic wise programmes 
are even more absorbing. Thanks for sharing

I really enjoyed the program. Happiness is inside, if that is happy you can 
make the world happy. Liked this. We have our whatsapp Alumni group 
and if we want to approach Sister B K Shivani to arrange presentation to 
our group, how do we approach.

This was really very good program.

Thanks!

It was very very effective. Thank you sister and all organisers.
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Thank you organizing team members for organizing a very good program. 
It was  really very enlightening one.

Fantastic programme SIR

Very well organized, enlightening & fruitful.

Thank you very much for arranging such a beautiful webinar. It was really 
enlightening

Thanks SCOPE for organising this! This has been one of the best webinars

Very nicely done. If possible kindly share the link of the program 
here for future reference.

Today’s webinar was very well organized and a great learning experience. 
Thanks for giving an opportunity to listen to such an enlightened soul, 
Sister Shivani.

Excellent webinar going on!

Excellent. Beyond words. Inspirational Devotional and Motivational

Very nice Webinar conducted by Sister Shivani and use to hear from Aastha 
channel. Her discourse will always enlighten our life peaceful and stress 
free. Thanks for having given an opportunity to join.
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Excellent program. Looking forward to more such programs.
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22nd Virtual Conference and Symposium 
Sharing is Caring- A Dialogue on Emotional 
Strengthening- Real life experiences
22nd May, 2021
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Webinar on  
‘Sharing is Caring- A Dialogue on Emotional 
Strengthening- real life experiences’ 
25th May, 2021 
 

 
 
 

 

 

 

Webinar on
Sharing is Caring- A Dialogue on Emotional 
Strengthening- Real life experiences
22nd May, 2021
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In this context, SCOPE followed a unique format of experience sharing 
wherein the expert speaker Dr. Nimesh G. Desai articulated the need 
to instill hope, channel positive thoughts and filter the content we 
consume, to retain mental wellness. The webinar was conducted 
in a dialogue format with volunteers from the public sector who 
candidly shared their experiences and how they are coping with it. 
Guiding the participants, Dr Desai not only motivated the volunteers 
but also encouraged the participants to let go off their fear, anxiety, 
survivor’s guilt and look forward to a brighter tomorrow.

The webinar also received many live queries which was addressed 
by Dr Desai on the spot.

Introduction:

Given the importance of mental health especially in the recent 
times, SCOPE organised an interactive webinar in association with 
Famhealth on the subject of ‘Sharing is Caring- A Dialogue on 
Emotional Strengthening- real life experiences’.

The Webinar was addressed by renowned psychiatrist, Dr. Nimesh G. 
Desai, Director, IHBAS, New Delhi; Mr. Atul Sobti, Director General, 
SCOPE and Ms. B. K. Sokhey, Director (Finance), NBCC while Mr. R.K. 
Sinha, Director (Personnel), CWC and members from Public Sector 
fraternity shared their personal experiences. 

The Webinar was witnessed by nearly 850 participants with their 
families through SCOPE’s various platforms.

About the Webinar:

Given the extremely challenging situation, especially during the 
second wave of COVID in April 2020, a new dilemma of anxiety 
and uncertainty emerged necessitating an urgent need to counsel 
and help people facing difficulty of loss of a loved one or having 
emerged from a tough situation. 

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/ 
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ENCOURAGING FEEDBACK

Yes, the interaction “sharing is caring” motivated me to think positively even in a worse situation. Thank you for arranging the programme and hope in 
future also you will arrange such programme which will benefit the society.

Excellent opportunity. Very well conducted. Thx. Do keep informing for 
such opportunities.

Thanks for arranging informative session.

Thanks to SCOPE for very well organized, informative program.

Very unique program

Thanks for program, it need to be more on solution mode how to be calm 
and tackle trauma with positive mind keeping strong will power.

Thanks to the SCOPE and Dr. Nimesh G Desai and other panelists. It’s 
good and educative programme

Thanks to SCOPE team and all panelists.

Thanks a lot to the whole team for organizing such an amazing programme. 
Every speakers were just fabulous. Jai Hind.

Thanks so much Sir for making me part of this excellent webinar. Today’s 
program was wonderful.... thanks for motivating us.... it’s tough time sir. 

Dr. Balbir Talwar, GM (HR), BHEL

Sir: Thank you for giving us an honest session, an emotional roller coaster 
ride. Dhuney’s poignant rendering of his grief rocked everyone’s core 
beliefs. For some, life has come full circle in a week’s time. Sharing is all we 
can do in these times.

Thank you once again. It was the first time that we saw free flow of 
emotions and ideas. It was like watching an engrossing movie, or a tense 
debate on a news channel.

DG Atul Sobti Sir Thanks for the opportunity given today for sharing 
my COVID exp. I am getting huge positive response from WIPS friends. 
Excellent program sir! My salute to you for your continued endeavour to 
conduct relevant & highest standard programs. 

Mrs. Anju Gupta, GM, MMTC

Excellent opportunity. Very well conducted. Thx. Do keep informing for 
such opportunities.
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23rd Virtual Conference and Symposium 
3M (Mindfulness, Meditation & Medication) COVID 
Protocol: Today & Tomorrow, Myths & Realities
6th June, 2021
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Webinar on
3M (Mindfulness, Meditation & Medication) 
COVID Protocol: Today & Tomorrow, Myths 
& Realities
6th June, 2021
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in order to provide clarity on information, Dr. H.K. Chopra apprised 
participants on the adoption of 3M protocol of being mindful and 
meditative by balancing thoughts, consciousness and following 
medication cautiously, under supervision to overcome the disease. 
The interaction not only focussed on COVID, but also how individuals 
can take care of themselves during and after getting impacted from 
the disease. Some caution points were also highlighted to avoid 
panic and distress to patients and family. The Webinar also gave 
insight into various types of vaccination and the protocol of the 
same.

The interactive webinar also saw many questions from the 
participants regarding COVID and its impact. While replying to the 
same, Dr Chopra encouraged individuals to believe in vaccination to 
abate the pandemic long lastingly.

Introduction:

To provide authentic information and also separate myths from facts 
about the pandemic, SCOPE organised a Webinar with Famhealth 
on ‘3M (Mindfulness, Meditation & Medication) COVID Protocol: 
Today & Tomorrow (Myths and Realities)’.

The expert consultant for the webinar was Dr. H.K. Chopra, Senior 
Consultant Cardiologist, Medanta Moolchand Heart Institute, 
New Delhi. The webinar was also addressed by Ms. Soma Mondal, 
Chairman, SAIL & Chairperson, SCOPE; Mr. Atul Sobti, Director 
General, SCOPE and Ms. Asha Kapoor, MD, Famhealth. 

Nearly 1100 participants with their families joined the informative 
interaction through SCOPE’s various platforms.

About the Webinar:

With the advent of uncertain times, there is influx of information 
making it difficult to filter the authentic information from a false 
one. Multiple sources of information and confusion about the 
appropriate one, is escalating fear, anxiety and scepticism. Hence 

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings
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ENCOURAGING FEEDBACK

It has been excellent program today on very much useful topic. Dr. 
Chopra is very experienced and knowledgeable Doctor and has clarified 
everything very nicely. Our heartiest Congratulations to you and your 
Team on organising such a beautiful and valuable program. With best 
personal wishes

It was a very insightful session. I got to know a number of vital information 
from the learned doctor on handling the stressful situation induced by 
the pandemic a number of myths were busted and doubts got clarified. I 
thoroughly enjoyed the session & look forward to more such sessions in 
future.

Wonderful session sir. A session with a renowned, popular doctor who is 
so effusive and eager to share the knowledge - it had all the ingredients 
of a hit session.

It was a pleasant experience to listen to Dr. Chopra I would like to 
congratulate team SCOPE for organising this event.

Sir, Heartiest congratulations for excellent initiatives undertaken by SCOPE 
during the difficult and trying time under your able Leadership. Kudos to 
you. Regards

The Session 3M was very informative and clear

Excellent Programme - highly educative, insightful, supportive and 
assuring! My Compliments. Best Regards.

Thanks for invite. I attended it and found it very interesting and 
meaningful

Sir We had a great learning opportunity today such awareness programmes 
undoubtedly will save many lives in times to come, and the CPSE health 
committee and portal as suggested will help in building on new ideas and 
resources	across	PSUs,	will	be	happy	to	contribute	in	any	way	in	it.	Thank	
you once again. Regds

One of the best session of yours.
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Very effective, very impressive and informative session clearing all 
confusions and Myths regarding COVID-19 (Pre and Post COVID). Thanks 
to	Coordinating	agencies/	Departments/PSUs.

It was very much useful and interesting. The learned doctor did a wonderful 
job in explaining the COVID protocols in a simple manner. Thanx for the 
initiative.

Great it was! A big thanks to Dr. Chopra, team SCOPE & Fam Health for 
wonderful webinar apt to the occasion.
Got enriched & inspired.

Seems to be extremely productive session.
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It was an excellent opportunity for me to listen to Dr. Chopra. The 
explanation delivered by Dr. Chopra was outstanding. Thanks everyone of 
SCOPE for arranging such a nice program. My sincere thanks to Chairman 
SAIL and Chairperson SCOPE Madam Soma Mondal.

Grateful to SCOPE, Famhealth & Dr. H. K. Chopra for such a good awareness 
programme.

It was a fantastic webinar. Thank you for giving me the opportunity.
We have enjoyed lovely session on COVID pandemic by Dr. H. K. Chopra & 
associate of SCOPE members. Thanks a lot to Dr. H. K. Chopra & associate 
members of SCOPE.

Salute to all of you, including Mr. Atul Sobti, DG, SCOPE, (Mrs.) Soma 
Mandal, Chairperson, SCOPE & Chairman, SAIL and the Great friend, 
philosopher and guide of mine since1992, Dr. Chopra Hriday Kumar. 
Regards

Thanks. I felt it was very useful and Dr Chopra answered all the questions 
satisfactorily.
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Thanks a lot!! Excellent programme thanks organisers.
This is one of the best session and we all must follow the protocols. Thanks 
to SCOPE team. Ty Dr. Chopra and SCOPE

It’s a good initiative by SCOPE with famhealth in educating n imparting 
very relevant useful information through an expert like respected Dr. H. K. 
Chopra Sir. Hope for many more like organising session on meditation by 
Dr. Deepak Chopra. Thanks a lot for the whole team.

Thank you for Team to organize such session

Very effective session, Dr. patiently clarifies n almost all doubts clarified. 
Thanks to Dr. and SCOPE team, hat’s offThanks a lot for organizing a very interactive session.

Wonderful programme conducted by SCOPE and enlightening deliberation 
of all the panellist. Thanks a lot. A special thanks to Madam Soma Mondal 
Chairman SAIL for her innovative idea of such programmes, a need of the 
hour. Thanks a lot, to Madam Vaishali and Mr. Sobti for conducting the 
programme so nicely. Regards

Nice webinar and very much relevant particularly the need of the hour.
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24th Virtual Conference and Symposium 
Enhancing Immunity through Yoga & Meditation
20th June, 2021
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COVERAGE

24th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Enhancing immunity through 

Yoga & Meditation
Join with your family 

•	 Recuperation	from	COVID	19	through	specific	yoga	asanas

•	 Meditation	Exercises

•	 Yoga	to	Increase	blood	flow	and	build	mind	clarity

•	 Tackle	weakness	and	strengthen	lungs

•	 Overcome	stress,	anxiety	and	focus	one’s	mind

•	 Management	of	body	pain

Pradip Kumar Das 
CMD,	IREDA	&		

Vice	Chairman,	SCOPE	

Krishana Yadav
Yoga	Lead	Trainer	
and	Examiner

Atul Sobti 
DG,	SCOPE

Yashpal Singh 
Reiki	and	Spiritual		
Healing	Master

Experts Panel from Bapu Nature Cure 
Hospital And Yogashram, New Delhi  a 

Traditional yet Modern Natural Healthcare 
Services Centre

Standing Conference of Public Enterprises 
www.scopeonline.in Streaming Live on: Pr.scope OrgSCOPE pr.SCOPE PSUSCOPE

The pandemic has left a lot of strain on everyone 
- be it medical, physical or mental stress. The strain 
has exposed body and mind to reduced immunity 
thereby accelerating the need for harmony of body 
and soul.  Across the world,  yoga and meditation have 
shown effective results in boosting immunity, building  
body’s strength, increasing energy levels, bringing 
down anxiety and stress, while infusing positivity and 
freshness in the mind.

SCOPE

a session on

To register please click on the link: 

https://bit.ly/3q6LLen

On the occasion of 
International Yoga Day 2021

Date: Sunday, 20th June, 2021
Time: 11:30 am to 1:00 pm 

In Association with

Webinar on
Enhancing Immunity through Yoga & 
Meditation
20th June, 2021
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Introduction:

On the occasion of the 7th International Yoga Day, SCOPE organised 
a session on ‘Enhancing Immunity through Yoga & Meditation’ 
in collaboration with Bapu Nature Cure Hospital and Yogashram 
(BNCHY), New Delhi. 

The Webinar was addressed by Mr. Atul Sobti, DG, SCOPE and Mr. 
Pradip Kumar Das, CMD, IREDA & Vice Chairman, SCOPE. and was 
coordinated by Ms. Rashmi Nair, Director, BNCHY along with Yoga 
Gurus Mr. Krishana Yadav, Yoga Lead Trainer and Mr. Yashpal Singh, 
Meditation Expert took an interactive yoga session. 

The Special Webinar on Yoga was attended by over 450 participants 
with their families who joined the informative module through 
SCOPE’s various platforms.

About the Webinar:

The importance of Yoga can hardly be undermined. Given its healing 
powers combined with the harmony it creates between body and 
mind creates a sense of peace. The webinar was organised to 
accentuate the regular practice of Yoga which can help in increasing 
immunity, build body strength, increase energy levels, bring down 
anxiety and stress, infuse positivity and freshness in the mind.  

The session was organised with an objective of providing guidance 
to the participants on various tools available in Yoga to:

•	 Recuperation	from	COVID	19	through	specific	yoga	asanas

•	 Increase	blood	flow	and	build	mind	clarity

•	 Tackle	weakness	and	strengthen	lungs

•	 Overcome	stress,	anxiety	and	focus	one’s	mind

•	 Management	of	body	pain

The session was a mix of  various yoga techniques of asanas and 
meditation to harmonize one’s body and soul especially in ensuring 
positive mental being.

The webinar also saw practice of some Yoga exercises and meditation. 

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/
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ENCOURAGING FEEDBACK

It was a great initiative and a push for us to do Start now... Thanks for such 
a nice arrangement and flawless Lectures from Dr. Krishna & Mr. Yashpal. 
Clap for the SCOPE team for managing the event greatly. Regards

The content covered by Dr. Yadav was really awesome... or must say Gagar 
me Sagar.....Thanks for such a great initiative.. Thanks and regards

Thank you, DG, SCOPE Sobti Saheb for the wonderful Program The Yoga class by Mr Krishna Yadav was wonderful.

Thanks to SCOPE team for well organised webinar. Regards The two sessions were useful for keeping ourselves & thus the society 
healthy. Thanks

Thanks for arranging such a beautiful and informative session on 
international yoga day.

Very helpful and informative session. Looking forward to many more such 
initiatives from SCOPE.

Thanks for such a good program. Great program – really well organized, with plenty of detail in each section.

Commendable step towards creating public awareness of the benefits of 
Yogasan, pranayam and meditation etc. Nice programme for the beginners.

Very informative and practical Commendable step and meditation

Thanks for useful sessionIt was a wonderful session

Thank you for organizing such a great webinar.

Nice meditation Informative and helpful

Very ease and practical yoga session Thanks! Well thought full session to keep ourselves healthy. Regards
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25th Virtual Conference and Symposium 
Guide to Legal Succession in Uncertain Times (Will, 
Nomination and Inheritance)
8th August, 2021
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eminent panelists, Justice Rajiv Sahai Endlaw and Senior advaocat 
Mr. Akshay Makhija. During the interaction issues pertaining to 
succession and its peculiarities including formation of wills, division 
of inheritances, care to be taken for avoiding litigations on will, legal 
framework on nomination & inheritances and rights of minors were 
addressed.

Many queries of participants regarding inheritance documentation, 
nominations and rights of minors were also taken up by the panelists.

Introduction:

With the need to empower individual with legal knowledge of 
inheritance and legal succession, SCOPE organised an interaction 
on	‘Guide	to	Legal	Succession	in	Uncertain	Times-	Will,	Nomination	
and Inheritance’ with Hon’ble Justice Rajiv Sahai Endlaw, Delhi High 
Court; Mr. Akshay Makhija, Senior Advocate and Ms. Renu Gupta, 
Advocate. 

The webinar was also addressed by Mr. Atul Sobti, DG, SCOPE and 
Mr. Adika Ratna Sekhar, CMD, Balmer Lawrie & Co. Ltd.

Around 900 participants with their families joined the engrossing 
session through SCOPE’s various platforms.

About the Webinar:

Ruminating on life’s uncertainty, the importance of writing one’s will, 
inheritance	and	guardianship	matters	has	escalated.	Understanding	
the importance of such legal matters, especially in sensitive times, 
the webinar was organised to empower individuals with basic 
knowledge of succession

During the webinar, relevant issues with respect to the subject 
were taken up by Ms Renu and inputs were sought from the 

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/
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ENCOURAGING FEEDBACK

It was an excellent seminar conducted by SCOPE. Kudos for the entire 
team

Knowledge session.. outstanding

Very informative webinar. Big thanks to SCOPE and entire team, panelists. It was really an informative session.

It’s a very good webinar. Kudos to TEAM SCOPE Thanks for such an informative session

Good webinar Informative webinar. Thanks 

It was a great program. Excellent, Thanks SCOPE for organising

Excellent session and immense knowledge sharing Excellent session

Immense knowledge Very useful information provided

Excellent coverage. Thanks

Very fruitful and valuable session.

Gave a reason to rethink old standard thoughts of preparing will at old 
age.

Sharing the session recording shall be beneficial for all.

Thanks for excellent program. Thanks for such nice program
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26th Virtual Conference and Symposium 
The Nature of Reality – Unleashing the Infinite 
potentials
8th October, 2021
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Introduction:

SCOPE recognises the need for strong physical and mental health 
and hence has been giving due impetus to the same by organising 
program on different dimensions of well-being. 

In this regard, SCOPE hosted a discourse on ‘The Nature of Reality- 
Unleashing	the	Infinite	potentials’	with	world	icon	of	Wellness	and	
personal	transformation,	Dr.	Deepak	Chopra	from	USA.	The	webinar	
was also addressed by Guest of Honour, Dr. Naresh Trehan, CMD, 
Medanta; Dr. H.K. Chopra, Senior Consultant Cardiologist, Medanta 
Moolchand Heart Institute and Mr. Atul Sobti, DG, SCOPE. 

During the program, SCOPE also felicitated Dr. Deepak Chopra with 
‘Gyan Jyoti Award’ by SCOPE for his contribution in converging 
Science and Spirituality.

This was a milestone program in the history of SCOPE viewed by 
many participants with their families from across the globe. 

About the Webinar:

SCOPE took yet another important initiative by organizing a 
landmark talk to help realize and unleash one’s true potential to 
achieve life’s goals successfully and also providing a platform to 

people to hear views of two iconic medical and spiritual leaders of 
the present times - pioneer in integrative medicine and New York 
Times Bestselling author, Dr. Deepak Chopra and world-renowned 
cardiologist, Dr. Naresh Trehan, CMD, Medanta - The Medicity.

The webinar demystified self-awareness by explaining the intersection 
of spirituality and science. The speakers at length explained the 
need for deeper connection between self and the larger cosmos to 
unleash life’s true reality.  During the webinar, Dr. Deepak Chopra 
shared seven pillars of well-being that may help in realizing reality 
and strengthening oneself to identify diseases as predictable, 
reversible so as to achieve longevity of a healthy life. The webinar 
also emphasized that spiritualism and science cannot be dealt in 
isolation and hence it is imperative to holistically look at the entire 
ecosystem and bring it together for the benefit of humanity.

A very detailed and interesting presentation was made by Dr. Deepak 
Chopra which entailed the clear link between conscious and the 
universe which would help realise one’ true potential which would 
in turn help in achieving both professional and personal satisfaction.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-recordings/
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Presentation by Speaker
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ENCOURAGING FEEDBACK

It’s a very good webinar. Kudos to TEAM SCOPE Very informative webinar. 
Big thanks to SCOPE and entire team, panellists.

Good evening sir. Dr Deepak Chopra is amazing. Thanks for arranging this 
session.

What a mind-blowing experience!!
Thank you so much for enabling this experience.

It was a really enlightening and engrossing webinar. Learnt so many new 
things about effects of Yoga and meditation on our well-being.
Looking forward to many more such wonderful initiatives.

Excellent & Very Beneficial Programme/Session

Excellent

It was a great program.
Thanks

Thanks a ton to SCOPE for deluge of excellent webinars. India will rock 
with help of torch bearer like SCOPE. We feel humbled

Very Nice

Very Good Program

I attended the webinar on wellness by Dr. Deepak Chopra. Program was 
very useful and presentation made and explanations given by Dr. Chopra 
were excellent.

Excellent, Thanks for organising Such a Lovely Lively talk
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27th Virtual Conference and Symposium 
HEAL Healthy Eating & Active Living – Let’s unleash 
the power of food
18th December, 2021
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Webinar on  
‘H E A L Healthy Eating & Active Living – Let’s unleash the 
power of food’ 
18th December, 2021 
 

 
 

 

 

27th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Standing Conference of Public Enterprises 
www.scopeonline.in Streaming Live on: Pr.scope OrgSCOPE pr.SCOPE PSUSCOPE

To register please click on the link: 

https: https://bit.ly/3pI0Lje

Date: Saturday, 18th Dec, 2021
Time: 3:30 pm onwards 

H E A L

With the changing paradigms of our daily lives and new health challenges, the 
importance of healthy eating has also been redefined. While it has become 
imperative to understand what not to eat, its become even more vital  to know 
what and how to eat. In continuation of its impetus on health, Scope brings 
to you the connection of food and healthy living with one of the country’s 
finest Nutritionist providing novel approach towards eating right and lifestyle 
management. Atul Sobti

DG, SCOPE

Healthy Eating & Active Living
 - Let’s unleash the power of food

present 

Webinar on

•	 Identify	&	Understand	the	root	cause	of	health	problems
•	 Differentiation	between	the	need	to	eat	and	urge	to	eat	
•	 Secrets	of	right	cooking	technique	and	right	food	combinations
•	 Are	you	scared	of	Fats/Cholesterol	/	Cooking	Oil	/	Nuts
•	 Fuzz	about	diet-	why	it	fails?
•	 Lifestyle	disorders,	Diabetes,	Bone	health,	Digestion,	Thyroid,	
Obesity

•	 Myths	&	Facts	about	food	
•	 Nutritional	deficiencies	-	Calcium,	Vitamin	D

Topics to be discussed

Setting the Context

Dr. Nupur Krishnan
Director-Bio-Logics  

Healthcare &  
Fit India  

Ambassador- Ministry of  
Youth Affairs & Sports Authority 

of India

Webinar on
HEAL Healthy Eating & Active 
Living – Let’s unleash the power of food
18th December, 2021
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attention to science behind food, conscious eating, busting myths 
on diets she shared apposite cooking methods with inculcating 
good food habits that are essential for sustainable health in today’s 
time.

The topics covered during the presentation included:

•	 Identify	&	Understand	the	root	cause	of	health	problems	

•	 Differentiation	between	the	need	to	eat	and	urge	to	eat		

•	 Secrets	 of	 right	 cooking	 technique	 and	 right	 food	
combinations 

•	 Are	you	scared	of	Fats/Cholesterol	/	Cooking	Oil	/	Nuts

•	 Fuzz	about	diet-	why	it	fails?	

•	 Lifestyle	disorders,	Diabetes,	Bone	health,	Digestion,	Thyroid,	
Obesity 

•	 Myths	&	Facts	about	food	

•	 Nutritional	deficiencies	-	Calcium,	Vitamin	D

The technical session was followed by live interactive where queries 
with respect to food, diets and food for specific medical conditions 
were addressed.

Introduction:

Understanding	the	importance	of	nutrition	SCOPE	organised	its	27th 
Webinar on HEAL- Healthy Eating & Active Living in association with 
Famhealth.

The webinar was addressed by Mr. Atul Sobti, Director General, 
SCOPE and Mr. Alok Verma, Director (HR), HAL and presentation 
was made by Dr. Nupur Krishnan, Clinical Nutritionist and Director, 
Bio-Logics Healthcare & Fit India Ambassador, Ministry of Youth 
Affairs & Sports Authority of India on healthy eating habits. 

The webinar was attended by over 1000 participants with their 
families through SCOPE’s various platforms.

About the Webinar:

The importance of health and well-being has drawn renewed impetus 
especially in light of the global developments in the past few years. 
The constructive role of food has also been brought to light with the 
need of eating and living healthy becoming important more than 
ever. While it has become imperative to understand what not to eat, 
it has become vital to know what and how to eat. With the objective 
of understanding the role of food on our health and wellbeing, Dr. 
Nupur Krishnan in her presentation highlighted the significance of a 
balanced diet with essential nutrients to lead a healthy life. Drawing 

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-
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Presentation by Speaker
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ENCOURAGING FEEDBACK

Very happy and useful to us. Very nicely done

Absolutely valuable

Beautiful webinar

Outstanding webinar

Thank you so much for wonderful session 

Thank you very much.

Valuable and informative 

The webinar was wonderful, the slides, the pictures and explanation was 
amazing.

Thank you to team scope

It was excellent

Nicely presented

Very fruitful and valuable session

Excellent webinar 

I found this meeting really helpful. One of the most enjoyable and 
informative I have ever attended

Excellent session and immense knowledge 
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28th Virtual Conference and Symposium 
Transformational Leadership in Governance- 
The Gandhian Way 
30th January, 2022 



192 SCOPE KNOWLEDGE REPOSITORY

 

Webinar on  
Transformational Leadership in Governance-The 
Gandhian Way. Commemorating Martyr’s Day 
30th January, 2022 
 

 
 

 

 

Introduction: 

To register in advance please click on link:

https://bit.ly/3KcxvKU

Date:  Sunday, 30th January, 2022
Time: 11:00 am onwards 

As the world grapples with growing social and economic challenges, 
teachings and ethos of Mahatma Gandhi form a perennial inspiration 
to the modern world. Given the increasing relevance of Mahatma’s 
leadership qualities of truth, honesty, integrity in the present times, 
SCOPE brings a webinar on reiterating the significance of teachings and 
vision of Gandhi.Atul Sobti 

DG, SCOPE

Setting the Context

The Gandhian Way
Transformational 

Leadership in Governance 

Commemorating Martyrs’ Day 

SympoSium on

Chief Guest  Lecture by

Rohit Kumar Singh 
Secretary, Ministry of Consumer Affairs 

Food & Public Distribution, GoI

Dr. Shobhana Radhakrishna
Eminent Gandhian

28th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Standing Conference of Public Enterprises 
www.scopeonline.in Streaming Live on: pr.scope OrgSCOPE PrSCOPE PSUSCOPE

Webinar on
Transformational Leadership in Governance 
-The Gandhian Way 
30th January, 2022 
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Introduction:

Commemorating the 74th Martyrs’ Day, SCOPE organized a 
Symposium on ‘Transformational Leadership in Governance – The 
Gandhian Way’. 

The occasion was addressed by Shri Rohit Kumar Singh, Secretary, 
Consumer Affairs; Shri Pradeep Kumar Agarwal, CMD, Cotton 
Corporation of India Ltd. and Shri Atul Sobti, Director General, 
SCOPE. 

During the webinar, Dr. Shobhana Radhakrishna, Veteran Gandhian 
also highlighted various aspects of Bapu and how his teachings are 
even relevant in the present times.

The webinar received an overwhelming response which was 
webcasted on various SCOPE’s platforms.

About the Webinar:

As the country celebrates Azadi Ka Amrit Mahotsav (AKAM) to 
commemorate 75 years of progressive India, many founding leaders 
are remembered as they sacrificed themselves for the country. One 
such selfless leader was Mahatma Gandhi; whose teachings continue 
to inspire the world. Given the omnipresence of the Mahatma, 
SCOPE has been organizing various programs on relevance of 
Gandhi’s teachings. To honor Mahatma Gandhi on 74th Martyrs’ 

Day and understand the application of his principles to present 
transforming role of leaders, a Webinar on “Transformational 
Leadership in Governance-The Gandhian Way” was organised to 
facilitate revisiting the Gandhian philosophy and precepts in the 
present context and reinforce the resolve to work with commitment, 
responsibility, accountability, transparency, and inclusive growth for 
promoting overall excellence among the PSEs.   

The webinar enunciated Gandhiji’s vision of Governance being 
citizen centric, decentralisation of power to the grassroot levels and 
treating customer as supreme. Gandhian principles of transparency 
and ethics and its relevance in various areas of present dynamic 
business environment including conflict resolution, envisioning India 
2047 and democratisation of information were discussed at length. 
Dr. Shobhana Radhakrishna in her lecture highlighted the global 
presence of Gandhiji as a moral leader. The lecture focussed on 
Mahatma’s quest for positive change to ensure social and economic 
well-being of people. During the webinar, the various traits of 
Gandhiji were reiterated that are most relevant for a transformational 
leader in the present dynamic business environment which would 
help in overcoming various social and ethical dilemmas.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-
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ENCOURAGING FEEDBACK

Today’s seminar on Matyrs day was very inspiring Nicely presented, thnx a lot.

Wonderful, Thank you Very good webinar

Happy to join such a webinar It was very nice

Excellent session

It is was a great insightful webinar. Thoughts shared by speakers are 
immensely useful in current context.

True, it was a great insightful and pleasant webinar in the morning hours. 
Particularly	duty	of	PSUs	towards	customers	well	explained	and	brought	
into attention once again. Thanks to the organisers.

Good program. Thanks It has been very good webinar.

It was a great insightful and pleasant webinar It was very nicely organised.

It was an informative webinar. Looking forward for the further sessions Great insightful webinar
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29th Virtual Conference and Symposium 
Decoding the Union Budget 2022
3rd February, 2022
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Webinar on  
Transformational Leadership in Governance-The Gandhian 
Way. Commemorating Martyr’s Day 
30th January, 2022 
 

 

29th Webinar in SCOPE Webinar Series

Contact: Mr. S. A. Khan, Lead Associate, SCOPE (Mob: 9899402245) at ca@scopeonline.in 
or Ms. Hema Koul, Prog. Coordinator, SCOPE (Mob: 9899362335)

Standing Conference of Public Enterprises 
www.scopeonline.in

To register in advance please click on link:

https://bit.ly/3FrcGaX

Streaming Live on: pr.scope OrgSCOPE PrSCOPE PSUSCOPE

With the World fore sighting positive 

economic performance for India,  the Union 

Budget 2022 shall be crucial in defining the 

way forward for the Indian economy. This 

necessitates understanding the impact of 

the announcements on various aspects of 

economics and taxation. In this context, 

SCOPE is providing an exclusive opportunity 

to understand and interact with experts to 

gain insight into the Union Budget and its 

impact on corporate entities.

Atul Sobti 
DG, SCOPE

Professor  N. R. Bhanumurthy 
Vice-Chancellor

Dr. B.R Ambedkar School of  
Economics University, Bengaluru

Setting the Context Eminent Speaker

DecoDing the

Union BUdget 
2022

Date:  Thursday, 3rd February 2022
Time: 10:30 am onwards 

EXpErt panEl

Divya Baweja 
Subject Matter Expert

Pankaj Bagri
Subject Matter Expert

Nitin Baijal
Subject Matter Expert

Anuj Agarwal
Deloitte Touche Tohmatsu India LLP

Richa Gupta
Deloitte Touche Tohmatsu India LLP

Saloni Roy 
Deloitte Touche Tohmatsu India LLP

Webinar on
Decoding the Union Budget 2022
3rd February, 2022
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The webinar deliberated upon the macro perspectives of the Budget 
while explaining the roadmap laid down in the budget for the 
economy for the next 25 years with renewed impetus to growth and 
development issues. The webinar also discussed on the strategic 
role of PSEs in achieving sustainable growth and making the nation 
a 5 trillion economy in line with the budget amendments. 

A presentation was also made by Deloitte team highlighting the 
various taxation amendments which was followed by an engrossing 
interactive session where participants including senior board 
members discussed their concerns and queries with respect to 
impact of budget on specific provisions.

Introduction:

With the World fore sighting positive economic performance for 
India,	the	Union	Budget	2022	plays	a	crucial	role	in	defining	the	way	
forward for the Indian economy. This necessitates understanding the 
impact	of	the	announcements	of	the	Union	Budget	2022	on	various	
aspects of economics and taxation. In this context, SCOPE organised 
a	webinar	on	‘Decoding	the	Union	Budget	2022.’

The webinar was addressed by Prof. N. R. Bhanumurthy, Vice-
Chancellor,	 Dr.	 B.	 R.	 Ambedkar	 School	 of	 Economics	 University,	
Bengaluru; Mr. Atul Sobti, DG, SCOPE and Mr. S. Sakthimani, Director 
(Finance), FACT. A comprehensive presentation on various aspects 
of the Budget was shared by senior partners and subject matter 
experts from Deloitte. 

Nearly 400 participants, including board members and senior 
officials from PSEs attended the webinar through SCOPE’s various 
platforms.

About the Webinar:

Union	Budget	is	an	important	tool	in	understanding	the	economic	
development of the country while planning the possible business 
changes in line with policy and taxation amendments.

To view complete recording of the webinar please access link

https://scopeonline.in/scope-webinar-series-
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Union Budget 2022
Enabling India’s big leap

February 2022

Presentation by Speaker
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Direct Tax
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Transfer pricing
Key amendments

Faceless assessment
The timelines to issue direction for the application of the 
faceless assessment scheme to TP assessments and DRP 
proceedings have been extended to 31 March 2024

Revision of TP orders
The revision of orders under section 263 has been 
expanded to cover TP order specifically

Fresh TP order, pursuant to the setting aside or cancelling 
of the assessment by the ITAT or by the revision under 
section 263, shall be issued within nine months from the 
end of the financial year in which the ITAT order is 
received or revision order under section 263 is passed

The AO shall give effect to the fresh TP order within two 
months from the end of the month in which such fresh TP 
order is received

The amendments are proposed to be effective
from FY21–22

Coverage of faceless assessment scheme 
for TP assessments and DRP has been 
extended to 31 March 2024

Revision proceedings under Section 263 
have been amended to specifically include 
TP order under section 92CA

The timeline for modification of the 
assessment order is two months from the 
receipt of the revised TP order
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Corporate tax rate card (No changes in tax rate)

Type of company* Income up to INR 10 million Income above INR 10 million and up to
INR 100 million

Income above INR 100 million

Normal
provisions

MAT Normal provisions MAT Normal
provisions

MAT

Domestic company: Normal rate 31.2% 15.6% 33.38% 16.69% 34.94% 17.47%
Domestic company: Turnover up to 
INR 4 billion in FY20-21

26% 15.6% 27.82% 16.69% 29.12% 17.47%

Domestic company: Does not avail 
tax incentives or exemptions

25.17% Not applicable 25.17% Not applicable 25.17% Not applicable

Domestic company: 
New manufacturing company (set 
up on or after 1 March 2016) - Does 
not avail tax incentives/exemptions

26% 15.6% 27.82% 16.69% 29.12% 17.47%

Domestic company: 
New manufacturing company (set 
up on or after 1 Oct 2019) - Does not 
avail tax incentives/exemptions

17.16% Not applicable 17.16% Not applicable 17.16% Not applicable

Foreign company 41.6% 15.6% 42.43% 15.91% 43.68% 16.38%

*Tax rates have been rounded off to two decimals and are subject to prescribed conditions to be met by the company

Note: Surcharge is capped at 15% in the case of an Association of Persons where the members are only companies.
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Key proposals

Corporate tax – Deductions
• It is clarified that provisions for disallowance of 

expenditure related to exempt income will apply,
even in cases where no exempt income has accrued 
or arisen or been received during a year

• To provide that conversion of interest payable into 
debenture or any other instrument shall not be 
construed as actual payment and thus, will not be 
considered as eligible for deduction 

• It is clarified that deduction will not be allowed for 
expenditure incurred for a purpose that is an offence 
under any law; or for compounding of an offence 
under any law; or for providing any benefit or 
perquisite to a person where acceptance of such 
benefit or perquisite violates any law

Treatment of cess and surcharge
• It is clarified with retrospective effect from 

FY 2004-05 that “tax” includes surcharge or cess and 
is not an allowable business expenditure

Withdrawal of concessional tax rate on dividend from 
specified foreign companies
• With effect from FY 22-23, concessional tax rate of 

15 percent on dividend received by Indian companies 
from specified foreign companies has been 
withdrawn

Onus to prove unexplained cash credits
• Explanation by taxpayer of the nature and source of 

loan or borrowing or other liability would be 
considered satisfactory, only if the source of such 
fund is explained in the hands of the creditor 
(exception provided for a few SEBI-regulated entities)

Deduction provisions clarified – to some 
extent overriding Court decisions

Retrospective amendment on deduction 
of cess
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Tax incentives to IFSCs and start-ups

Incentives for units in IFSC
• To exempt income of a non-resident from the 

transfer of offshore derivative instruments or over-
the-counter derivatives entered with an OBU of an 
IFSC

• To exempt royalty/interest income of non-resident on 
account of lease of ship (ship or ocean vessel or 
engine of ship or ocean vessel or any part thereof) to 
an IFSC unit, subject to conditions

• To exempt income received by a non-resident from a 
portfolio of securities or financial products or funds, 
managed or administered by any portfolio manager 
on behalf of such non-resident, in an account 
maintained with an OBU in IFSC, to the extent that 
such income accrues or arises outside India and is 
not deemed to accrue or arise in India

• To extend the tax holiday for income arising from the 
transfer of a ship that is leased by a unit of IFSC, 
subject to conditions

• These amendments are proposed to be effective 
from FY22-23

• To extend the exclusion of specified funds from 
taxation of excess share premium over fair value to 
Category I or a Category II AIF, regulated under the 
IFSC Act

Extending the sunset clause for eligible start-ups/new 
manufacturing companies
• The period of incorporation of start-ups (eligible for 

tax holiday) extended by a year to 31 March 2023
• Period of commencement of manufacturing or 

production by eligible new manufacturing domestic 
companies extended by a year to 31 March 2024

Measures introduced to incentivise units 
in IFSCs

Extension of sunset clause for eligible 
start-ups and new domestic 
manufacturing companies by a year
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Taxation of virtual digital assets

Virtual digital assets
• Income from the transfer of any virtual digital asset 

to be taxed at 30 percent, with effect from FY22-23
• No deduction allowed on any expenditure (other 

than cost of acquisition) or allowance or in setting 
off-of any loss

• Set-off of losses incurred on transfer of virtual digital 
asset against any other income is not permitted. 
Carry forward of such losses to subsequent years is 
also not permitted

Taxation on gift
• A gift of virtual digital assets is taxable.  

TDS
• Payment of consideration to a resident on the 

transfer of virtual digital assets shall be subject to 
TDS at one percent from 1 July 2022. 

• Certain exceptions have been provided

Virtual digital assets have been defined to 
include cryptocurrency, non-fungible 
tokens. Other digital assets to be notified 
by the central government
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M&A

Carry forward of losses in case of divestment of public 
sector companies
• Change in shareholding pursuant to strategic 

divestment to not impact the carry forward of losses, 
provided the ultimate holding company continues to 
hold at least 51 percent of voting power, directly or 
through its subsidiary

• The amendment is proposed to be effective from 
FY21−22

Business re-organisation
• Successor entity to be enabled to file modified return 

within six months from the end of the month of 
issuance of the order

• Any proceedings made on predecessor during 
pendency of business re-organisation to be deemed to 
be made on the successor

• The amendments are proposed to be effective from 
FY21−22

Clarificatory amendments
• Reduction of goodwill from block of assets to be 

treated as transfer for purpose of capital gains 
• Definition of ‘slump sale’ amended to substitute the 

word ‘sales’ with ‘transfer’
• The amendments are proposed to be effective from 
FY20−21

Losses allowed to be carried forward in 
case of divestment of public sector 
companies
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Procedural amendments

Procedure where an identical question of law is pending 
before the jurisdictional High Court or the Supreme 
Court
• Effective 1 April 2022, the litigation management 

measures are introduced to reduce litigation/appeal 
on identical question of law

• Applicable when an appeal by the revenue is pending 
on any identical question of law in case of the same 
taxpayer or another taxpayer before the jurisdictional 
High Court or the Supreme Court or in a special leave 
petition

• Collegium of two or more CCIT or PCIT or CIT to 
decide if filing an appeal needs to be deferred

• Tax authorities to file an application with the relevant 
appellate authority for deferral of appeal filing until 
the identical question of law becomes final in the 
other case

• Acceptance of taxpayer that question of law pending 
is identical is a prerequisite

Provisions enabling procedure for filing of updated 
return of income
• Effective 1 April 2022, an updated return of income 

can be furnished within two years from the end of 
the relevant AY regardless of whether a return of 
income was filed previously or not

• Additional income tax payable of 25 percent of 
‘aggregate tax and interest’, if updated return is filed 
after the expiry of time limit to file belated/revised 
return but within one year from the end of the 
relevant AY and 50 percent thereafter. The payment 
must be made before filing of the updated return.

• The updated return is not permissible in specified 
cases, such as loss return or case of decrease of tax 
liability/refund or cases where assessment/
reassessment is pending 

• Assessment in case of the updated return to be 
completed within nine months from end of FY in 
which the updated return is furnished

Revenue’s appeal deferred until identical 
question of law is decided by the 
jurisdictional High Court or the Supreme 
Court

Provisions introduced to enable filing of 
the updated return of income upon 
payment of ‘additional income tax’ 

Promoting voluntary tax compliance and reducing litigation
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Procedural amendments

Amendments to re-assessment provisions
• The requirement to seek fresh approval from a 

“specified authority” before issuing a notice for the 
return of income or providing the opportunity to be 
heard has been proposed for certain scenarios.  

• The scope of information suggesting that income 
chargeable to tax has escaped assessment has been 
enhanced to include the following:
- Any audit objection, or 
- Any information received from a foreign 

jurisdiction under an agreement
- Information collected under faceless scheme 

notified for specified provisions
- Information that requires action in consequence 

of an order of a tribunal or court

• Restrictions on re-opening assessments in search, 
survey, and requisition cases for three years, 
immediately preceding the year of search or 
survey, have been removed retrospectively from 
1 April 2021. 

• Reassessment scope after three years up to 10 years 
has been expanded to cases where AO has books 
and documents that reveal income escaping 
assessment is represented in the form of:
1. An asset; or
2. Expenditure with respect to a 

transaction/event or occasion, or
3. An entry in books amounting to INR 5 million

or more

Reassessment provisions rationalised

TDS on ‘benefit’ / ‘perquisites’ could have 
far reaching implications

Rationalisation of re-assessment provisions

TDS on benefit or perquisite
• Provision of benefits or a perquisite exceeding INR 20,000 to a resident during a financial year (in course of business or 

profession) to be subjected to TDS at the rate of 10 percent.
• Where cash part is inadequate to cover TDS liability, the provider of the benefit or perquisite needs to ensure that the 

tax has been paid by the recipient of the benefit or perquisite. 
• The provisions do not apply to certain individuals or HUF.
• This amendment will take effect from 1 July 2022.
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Procedural amendments

TDS/TCS on non-filers at higher rates
• FA 2021 introduced provisions for higher rate of 

TDS/TCS for a specified person, i.e., non filers of tax 
returns for two years. 

• The definition of specified person has been amended 
to provide that a “specified person” means a person 
(excluding non-residents who do not have a PE in 
India) who has not furnished income-tax return in 
the previous year (as against the earlier 
requirement of two years) preceding the financial 
year in which tax is required to be deducted/
collected, for which, the time limit for furnishing of 
original return has expired and the aggregate of TDS 
and TCS is INR 50,000 or more.

• Some exclusions such as TDS on transfer of certain 
immovable property and rent by individual or HUF 
have been introduced.

Refund of tax withholding under net of tax contracts
• Application for refund of tax withheld on payment to 

non-residents (in case of net of tax contracts where 
tax is borne by the payer) and paid to the 
government on or after 1 April 2022, to be made to 
the AO instead of an appeal to CIT (appeals).  

• An order passed by the AO, pursuant to the above, 
can be appealed to CIT (appeals).

Computation of interest on failure to deduct/collect or 
pay TDS/TCS
• Where an order is passed by the AO for a default in 

the deduction/collection or in payment of TDS/TCS, 
interest for such default is to be paid in accordance 
with the AO’s order.

Other key proposals
• TDS at 1 percent on transfer of specified immoveable 

property is to be applicable on higher of 
“consideration for transfer” or “stamp duty value of 
such property”.

Computation of interest on failure to deduct/collect or 
pay TDS/TCS
• Where an order is passed by the AO for a default in 

the deduction/collection or in payment of TDS/TCS, 
interest for such default is to be paid in accordance 
with the AO’s order.

Only preceding year’s return filing 
relevant for applicability of higher 
TDS/TCS rates in case of non-filers

Computation of interest on failure to 
deduct/collect or pay TDS/TCS per AO’s 
order

TDS on transfer of specified immoveable 
property on higher of “consideration” or 
“stamp duty value”

Measures for widening and deepening of tax net
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Procedural amendments 

Scheme for faceless proceedings 
• The date for issuing direction for faceless 

proceedings before DRP and the tribunal has been 
deferred to 31 March 2024 

• The Faceless Assessment scheme is proposed to be 
revamped, owing to challenges faced by the 
administration and taxpayers. Key changes to the 
scheme include the following: 
‒ Regional Faceless Assessment Centre removed 
‒ Re-assessments included within the scope of 

faceless proceedings
‒ Functions of the technical unit to include 

determination of arm’s-length price, valuation of 
property, technical assistance relating to double 
tax treaty provisions, etc.

‒ Addition of the review of income determination 
proposal specifically to the functions of review 
units

Scheme for faceless proceedings
• Erstwhile provision, which operated to vitiate 

assessments in case the prescribed procedure under 
the scheme was not followed, has been proposed to 
be omitted. 

This amendment is to take effect retrospectively from
1 April 2021.

Revamp of faceless assessment regime 
with a subtle deletion of key clause
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Miscellaneous

Rationalisation of provisions relating to taxation of 
charitable trusts and approved educational 
institutions/hospitals, etc.
• Mandating certain charitable trusts and approved

educational institutions/hospitals, etc., to maintain 
prescribed books of accounts 

• Extension of the tax on accreted income regime to
approved educational institutions/hospitals, etc.

• Provision (and procedure) for cancellation of 
registration/approval of charitable trusts and 
approved educational institutions/hospitals etc., in 
case of specified violations

• Various procedural and administrative aspects 
around taxation of charitable trusts and approved 
educational institutions/hospitals etc., have been 
streamlined

Penal provisions
• Levy of penalty where income of charitable trusts 

and approved educational institutions/hospitals, etc.,
is applied for the benefit of the trustees or other 
specified persons

• CIT(A) enabled to levy penalty in relation to 
undisclosed income, unexplained credits or 
expenditures, or deliberate falsification or omission 
in the books of accounts

Extending the scope of anti-avoidance measures
• Proposal to extend the bonus and dividend stripping 

provisions to units of InvIT, REIT, and AIF with effect 
from FY22-23 

• Bonus stripping provision also extended to securities



211SCOPE KNOWLEDGE REPOSITORY

14

Individual taxation

Exemption of COVID-19-related medical expenditure and 
ex-gratia
• Exemption for:

‒ Any sum of money received by an individual, from 
any person (including the employer) towards 
COVID-19 medical treatment for self and/or family 
subject to certain conditions (as may be notified)

‒ Any sum of money received by a member of the 
family of the deceased employee from the 
employer (without any limit) on account of COVID-
19-related illness within 12 months from the date 
of death, subject to certain conditions (as may be 
notified)

‒ Any sum of money received by a member of the 
family of the deceased individual from other 
persons up to INR 1 million on account of COVID-
19-related illness within 12 months from the date 
of death, subject to certain conditions (as may be 
notified)

• Amendment is proposed to be effective retrospectively 
from FY19-20

Other proposals
• Incentives to National Pension System (NPS) 

subscribers for state government employees – Section 
80CCD

- Employer’s contribution to NPS upto 14% of salary 
would be allowed as deduction for state government 
employees 

• The tax rates for individuals remain unchanged except, 
surcharge on all LTCG to be capped at 15 percent. 

Tax exemption on COVID-19-related 
medical expenditure as well as on 
financial assistance provided in case of 
death caused by COVID-19
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Taxation of virtual digital assets

Virtual digital assets
• Income from the transfer of any virtual digital asset 

to be taxed at 30 percent, with effect from FY22-23
• No deduction allowed on any expenditure (other 

than cost of acquisition) or allowance or in setting 
off-of any loss

• Set-off of losses incurred on transfer of virtual digital 
asset against any other income is not permitted. 
Carry forward of such losses to subsequent years is 
also not permitted

Taxation on gift
• A gift of virtual digital assets is taxable.  

TDS
• Payment of consideration to a resident on the 

transfer of virtual digital assets shall be subject to 
TDS at one percent from 1 July 2022. 

• Certain exceptions have been provided

Virtual digital assets have been defined to 
include cryptocurrency, non-fungible 
tokens. Other digital assets to be notified 
by the central government
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Indirect Taxes
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Indirect Taxes
Amendment in Goods and Services Tax (GST)

Input tax credit (ITC) related changes

• Restrictions introduced on availment of ITC. ITC appearing in the records of the recipient on the GST portal can be availed

• ITC availed in returns would be liable for reversal along with interest where tax is not paid by the supplier. Re-availment to be allowed 
on supplier making the payment of tax

• No interest payable on ITC wrongly availed but not utilised in returns

Trade Facilitation measures

• Time limit for availment of ITC and issuance of credit note for a financial year has been extended from 30 September to 30 November 
of the following financial year

• Cash balance in electronic cash ledger can now be transferred across GST registration of distinct person(s)

• Relevant date for filing refund claims for supplies to Special Economic Zones (SEZ) to be determined from the date of filing of monthly 
returns

• Retrospective amendment effective 1 July 2017 reducing rate of interest from 24% to 18% on ineligible ITC availed and utilized

Other Compliance changes

• Provisions relating to cancellation of GST registration due to non-filing of returns has been amended for regular and composition 
taxpayer

• Timeline for monthly GST return filing by non-resident taxpayer has been preponed from 20th day to 13th day of the subsequent month
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Review and simplification of customs law

• Pruning of customs exemptions by rescinding notifications or putting validity on certain ongoing exemptions

• Reduction in concessional rates on imports made under “project imports” with a levy of 7.5 percent

• Officers of the Directorate of Revenue Intelligence, Audit and Preventive formations recognized as “proper officer” for performing 
various functions under  Customs law. This is a retrospective change in the Customs law

• Customs tariff duty structure aligned with the effective duty structure for goods in textiles, chemicals, metal sector, etc.

• Duty rates increased on goods where domestic production capacity exists, while duty rates have been reduced on inputs used in certain 
sectors to enable domestic manufacturing

SEZ reforms

• SEZ law is proposed to be replaced with a new legislation

• Reforms proposed in Customs Administration of SEZs with functioning on the Customs National Portal by 30 September 2022 

Phased Manufacturing Programme (PMP)

• PMP proposed for promoting domestic manufacturing of wearables, hearable devices and smart meters

• Graded customs duty exemption on parts/raw materials to be provided

Indirect Taxes
Amendments in Customs law and SEZ regulations
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Production Linked Incentive (PLI) Schemes

• Additional PLI scheme worth INR 19,500 Crores for manufacture of high efficiency solar modules

• New scheme proposed for design-led manufacturing for stronger 5G ecosystem
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Glossary

AIDC Agriculture Infrastructure and Development Cess
AIF Alternative Investment Fund
AO Assessing Officer
AO Assessing Officer
AOP Association of Persons
ATMs Automated Teller Machine
BCD Basic Customs duty
BOI Body of Individuals
CBDC Central Bank Digital Currency
CGST Act Central Goods and Services Tax Act, 2017
CGTMSE Credit Guarantee Trust for Micro and Small Enterprises 
CKD Complete knock-down
C-PACE Center for Processing Accelerated Corporate Exit 
CPI Consumer Price Index
CTH Customs Tariff Heading
DBU Digital Banking Units
DrAAS Drone-As-A-Service

DRC Dispute Resolution Committee
DRI Directorate of Revenue Intelligence
DRP Dispute Resolution Panel
DRP Dispute Resolution Panel
ECL Electronic credit ledger
ECLGS Emergency Credit Line Guarantee Scheme
ECLGS Emergency Credit Line Guarantee Scheme
EODB Ease of Doing Business
ESCO Energy Service Company 
EV Electric Vehicle
FinTech Financial Technology
FY Financial Year
GIFT City Gujarat International Finance Tec-City
GIFT-IFSC Gujarat International Finance Tec-City -

International Financial Services Centre
GNPA Gross Non-Performing Asset
GST Goods and Service Tax
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Glossary

HSN Harmonized System of Nomenclature
HUF Hindu Undivided Family 
IBC Insolvency and Bankruptcy Code, 2016
IFSC International Financial Services Centre
IFSCA International Financial Services Centres Authority
IGCR Import of goods at concessional rate
IGCR, 2017 Customs (Import of Goods at Concessional Rate of 

Duty for Manufacture of Excisable Goods) Rules, 
2017

IGST Act Integrated Goods and Services Tax Act, 2017
INR Indian Rupee 
InVIT Infrastructure Investment Trust 
IT Information Technology
ITAT Income-tax Appellate Tribunal
ITC Input tax credit
LCD Liquid Crystal Display
LTCG Long term capital gains
MSME Micro Small and Medium Enterprises

NaBFID National Bank for Financing Infrastructure and Development
NBFC Non-Banking Financial Company
NCS National Career Services
NPS National Pension Scheme
OBU Offshore Banking Unit
ODI Offshore derivative instruments
O-RAN Open Radio Access Network
OTC Over-the-counter
PCBA Printed Circuit Board Assembly
PE Private Equity
PLI Production-Linked Incentive
PMP Phased manufacturing programme
PPP Public–Private Partnership
PSUs Public Sector Undertaking
R&D Research and development
RAMP Raising and Accelerating MSME Performance
RBI Reserve Bank of India 
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Glossary

RBI Act Reserve Bank of India Act, 1934
REIT Real Estate Investment Trust 
SCBs Scheduled Commercial Banks
SEZ Special Economic Zone
SKD Semi knocked Down
SPV Special Purpose Vehicle
SWF Sovereign Wealth Fund
SWS Social Welfare Surcharge
TCS Tax collection at source
TCS Tax Collected at Source
TDS Tax Deducted at Source 
TP Transfer Pricing
USB Universal Serial Bus
USO Universal Service Obligation 
VC Venture Capital
VCF Venture Capital Fund
VDA Virtual Digital Asset
WCO World Customs Organisation
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ENCOURAGING FEEDBACK

THANKS very much for your kind mail and information about the valuable 
program to be held on 3rd February ‘22 morning.
It would be interesting and valuable to hear and participate. 
I will attend. 
I am grateful for remembering me on the occasion.

The faculty presentations were Excellent

Gained immense knowledge from the session

It was a really useful programme

It was a great insightful and pleasant webinar

wonderful session

a The faculty presentations were Excellent

Valuable webinar

Mind blowing session

Thanks SCOPE for organising good webinar

It was very nicely organised.

Many Thanks for arranging such a wonderful programme
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